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TRI Essentials 250A

Why are we here today?

The Tax Resolution Institute prides itself in assisting accounting, legal and other
professionals resolve their client’s tax problems and grow their businesses

Take advantage of one of our many programs

* We help you make more money

* We teach you how to become a tax resolution specialist

* We become your partner working side-by-side to fix your client’s IRS and State
income, payroll (collection issues) and tax audit issues

* Or...we become your trusted referral source




What will be covered today

Review of day 1

Advanced offers in compromise
Taxes and bankruptcy

Selling your services

Canopy

Innocent Spouse

Appeals (various types)

IRS criminal investigation (Cl)




Today’s Keynote Speaker

&
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Peter Y. Stephan, CPA
Director of the Tax Resolution
Institute



WHY TAX RESOLUTION?




26 Million of 153 Million U.S. taxpayers...

Can’t afford to pay
or disagree with the amount they owe the IRS



Day 1 Recap

Solving income and payroll taxes

Sequence of events
Installment Agreements
Offers in compromise (basics)
Low Hanging Fruit

Marketing
Audits
Etc.




Polling Question 1

Which type of client issues do you
encounter most often?

(800) 658-7590 www.taxresolutioningfjfite.org



Selected Day One Questions
submitted by seminar and webcast participants



Advanced Offers in Compromise



Advanced Offers in Compromise

Overview

 Today we will look into the intricacies of an offer in
compromise

* You will learn the finer details that make the difference in
having an offer accepted or not

www.taxresolutioninstitute.org



Story Time

Story
I\
e Owes $4,000,000 to the IRS
e Owes $S400,000 to the State
e 70 years old

so what happened...

www.taxresolutioninstitdte.org



Story Time

Settled for...
e S5000 to the IRS
e 513,000 to the State
e 510,000 in fees
Moral

e A good result but should have filed for bankruptcy

www.taxresolutioninstittite.org




Al's accepted
IRS offer in

compromise

Amount Owed: $4,240,000

Department of the Treasury Date of this Letter: &242007
INTERNAL REVENMUE SEEVICE Person to Contact: Beverly
AMC-Etop BBO Fobinson Employee §: 45-02054

D0 Box 3 083 4 Phoneg&: (501)546-4803
Memphis, TN 38130-0834

Taxpaver ID#:

Qffer Number: 1000608355

We hawve accepted your offer in compromise signed o by you
on 04/15/2007. The date of acceptance is the date }iet.:er and
our acceptance is subject to the terms and cundlt.l. enclosad
Form €56, Offer in Compromise.

Please note that the conditions o requlre you to file
and pay all reguired taxes for five DE the period of time
payments are being made on the ofi] ver is longer. This will
begin on the date shown in the u t hand corner of this letter.

'

r that the conditions of the offer
dditional consideration for the offer,
credits that you may be entitled to receive
for 2007 or for e ax years. This includes refunds you receive
in 2008 for an yments you made toward tax year 2007 or toward
earlier tax Hotice of Federal Tax Lien will be released when
the offer is paid in full.

Additionally, please
include the provision tl
we will retain any re

are reguired to make any payments under this agreement, make
o eck or money order pavable to the United States Treasury and send
it =
Internal Revenue Service
P.0. Box 24015
Fresno, CR 33 77%

Please send all other correspondence to:

Internal Revenue Service PO
Eox 77 Memphis, TN 38101-0077

¥You must promptly notify the Internal Revenue Service of any change

in your address or marital status. This will ensure we have the proper
gddress to advise you of the status of your offer.

continued on mext page



e John Chiang

Stats of Calitornia
Franchise Tax Board

Owed $462,011

12192008
Stephan & Stein, Inc., CPAs In Reply Rofer To:
Pater Steghan 622:081:726

21700 Ormard Street, Suite 1160
Woodland Fills CA 91367

Al's accepted -
TR e o0°

$462,011.82

CA FTB offer in T e

Drear Mr. Stephan,

° The Franchise Tax Board has aceepted m Compromise for the lability owed for the
1994-1997,2000, and 2004 tax ter shall serve as ther confirmation of acceptance and should
We have ary adjusiments fo their account and have releasad all liens. Copiss of the lisn
&l are enclosad.

o%s!nmﬂnlwmmtm Feverme and Taxation Code Saction 19443, the terms and conditions for
accaptance of an offer meluds, but are not limitad to, requirements that ha:

AL File required refurns and pay all to labilities i 3 imely manner in the future.

B Comply withall farms and condifions ralative to the offsr, including the raquirsments of amy
collateral agresment signed as consideration of zcceptance of this offer. If they are raquirad to
malke any payments pursuant to a collateral agresment, please maks the chack or money order
payable to the Franchise Tax Board and send it fo:

FRANCHISE TAX BOARD
Offer in Compromisa Group, MS A-453
P.0. Box 2066

Rancho Cordova, CA 95741-2966




Three types of offers...

www.taxresolutioninstitute.org



Doubt as to Collectability

* Taxpayer is unable to pay their tax liability within the
remaining collection statute

Doubt as to Liability

e The taxpayer is not responsible for paying the tax liability in
guestion and should not have been assessed in the first place

Effective Tax Administration

* The taxpayer owes the tax, has the ability to pay (i.e. equity in
their home) but collecting from the taxpayer would be unjust

www.taxresolutioninstitute.org




Polling Question 2

Have you ever submitted an offer in
compromise for doubt as to liability?



Doubt as to Collectability

www.taxresolutioninstitute.org



Doubt as to Collectability
When and how should you submit an offer?

Things to consider

How much does the taxpayer owe (cost vs benefit)?
How much time is left on the collection statute?
What events toll the collection statue

What is the value of the taxpayer’s assets

Did the taxpayer dissipate assets when taxes were owed?




Doubt as to Collectability
More things to consider

Compare what a taxpayer would pay in monthly installment
payments vs a lump sum offer

Will the taxpayer be able to remain in compliance for 5 years
following acceptance of the offer

Is the taxpayer’s income expected to change significantly during
the collection statute?

Are the taxes more than 3 years old?




Doubt as to Collectability

How much does the taxpayer owe?
* Does the work warrant your fees?

e A properly prepared offer should take no more than 15 hours to
complete assuming client is cooperative and offer gets accepted
in 15t round

e An offer can exceed $20,000 in fees if in addition there is a State
offer, the client is uncooperative or the offer must be appealed

www.taxresolutioninstitate.org




Doubt as to Collectability

How much time is left on the collection statute?

 The IRS has 10 years from the date of assessment to actively collect
against a taxpayer

* The following events toll (freeze) the statute for collection:
e Prior submission of an offer in compromise
* Prior bankruptcy filing
 CAP/CDP request

* Living outside the US for an extended period of time

www.taxresolutioninstitutesorg




Doubt as to Collectability

How much time is left on the collection statute?

 |f a taxpayer does not have substantial equity in real
property for which a Federal tax lien can attach, it may make

sense to submit a partial-pay installment agreement in lieu
of an offer if the remaining life in the statute is short enough

 The collection statute should be considered for other
alternatives including filing bankruptcy

www.taxresolutioninstitutesorg




Doubt as to Collectability

What is the value of the taxpayer’s assets?

e |tisimperative to weigh the value of assets as well as to consider the
amount the taxpayer will pay in monthly disposable income when
considering whether to submit an offer rather than an installment
agreement

* |f the taxpayer has assets with substantial value, they may be forced to
liguidate at least some of their assets to pay for the offer

 The IRS may ignore the value of some assets when negotiating an
installment agreement. This is not the case with an offer.

www.taxresolutioninstitutemorg




Doubt as to Collectability

Did the taxpayer dissipate assets when taxes were owed?
* |tisimportant to ask this question to your client.
e |In many instances the IRS asserts that the taxpayer dissipated assets
 Some examples of the dissipation of assets include:
Taking money from a refinance of real estate
Cashing out an investment or retirement account
Gifting proceeds when taxes are due

Selling assets such as a boat or motorhome and spending the proceeds

www.taxresolutioninstitutesorg




Doubt as to Collectability

Compare what a taxpayer would pay in monthly installment payments vs a
lump sum offer

e As part of considering the remaining life of the collection statute, compare

how much a taxpayer will pay in aggregate installment payments compared
to a lump sum offer

* |f a taxpayer has real property with equity, the IRS will remove the lien if the
client’s offer is accepted

e Be careful when recommending an installment agreement as a lien may
remain in effect after the installment agreement is complete.

www.taxresolutioninstitutesorg




Doubt as to Collectability

Will the taxpayer be able to remain in compliance for 5 years following acceptance of
the offer?

e (Can the taxpayer afford your fees?
e (Can the taxpayer afford the cost of the offer?

« Will the taxpayer be diligent in the preparation of his or her tax returns for 5 years
from the date of acceptance?

« Will the taxpayer be diligent in paying his or her liability including making
estimated tax payments for 5 years from the date of acceptance?

e |If client cannot remain in compliance the offer will be cancelled and all
compromised liability will be reassessed including all interest and penalties

www.taxresolutioninstituteorg




Polling Question 3

Have you successfully appealed an offer
in compromise?



Story Time

Story

* “laura”
e Owed $270,000 to the IRS
 Unemployed

So what happened...

www.taxresolutioninstituteorg




Story Time

Qutcome

e Settled for $3,501

e TRI fronted down payment

e Client defaulted on offer amount

e $270,043 liability with penalties and interest reinstated
Moral

e Get your fees up front

 Don’t feel sorry for the client

* Don’t be a nice guy & advance the 20% down payment, .oninstituteors




Laura’s
offer...accepted

and then rejected
for nonpayment

Owed: $270,043

Department of the Treasury Date of this Letter: MAY 7, 2014
INTERNAT REVENUE SERVICE Person to Contact: Beverly
AMC-Stop 880 Rokbinson Employse

PO Box 30834 #:45-02054

Memphis, TN 38130-0834 Phone#: (901) 546-4803 EXT.

6:00AM-2:30EM Mon-Fri

Taxpayer 10+ :
Offer
Number:1001040033

pear I LN

TWe have accepted your offer in compromise signed by you
on 01/07/2013. The date of acceptance is the dates of letter and
cur acceptance is subject to the terms and condi q the enclosed
Form 656, Offer in Compromise.

Please note that the conditions of the equ_l.re you to fJ.le
and pay all required taxes for five or the
payments are being made on the offer, ver i1s longer. This will

begin on the date shown in the uppe d corner of this letter.

2dditionally, please t the conditions of the offer

include the provision that as ional consideration for the offer,
we will retain any refunds 1ts that youmay be entitled to receive
for 2013 or for earlier rs. This includes refunds you receive
in 2014 for any overpa you made toward tax year 2013 or toward
earlier tax years. efunds or credits will be applied to your

liability, not to ccepted offer amount. If a Notice of Federal
Tax Lien was £i your account, it will be released when the offer
amount is pai ull. If the final payment is by credit or debit card,
the Notice al Tax Lien will not be released for up to 120 days
from the f the credit/debit payment

Q are required to make any payments under this agreemsnt, make
your ck or money order payable to the United States Treasury and send
it to:

Internal Revenue
Service P.O. Box 24015
Fresno, CA S377%

Please send all other correspondence to:
Internal Revenue Servics
PO Box 77
Memphis, TN 38101-0077

continued on next page
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Doubt as to Collectability

Is the taxpayer’s income expected to change significantly during the
collection statute?

* |f the taxpayer expects their income to go down significantly, it may be
worth planning and postponing submission of an offer or doing a PPIA

e |f the taxpayer expects their income to go up significantly in the 12
months subsequent to submission of an offer, as the IRS may ask for
updated financials that may negatively affect acceptance of the offer

* Anincrease in income may be overcome by negotiating a collateral
agreement in conjunction with the offer

www.taxresolutioninstituteorg




Doubt as to Collectability

Are the taxes more than 3 years old?

e Prior to deciding whether an offer should be prepared, consider and
discuss with your client discharging the taxes in bankruptcy

* |f you expect that the taxes are dischargeable, have a qualified person
prepare a tax dischargeability analysis (“TDA”). The 3-year rule, the 2-
year rule and the 240-day rule. This is covered in the 250A course.

* One size does not fit all. Know all your options so you can best serve
your client.

www.taxresolutioninstituteorg




A Brief Message from the Tax Resolution Institute



Doubt as to Liability

www.taxresolutioninstitutesorg



Doubt as to Liability
When and how should you submit an offer?

Things to consider

Taxpayer assessed for liability they do not owe?

Does the taxpayer have substantiation to support their claim?

Can you reduce the liability enough to spend the time and money

necessary to complete the offer?

Did the assessment in question arise from a tax audit?

Was a tax court petition filed?

www.taxresolutioninstitutesorg




Doubt as to Liability

Taxpayer assessed for liability they do not owe?

e This may seem like a simple question but keep in mind it needs to be

answered by a tax professional, not the taxpayer (they never think they owe
it).

* Do some due diligence to determine (1) why the tax was assessed and (2)
what has been done to contest the assessment

* Make sure the client has reasonable expectations (ha ha...)

www.taxresolutioninstituteworg




Doubt as to Liability

Does the taxpayer have substantiation to support their claim?
e Assuming your client has a case...now comes the real work

* Was the client assessed because the IRS was being unreasonable or
because their representative “didn’t show up” for the audit?

e Does your client have adequate documentation to substantiate their
claim?

e Essentially this is an audit reconsideration

* Do not do this work on a fixed fee basis

www.taxresolutioninstitute.org




Doubt as to Liability

Can you reduce the liability enough to spend the time and money
necessary to complete the offer in compromise?

* |f your client has a case and they have the substantiation to support it,
will the cost to defend them outweigh the benefits?

e This should be considered relative to the overall cost of your time (prize
VS price)

e This should also be considered if a substantially high liability will remain
even if an offer is accepted

www.taxresolutioninstitutexorg




Doubt as to Liability

Did the assessment in question arise from a tax audit?

* This type of offer (doubt as to liability) gives the taxpayer a 2" bite at
the apple.

* \We have been successful in converting audits in which all deductions
were disallowed to assessments producing little to no tax

 The IRS seems to be more reasonable in considering taxpayer
substantiation at this level

www.taxresolutioninstitutexorg




Doubt as to Liability

Was the assessment appealed and a what level?
e Was a tax court petition filed?

* You cannot submit an offer in compromise doubt as to
liability if a tax court petition has been filed

www.taxresolutioninstituteorg



Polling Question 4

Were you aware you can submit an offer
in compromise to re-open an audit?



Effective Tax
Administration

www.taxresolutioninstitutesorg



Effective Tax Administration

The taxpayer owes the tax, has the ability to pay (i.e.
equity in their home) but collecting from the taxpayer
would be unjust

www.taxresolutioninstitute.org



Installment Agreement vs
Offer in Compromise Analysis

Ay ment

E

~ent ¥
nstallmen ent
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Look back of Case Study 2 - Installment Agreement

e Family of 4
* Living in Los Angeles

* Husband is a self-employed salesperson (expects to earn substantially
more income in the near future)

» Wife works and is a W-2 wage earner

» Taxes are withheld from Wife’s paycheck and Husband is making
estimated tax payments.

* Wife owns a vehicle with a small amount of equity

* Husband leases another vehicle

* They own a single family home with some equity

* Wife has an IRA with a relatively low value (512,858)
* They owe approximately $487,000 in unpaid taxes

www.taxresolutioninstitute.org




Collection Information Statement

Your Social Security Number or Individual Taxpayer Identification Number

123-45-6789
Your Spouse’s Social Security Number or Individual Taxpayer Identification Number
987-65-4321
Your Telephone Numbers

Home: (818) 555-1212 Home:
Work: Work:

Los Angeles Cell: Cell:
Enter the number of people in the household who can be claimed on this year's tax return including you and your spouse. Under €€ 4 6}8%
e

If you or your spouse are self employed or have self employment income, pravide the following information:

Name(s) and Address
John and Jane Doe
1234 Memory Lane
Anytown, USA 12345

l:‘ If address provided above is different than last return filed,

please check here Spouse’s Telephone Numbers

Enter the # of
persons in
household here.
The # should be

County of Residence

Name of Business Business EIN Type of Business Number of Employees (not counting owner)

A. ACCOUNTS / LINES OF CREDIT Include checking, online, mobile (e.g., PayPal) and savings accounts, Certificates of Deposit,
Trusts, Individual Retirement Accounts (IRAs), Keogh Plans, Simplified Employee Pensions, 401(k) Plans, Profit Sharing Plans,
Mutual Funds, Stocks, Bonds and other investments. If applicable, include business accounts. (Use additional sheets if necessary.)

Name and Address of Institution

Account Number

Type of
Account

Current
Balance/Value

Check if
Business Account

Main Bank, 111 Main Bank Avenue, Anytown, USA

11-1111-111

Checking

1,208

Retirement Bank, 123 Retirement Bank Avenue, Anytown, USA

123-456789

IRA

6.429

Business Bank, 222 Business Bank Avenue, Anytown, USA

22-2222-222

Checking

227

IUEREINEES
declared on
client’s tax
return




B. REAL ESTATE Include home, vacation property, timeshares, vacant land and other real estate. (use additional sheets if necessary.)

Description/Location/County Monthly Payment(s)

Financing

Current Value

Balance Owed

Equity

Single Fanuly Residence
1234 Memory Lane
Anytown, USA 12345 3.150
Los Angeles

[x] Primary Residence [ | Other

Year Purchased
2008

Purchase Price
785.000

Year Refinanced

Refinance Amount

850.000

678.000 <

172.000

(] Primary Residence [_| Other

Year Purchased

Purchase Price

Year Refinanced

Refinance Amount

C. OTHER ASSETS Include cars, boats, recreational vehicles, whole life policies, etc Include make, model and year of vehicles

and name of Life Insurance company in Descnption. If applicable, include business assets such as tools

(Use additional sheets if necessary.)

, equipment, inventory, etc.

Description

Monthly Payment

Year Purchased |Final Payment {ma/yr)

Current Value

Balance Owed

Equity

Nissan Sentra 463

2014

1 19

11.030

7.800

3.230

Acura IXL (lease) 567

2012

17

0

19.129

0

NOTES (For IRS Use Only)

Note: If
equity was
negative
enter “0”




Credit card payments
are considered
“allowable” as part of
“Miscellaneous”
below in Section H1.
Any amount above the
S300 allowance below
will not be considered.

Page 2 of 4

D. CREDIT CARDS (Visa, MasterCard, American Express, Department Stores, etc.)

Type

None

E. BUSINESS INFORMATION Complete E1.fo

Credit Limit Minimuga-OTIY Paysagnt
I e
1 ]

_— 1

Accounts Receivable owed to you or your business. (Use additional sheets if

necessary.) Complete E2 if you or yeurbusiness accepts credit card payments.

E1. Accounts Receivable owed to you or your business

N/A

E2. Name of individual or business on account

Credit Card
(Visa, Master Card, efc.)

List total amount owed from additional sheets

Total amount of accounts receivable available to pay to IRS now

Issuing Bank Name and Address Merchant Account Mumber




F. EMPLOYMENT INFORMATION If you have more than one employer, include the information on another sheet of paper.

(If attaching a copy of current pay stub, you do not need fo complefe this section.)

Your current Employer (name and address)
Self-Employed

How often are you paid? (Check ene)
[] Weekly
Gross per pay penod

Taxes per pay penod (Fed) (Siate)

[ |Biweekly [] Semi-monthly [ | Monthly

ACME Inc.

[] Weekly

How leng at current employer 2 yrs 7 mos

0990 Industnial Way
Los Angeles, CA 90000

Gross per pay pernod
(Local) Taxes per pay period (Fed) 007
How long at current employer 1 yr 3 mos

Spouse’s current Employer {name and address)

How often are you paid? (Check one)
[ [X] Semi-monthly [_| Monthly

(State) 102

G. NON-WAGE HOUSEHOLD INCOME List monthly amounts. For Self-Employment and Rental Income, list the monthly amount
received after expenses or taxes and attach a copy of your current year profit and loss statement.

Alimeny Income

Child Support Income

Net Self Employment Income 8.662

Net Rental Income

Interest/Dividends Income

Unemployment Income

Social Security Income

Pension Income

Other:

H. MONTHLY NECESSARY LIVING EXPENSES List monthly amounts. (For expenses paid other than monthly, see instructions.)

1. Food / Personal Care See instructions. If
you do not spend more than the standard
allowable amount for your family size, fill in

the Total amount only. Food

Housekeeping Supplies

Clothing and Clothing Services

Personal Care Products & Services

Miscellaneous

Total

3. Housing & Utilities

5. Ot
®" Child/ Dependent Care

Rent

Estimated Tax Payments |

Electric, QiliGas, Water/Trash

Term Life Insurance |

Telephone/CelllCable/Intemet

Retirement (Employer Required) |

Real Estate Taxes and Insurance
(i not included in B above}

Retirement (Voluntary) |
Union Dues |

Maintenance and Repairs

Delinquent State & Local Taxes |

Total

{minimum payment)
Student Loans {minimum payment) |
Court Ordered Child Support |

2. Transportation

Gas/Insurancef/Licenses/Parking/
Maintenance etc.

Public Transportation

4. Medical

Health Insurance 405

319

3.586

135

. Court Ordered Alimony |
Other Court Ordered Pay 1

Other (specify)

Out of Pocket Health Care
Expenses 240

Other (specify)

Other (specify)

Under penalty of perjury, | declare to the best of my knowledge and belief this statement of assets, liabilities and other information is true, comect and complete.

Your Signature

Spouse’s Signature

Be sure to calculate
the wages minus
taxes based upon a
month when
determining how
much to offer as an
installment amount.

IRS
Standard




Allowed for 1A

Income

Gross Waoges
Taxpayer (Net Business Income)
Spouse (Wages)
Total gross earnings:

Taxes

Taxpayer
Spouse

I n Sta I I m e nt Total taxes withheld:

Agreement Total net income:
- Personal Living Expenses

A n a Iys I S Housing and Utilities

Mortgage Actual for 1A
Utilities Actual for 1A

Food/Clothing/Etc. IRS national standard

Transportation
Car payments Actual
Maint./gas/insurance IRS local standard

Medical
Health insurance Actual
Out-of-pocket health IRS national standard

Other
Childcare
Life insurance

Total living expenses:

Monthly Disposable Income:




Offer in Compromise
VS
Installment Agreement
Comparison

www.taxresolutioninstituteorg



Installment Agreement/Offer in Compromise Comparison - Family of Four (CS-2)

Amount Amount
Item Allowed for 1A Allowed for OIC Notes
Income
Gross Wages
Taxpayer (Net Business Income) 8,662 8,662 Actual
Spouse (Wages) 4,768 4,768 Actual
Total gross earnings: 13,430 13,430
Taxes
O I C VS IA Taxpayer (3,586) (3,586) Actual
Spouse (2,018) (2,018) Actual
A I S Total taxes withheld: (5,604) (5,604)
n a ys I S Total net income: 7,826 7,826
Personal Living Expenses
Housing and Utilities
Mortgage 3,150 Actual for 1A
Utilities 233 Actual for 1A
OIC amount is based upon
3,383 3,132 IRS local std.
Food/Clothing/Etc. 1,513 1,513 IRS national standard
1,513 1,513
Transportation
OIC amount is based upon
Car payments 1,030 a80 IRS national std.
Maint./gas/insurance 590 590 IRS local standard
1,620 590
Medical
Health insurance 495 495 Actual
Out-of-pocket health 240 240 IRS national standard
735 735
Other
Childcare 319 319 Actual
Life insurance 135 135 Actual
454 454
Total living expenses: 7,705 7,405
Monthly Disposable Income: 121 421




Should they do an offer or
installment agreement?

..let’s see

www.taxresolutioninstituteorg



OIC vs Installment Agreement

Installment Agreement

Monthly payment amount - $121
Number of months to pay - 120 (10 years)

121 x 120 =5$14,520

Offer in Compromise

Offer amount - $13,875*

*Paid as follows - 20% down and the balance paid within 5 months after offer is accepted (typically 18 to
24 months after offer is submitted).

Because Taxpayer John Doe assumes he’ll earn substantially more money in the near future, an Offer in
Compromise would far outweigh an Installment Agreement.




Visit
www.taxresolutionintitute.org/forms
to access the most

current version of these forms



Group Discussion
(time permitting)



Polling Question 5

Do you weigh the costs relative to benefits
prior to preparing an offer in compromise?



Morning Break e |
The Ultimate Guide to

Tax Resolution
This book is @ must for tax

resolution practitioners....

By PeterY. Stephan & Matthew Cohen

50% off

for the next 15 minutes

Textbook

Available in both hard cover

and pdf versions  Hardcover: $349.09./ $74.50
PDF: $99.00/549.50




Taxes and Bankruptcy



Our taxes and bankruptcy speakers

f 15!,.,
o

Peter Y. Stephan Norman J. Kreisman
TRI - Director TRI — Tax Attorney




Taxes and Bankruptcy

* Income taxes may be discharged in bankruptcy

e Certain rules (“conditions”) must be met to discharge
taxes in bankruptcy

e Payroll Taxes may not be discharged in bankruptcy



Bankruptcy Tax Dischargeability Rules:

* Three-Year Rule
At least Three years from the due date of the tax return including extensions; or

e Two-Year Rule

At least Two years from the date the tax return was filed (we say assessed) for
delinquent returns; and

e 240-Day Rule

At least 240 days from the date of assessment of an audited or amended tax return




Chapter 7 vs. Chapter 13

 Dischargeable taxes are eliminated in Chapter 7 filings

e Dischargeable taxes are treated as general, unsecured
creditors in Chapter 13 filings

e Secured tax liens may not be discharged in Chapter 7 filings



Polling Question 6

Have you advised a client who was
contemplating filing for bankruptcy?



Tolling Events (Statutes of Limitation)

Statute of Limitation for collection by the IRS tolls (is frozen and
therefore extended) under the following circumstances:

240 days; plus

*The number of days each offer in compromise for the applicable tax
had been pending; plus

*30 days for each applicable offer in compromise; plus

*The number of days each prior bankruptcy proceeding had been
pending after the related tax return due date with valid extensions;
plus

Six months for each applicable bankruptcy proceeding
*The period of time taxpayer spends living outside the country




Back by popular demand...

Low Hanging Fruit

How to make “real” money in the next 12 months




Low Hanging Fruit #1

Prepare a tax dischargeability analysis

Earn $1,500 — $4,000



Low Hanging Fruit #2

Use Cost Segregation to accelerate depreciation

on assets
Earn $1,500 — $4,000



Summary of Low Hanging Fruit

e Streamlined installment agreements

 Represent your client in a Trust Fund Recovery Penalty
4180 interview

e Status 63 —keep the Trust Fund recovery penalty from
hitting you client’s credit

 Prepare a TDA (Tax Dischargeability Analysis)
* Use Cost Segregation

“Sell knowledge not time...”



Polling Question 7

Are you concerned about keeping a
steady flow of work coming in?



Our sales speakers

=
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Peter Y. Stephan Matthew S. Cohen

Director Chief Strategy Officer
Tax Resolution Institute Tax Resolution Institute




TRI

Sales

For Service Professionals



Are you a salesperson?




Most professionals answer...

No




They’re wrong...

Everyone “sells” themselves everyday



If you eliminate the stigma that salespeople are
dishonest...

you will be a better salesperson




Next Question

What is the number one benefit a
good salesperson gets?




Answer

Increased revenue




Question 3

Name two more things you gain by
being a good salesperson?



First answer

Wasting less time selling to unqualified
prospects = —

TIME LOST
CANNOT BE
REGAINED



Second answer

Feel satisfied even if you don’t close a sale




Polling Question 8

What amount of time do you spend
selling to prospective clients?



How do | become a good salesperson?



You need a system




Sales Golden Rule

Listen more than you speak...

During your sales session, you should be
speaking no more than 30% of the time



TRI Sales Steps

* Prequalify

* Gain Trust

* Discover Motivation
* Set Price

* Close



Prospect

Y 4 \
TRI Sales Steps — F—
Y 4
Gain Trust ™=  Motivation
\
Set Price
\
Close
V4

Client




TRI Sales Steps

Step 1: Prequalify

Spent no more than 15 minutes to
determine if you should proceed
with the call




Prequalify

* Speak with decision-maker

 Make sure caller has time to complete
the process

* Control the conversation

 “Maybe” is not acceptable



TRI Sales Steps

Step 2: Gain Trust

People do business with people
they trust....



Gain Trust

e Put caller’s needs first
e Match and mirror
e Be humble

e Ask Questions



Polling Question 9

Would you ever consider
losing a sale a good thing?



TRI Sales Steps

Step 3: Discover Motivation

The reason why the prospect is
calling you is not what you think....



Find Motivation

e The “reason” is not the motivation
* Ask questions

* Interpret verbal cues



Find Motivation

How do you make sure you listen at least
70% of the time?

ASK QUESTIONS



Transition Questions

e Shall I start?

* Why don’t you start?

 What is the reason you are calling today?
* What is at risk?

 How does that make you feel?
* What should we do?




Motivation Questions

What is the problem?

Why don’t you tell me what’s going on?
Anything else?

How did that happen?

What happens if it doesn’t get fixed?
Are you OK with that?

Is this a joint liability?

Any college plans for the kids?




Find Motivation

DO’s and DON’Ts



Do’s

* Discuss your prospect’s goals
* Become an active listener

* Ask open-ended questions

* Mimic your prospect

 Extract the “motivation”

e Listen at least 70% of the time

www.taxresolutioninstitute.org




Don’ts

* Don’t let the prospect control the
conversation

* Don’t sell features and benefits
* Don’t overcome objections
* Don’t speak more than 30% of the time

www.taxresolutioninstitute.org




Resist the temptation to be an unpaid advisor...




TRI Sales Steps

Step 4: Setting a Price

How much should you charge for

your services?



Setting a Price

Question 1:

Would you charge HALF your rate if you knew that is
as much as someone would pay?



Setting a Price

Question 2:

Would you charge TWICE your rate if you knew that is

as much as someone would expect to pay?



Setting a Price

We refer to this as the prospect’s....

Perceived Benefit



Setting a Price

Before you quote a price....

Gauge what the prospect is
willing to pay



Setting a Price

Question 3:

What do you do if the prospect says “l cannot afford
your services”?



Setting a Price

Question 4

Do you offer a price range or price ranges?



Setting a Price

Eliminate buyer’s remorse
before it exists



Measure Results

If you can measure it... you
can control it



Measure Results

* Set sales goals

e Base goals on realistic expectations in the number of
qualified prospects

e Early goals should include performance benchmarks based
upon your actions, not success

 Take satisfaction in handling a call properly, even if it does
not end in a sale



Our Success Using Our Sales System

* Increase in close rates year-over-year for 6 years
running

e Reduction of average time selling from 54
minutes to 22 minutes per prospect

e Sales staff morale is up substantially

* Revenue has increased 23.8% on an annual
basis



Your Success Using Our Sales System

o
 More Clients ‘-“—“

* Higher fees

* Higher revenue

* Less wasted time

 Steady stream of business

* More time working...less time selling



Sales Summary

* Prequalify Prospects

* Gain Prospect’s Trust

* Find Prospect’s Motivation

* Set Price Based on Perceived Value
* Close Sale

* Measure Results and...



Enjoy the path to freedom




The Ultimate Professional’s System

 Marketing Segment

 Sales Segment

* Tax Resolution Segment

« Workbooks for each segment
 Laminated Cheat Sheets

* 8 CD set...includes audio
companion for each segment ® -
Resolution

* 2 months free support




Polling Question 10

What percentage of time do
you talk when on a sales call?



Question and answers



Group Discussion
(time permitting)



Lunch Break

Market/Sell/Practice...

30% off

includes 2 months free support

Our comprehensive system for
all working professionals

 Marketing segment

 Sales segment

« Tax resolution segment
 Workbooks for each segment

$2:900-/ 52,093




Polling Question 11

Do you currently use tax resolution
software in your practice?



canopy

Simple Tax Resolution Software




Speaker

Tyler Howes
Canopy




Polling Question 12

Have you ever submitted a request
for innocent spouse relief?



Our innocent spouse speakers

Peter Y. Stephan Norman J. Kreisman
TRI - Director TRI — Tax Attorney




Innocent Spouse Relief



New rules created in September of 2013 under
Rev. Proc. 2013-34 relax rules that are deemed
necessary to qualify for relief

In 2015, the IRS further relaxed these rules



Three Types of Innocent Spouse Relief

* Traditional Relief — IRC Section 6015(b

e Spousal Allocation — IRC Section 6015(c)

* Equitable Relief — IRC Section 6015(f)



Definitions of the three types



Type 1 - Traditional Spouse Relief —6015(b)

 The standards set to receive relief under this method are difficult to
meet

* Spouse seeking relief must show he or she was unware (and had no
way of knowing) that income was under-reported

* This type of relief is not available if original liability assessed was not
paid (allowed in deficiency cases, not allowed if payment was never
made)

Important to remember!




Type 2 - Spousal Allocation — 6015(c)

» Spouse seeking relief allocates additional tax assessed proportionate
to involvement in the income being under-reported

e« Community property laws are disregarded in this case

* Person seeking this relief must be legally separated or no longer
married




Type 3- Spousal Allocation — 6015(c) ...continued

e The burden of proof is on the IRS to show that the person seeking relief
had actual knowledge (not reason to know) that income was under-
reported at the time the tax return was signed

* No refunds are permitted under this election

m




Type 3 Equitable Relief— 6015(f)

* Only used if relief is not allowed under Traditional Spouse Relief
[6015(b)] and Spousal Allocation [6015(c)]

 Amount of relief is subject to unpaid balance shown on tax

return Refunds allowed!

e Refunds are permitted under this election




What these have in common...

* A joint tax return exists

* Relief applies only to tax on income (excludes FBAR, Civil
Penalty, etc.)

» Spouse seeking relief filed IRS Form 8857 timely
* Within 2 years of collection activity for 6015 (b) & 6015 (c)
 Within collection statute for 6015(f) (typically 10 years)




Rev Proc 2013-34

Requesting spouse must satisf
qua“fy fOl’ eqUitable relief: may be considered jointly filed

* A joint tax return was filed

* Requestor cannot obtain relief under Traditional Spouse Relief
[6015(b)] and Spousal Allocation [6015(c)]

* Request must be made timely
* No fraudulent transfer of assets occurred between spouses



Rev Proc 2013-34

Conditions continued:

* Non-requesting spouse did not transfer disqualified assets to
requesting spouse

(this not an issue if requesting spouse was subject to abuse, the non-
requesting spouse had restricted access to financial information or was
unaware of the transfer in question)

* Requesting spouse did not knowingly participate in the filing of a
fraudulent return

* Income tax liability for which the requesting spouse is seeking relief can
be attributed (in part or full) to an event directly tied to the non-
requesting spouse or an underpayment attributable to the non-
requesting spouse’s income




Innocent Spouse Streamlined Determinations

If the aforementioned conditions are met, the IRS may grant equitable relief if
the requestor:

* |s no longer married to the non-requesting spouse
* Would suffer financial hardship if relief is not granted

* Did not have knowledge or reason to have knowledge of any
understatement or deficiency on the return in question

e Did not know that the non-requesting spouse could not or would not
pay the full liability reflected on the return

Does not need to be met in cases of
abuse or lack of financial control




Polling Question 13

Did you know that in 2013 the IRS eased
requirements for requesting innocent spouse relief?



Innocent Spouse Non-Streamlined Determinations

* Marital Status
e Economic Hardship

* Knowledge

* Abuse

* Legal Obligation

e Significant benefit

* Compliance with income tax laws
* Mental health
* Physical health




Innocent Spouse Non-Streamlined Determination Factors

Factors

No factor is controlling

IZais

Factors are classified as “favorable”, “unfavorable” or neutral

e Marital Status — spouses are legally separated, divorced, widowed or in
separate households for a 12-month period ending on the date of
determination (favorable/neutral)

* Economic Hardship — lack of hardship (neutral...this is a recent change).
Hardship is determined by IRS regulations but typically more relaxed than
used when considering an offer in compromise (favorable/neutral)




Non-Streamlined Determination Factors

* Knowledge (1) - In cases involving understatement, requesting spouse
did not know and had no reason to know income was understated
(favorable/unfavorable)

* Knowledge (2) - In cases involving underpayment, requesting spouse did
not know and had no reason to know non-requesting spouse would not
or could not pay the liability within a reasonable (prompt) time after
filing the return (if an installment agreement was requested either 90
days after the due date or payment or the filing date of the return, the
spouse not submitting the installment agreement request is presumed
not to have knowledge (favorable/unfavorable)




Knowledge Criteria

e Requesting spouse’s level of education completed.
* Did the non-requesting spouse practice deceit or was evasive

* The level of involvement by the requesting spouse in the activity/s
that generated the tax liability




Knowledge Criteria Continued

* The level of involvement by the requesting spouse in managing business
and household finances

* The requesting spouse’s level of business and financial savvy

* The spending level in the purchase of lavish items compared to prior
history of the same.




Non-Streamlined Determination Factors

 Spousal Abuse — abuse can be psychological, emotional and/or physical.
Drug and alcohol abuse are considered. IRS compares abuse to duress.

(favorable/neutral)
This factor alone can swing view from
unfavorable to favorable

 Legal Obligation — may be favorable if non-requesting spouse has the sole
legal obligation to pay outstanding tax liability stemming from a divorce
decree or agreement. Changes from favorable to neutral if requesting
spouse had knowledge that other spouse would not pay the tax.
Unfavorable if requesting spouse has the sole legal obligation. Neutral of
both spouses share the legal obligation




Non-Streamlined Determination Factors

* Significant benefit — did requesting spouse receive significant benefit from
funds that would otherwise be used to satisfy unpaid tax liability or deficiency

(favorable/neutral)
Beyond ‘normal’ support

* Compliance with income tax laws — did requesting spouse make a good faith
effort to comply with tax laws in the year in questions as well as subsequent
years (favorable/neutral)

* Mental Health —is requesting spouse in poor mental health
(favorable/neutral)

e Physical Health —is the requesting spouse in poor physical health
(favorable/neutral)




Polling Question 14

Did you know that there is a limited time to
request relief from the time the IRS begins
collection of the tax?



How to Request Relief

e File IRS Form 8857 and enter information to determine which
type of relief requesting spouse is seeking

* The IRS will review the form and let applicant know if they
qualify

e Form should be filed when requesting spouse becomes
aware of unpaid liability or deficiency for which they
believe they are responsible

There are some exceptions

 Typically applicant has 2 years from the time the IRS starts
collecting the tax to file a request




IRS Form 8857

Request for
Innocent
Spouse Relief

(page 1 of 7)

-~ 8897

{Rev. January 2014)
Department of the Treasury
Intamal Revenus Sanvice (B8

Request for Innocent Spouse Relief
OME No. 1545-1596

» Information about Form 8857 and its separate instructions is at www.irs. gov/form8357.

Important things you should know N
= Do not file this form with your tax retum. Sze Where To Filz in the instructions.

+ Review and follow the instructions to complets this form. Instructions can be obtained at www.irs.gov/form&857 or by calling
1-800-TAX-FORM (1-800-828-3676).

# Whila your request is being considered, the IRS generally cannot collact any tax from you for the year(s) you request relief.
However, filing this form extends the amount of time the IRS has to collect the tax you owe, if any, for thoss years.

* Tha IRS is required by law to notify the person on line 5 that you requested this relief. That person will have the opportunity to
participate in the process by completing a guestionnaire about the tax years you enter on line 3. This will be done before the IRS
issues preliminary and final determination letters.

* The IRS will not discloss the following information: your currsnt name, address, phone numbers, or employer. 2

N Should you file this form?

Ganerally, both you and your spouss ara responsible. jointly and individually, for paying any tax. interest, or penalties from your joint
retumn. [f you believe your cumrent or formar spouse should be solely responsible for an erronsous item or an underpayment of tax from
your joint tax return, you may be eligible for innocent spouss relief.

Innocent spouse ralisf may also be available if you were a resident of a community property state (sas list of community p rty
states in the instructions) and did not file a joint federal income tax return and you believe you should not be held responsible for the
tax attributable to an item of community income.

Do either of the paragraphs above describe your situation?

[0 Yes. You should fils this Form 8857. Go to question 2

[1 No. De not file this Form 8857, but go to question 2 to saa if you need to file a differant form.

Did the IRS take your share of a joint refund from any tax year to pay any of the following past-due debt(s) owed ONLY by your

spouse? » Child support + Spousal support « Student loan (or other federal nontax debt) » Federal or state taxes

O Yes. You may be able to get back your shara of the refund. Sea Form 5379, Injured Spousse Allocation, and the instructions to that
form. Go to question 3 if you answered "Yas” to question 1.

[ No. Go to quastion 3 if you answared "Yas" to quastion 1. If you answered "No" to question 1, do not file this form.

I you determine you should file this form, enter each tax year you want innocent spouse relief. It is important to enter the

comect year. For example, if the IRS used your 2011 income tax refund to pay a 2009 joint tax liability, enter tax year 2009, not tax

year 2011,

Tax Year Tax Year Tax Year

Tax Year Tax Year Tax Year

IEE Tell us about yourself and your spouse for the tax years you want relief

a

*Your current name (see instructions) Your social security number

Address where you wish to be d. If this is a change of address, ses instructions
MNumber and strest or P.O. box Apt. no. | County

Best or safest daytime phone
number {betwsen 6 am. and 5
p.m. Eastern Time)

City, town or post office, state, and ZIP code. If a foreign address, see instructions.

‘Who was your spouse for the tax years you want relief? File a separate Form 8857 for tax years involving different spouses or
former spousss.
Theat person’s curment name

| Social security number (if known)

Currant home address {number and street) (if known). If a P.O. box, see instructions. | ApL O

City, town or post office, state, and ZIP code. If a foreign addrass, see instructions. Daytime phone number (batwesn

& am. and 5 p.m. Eastem Tima}

For Privacy Act and Paperwork Reduction Act Notice, see instructions.

Cat. NO. 24847V Form BB5T (Rev. 1-2014)



Form BAST (Rav. 1-2014) page 2
Note. If you need more room to write your answer for any question, attach more pages. Be sure to write your name and social security
number on tha top of all pagas you attach.
IEEGII Tell us about yourself and your spouse for the tax years you want relief (Continued)
&  What is the current marital status between you and the person on line 57
[ Marmied and stil living togethar
[ Married and living apart since

IRS Form 8857 S

[ Widowed since Attach a photocopy of the death certificate and will (if one exists).
MM DO YYYY

Req uest fo r [ Legally separated since Attach a photocopy of your entirs separation agreemsant.

MM yry

I n n ocent [ Divorced since Aftach a photocopy of your entire divorce decrea.
. MM DO YYYY

Spo use Rel |ef Note. A divorcs decres stating that your former spousa must pay all taxss does not necessarily mean you qualify for relief.
What was the highest level of education you had completed when the return(s) were filed? If the answers are not the same for all
tax years, explain.

(page 2 of 7) [J Did ot complete high school
[ High school diploma or equivalent
[ Soma collage
[] College degrae or higher. List any degrees you have »
List any collage-level businass or tax-related coursas you

Explain >

Were you or other members of your family a victim of spousal abuse or domestic violence, or suffering the effects of such
abuse during any of the tax years you want relief or when any of the returns were filed for those years?

O Yes. If you want the IRS to consider this information in making its determination, complete Part V of this form in addition to other
parts of the form. First read the instructions for Part V, to understand how the IRS will proceed with evaluating your claim for relisf
in these circumstances.

If you checked *Yas™ above, we will put a note on your separate account. This will enable us to respond appropriately and ba

sensitive to your situation. We will remove the note from your account if you nequest it (as explcuneu in the instructions).

If you do not want us to put a note on your account, check here . . EERE W W ot m N e O

[ No. Complete the other parts of this form except for Part V.

When any of the returns listed on line 3 were filed, did you have a mental or physical health problem or do you have a mental

or physical health problem now? If the answers ara not the same for all tax years, explain below.

[ Yes. Attach a statement to explain the problem and when it started. Provide photocopies of any documentation, such as
medical bills or a doctor's report or lotter.

[ No.

Explain »

Iz there any information you are afraid to provide on this form, but are willing to discuss?
O Yes [ Ne

0 Tellus if and how you were involved with finances and pi ing returns for those tax years
11 Didyouagrestofileajointretum? [ Yes [] Mo
Explain why or why not »

Did you sign the joint return? Sse instructions. O Yes
Explain why or why not »

Form BB5T [Rev. 1-2014




Form 8857 (Rev. 1-2014) Page 3
Mote. If you need mora room to write your answer for any question, attach more pages. Be sure to write your name and social security
numbser on the top of all pages you attach.
w Tell us if and how you were involved with fi and preparing returns for those tax years (Continued)
13 What was your involvement with preparing the returns? Check all that apply and explain, if necassary. If the answers arz not the
same for all tax years, explain.
You were not involved in preparing the retums.

O You filled out or helped fill cut the retums.
[0 You gathered recaipts and cancelled chacks.
[0 You gave tax documents {such as Forms W-2, 1099, etc.) for the preparation of the returns.
O You reviewed the retums before they wers filed.
O
O
m]

IRS Form 8857

You did not review the retums bafore they were filed. Explain below why you did not review the returns.
You did not know a joint return was filed.
QOther >

Explain how you were involved &

Request for
Innocent
Spouse Relief

‘When the returns were filed, what did you know about any incorrect or missing information? Check all that apply and explain, if
(page 3 Of 7) necessary. If the answers are not the same for all tax years, explain below.

[ You knew somathing was incomect or missing, but you said nothing. Explain below.

[ You knew something was incomact or missing and askad about it. Explain below.

[ You did not know anything was incorrect or missing.

[0 Not applicable. There was no incorrect or missing information.

Explain &

‘When any of the returns were filed, what did you know about the income of the person on line 57 Check all that apply and

explain, if necessary. f the answers are not the same for all tax years, explain.

O You knew that the person on line 5 had incoms.
List each type of income on the lines provided below. (Examples are wages, social security, gambling winnings, or self-
employment business income.) Enter each tax year and the amount of income for each type you listed. If you do not know any
details, anter “| don't know."

You knew that the person on line 5 was self-employed and you helped with the books and records.
You knew that the person on line 5 was self-employed and you did not help with the books and records.
You knew that the parson on line 5 had no income.
You did not know whether the person on line 5 had income.
xplain why you did not know whather the person on line 5 had income &

‘When the returns were filed, did you know if the returns showed a balance due to the IRS for those tax years? If the answers
are not the same for all tax years, explain.

[ Yes. Explain when and how you thought the amount of tax reported on the retum would be paid &

[ Me. Explain why you did not know the retumn showed a balanca dus. »

[ Not applicabla. There was no balance due on the return.
‘When any of the returns were filed, were you having i ptcy or bills you could not pay)? if the
answers are not the same for all tax years, explain.

O Yes. Explain®

O Neo.
[ Did not know. Explain »

Form BB5T (Rev. 1-2014)




IRS Form 8857

Request for
Innocent
Spouse Relief

(page 4 of 7)

Form 8857 (Rev. 1-2014) paged

Note. If you need more room to write your answer for any question, attach more pages. Be sure to write your name and social security
number on tha top of all pages you attach.

[EELd0  Tellus i and how you were involved with finances and preparing returns for those tax years (Confinued)

18

For the years you want relief, how were you involved in the h shold fi ? Check all that apply. If the answears arz not the

same for all tax years, explain.

[] You were not involvad in handling money for the household. Explain balow.

[ You knew the person on line 5 had separate accounts.

[] You had joint accounts with the person on line 5, but you had limited use of them or did not use them. Explain below.

[ You used joint accounts with the person on line 5. You made deposits, paid bills, balanced the checkbook, or reviewed the
monthly bank statemeants.

[0 You made decisions about how monay was spent. For example, you paid bills or made decisions about household purchases.

[0 Othere

Explain anything alse you want to tell us about your household financas »

Did you (or the perscn on line 5) incur any large expenses, such as trips, home improvements, or private schooling, or make
any large purch such as appliances, or jewelry, during any of the years you want relief or any later years?
[ Yes. Describe {a) the types and amounts of the expensas and purchases and (b) the years they wera incumad or made.

O Ho.

Has the person on line 5 ever transferred assets (money or property) to you? (Property includes real estate, stocks, bonds, or
other property that you own or possass now or possassed in the past.) Ses instructions.

[ Yes. List the assets, the dates they were transferred, and their fair market values on the dates transfemed. If the property was
secured by any debt (such as a mortgage on real astate), explain who was responsible for making payments on the debt, how much
wias owed on the debt at the time of transfer and whether the dabt has been satisfied. Explain why the assets ware transfamad fo you.
If you no longer possess or own the assats, explain what happened with the assats.

[ No.

[EESId Tell us about your current financial situation

al

Tell us about your assets. Your assats are your money and property. Property includes real estate, motor vehicles, stocks, bonds,
and other property that you own. In the table below, list the amount of cash you have on hand and in your bank accounts. Also list
each item of property, the fair markat value (as defined in the instructions) of each item, and the balance of any outstanding loans you
usad to acquire each item. Do not list any money or property you listed on line 20.

Descriton o Assts Fair et Vale Yo sl To Aot e st

Form B85T (Rav. 1-2014)



IRS Form 8857

Request for
Innocent
Spouse Relief

(page 5 of 7)

Form 8857 (Fev. 1-2014]

rage 5

Note. If you need more room to write your answer for any question, attach more pages. Be surs to write your name and sccial security
numbser on the top of all pages you attach.

mﬂ Tell us about your current financial situation (Confinued)

23

How many people are y in your

fuding yourself? Adults Children

Tell us your current age mmhty income and expenses for your entire h

Moenthly Income — If family or friends are helping to support you, include the amount of support as gifts below.

Gifts . .

Wapses (Gross pay]

Pensions

Unemployment

Social sacurity .

Government assistanca, such as housmg food stamps gmnts

Alimony

Child support .

Salf-employment busmess income

Rental income

Interest and dividends

Other income, such as dlsabclrry paymants gambllng wmnlngs elc Llsl each type belm\
Type

Type

Type

Total Monthly Income

— Enter all . including expenses paid with income from gifts.

Food md Po(sonal Care:
Food
Housekaeping supplles
Clothing and clothing services
Parsonal care products and services
Transportation:
Auto loan/lease payment, gas, insurance, licenses, parking, maintenanca, etc.
Public fransportation
Housing and Utilities:
Rent or mortgage =
Real estate taxes and insurance
Elactric, oil, gas, water, trash, atc.
Telephone and cell phone
Cable and Internat
Medical:
Haalth insurance pramiums
Out-of-pocket expansas
Other:
Child and dependent care
Caregiver axpensas
Income tax withholding ﬂederal state and Iocal
Estimated tax payments
Term life insurance premiums
Retirement contributions (smployer requlred:
Retirement contributions (voluntary)
Union dues 3
Unpaid state and local taxgs {minimurm paymer\t
Studant loans {minimum payment) 2
Court-orderad debt payments ffor exampig court- or agency-ordered chl\d suppor‘t allmony and
gamishments). List sach typa below:
Type

Type

Type

Miscellaneous

Total Monthly Expenses

Fom BBST (Rav. 1

1-2014)




IRS Form 8857

Request for
Innocent
Spouse Relief

(page 6 of 7)

Form 8857 (Rev. 1-2014) Page B
Note. If you need mors room to write your answer for any question, attach more pages. Be sure to write your name and social security
number on the top of all pages you attach.

I Complete this part if you were (or are now) a victim of dc fic violence or spousal abuse

As stated in line 8, providing this additional information is not mandatory but may strangthen your request. Additionally, if you prefer to provide this
information orally, check the "Yes® box on fine 10.

If you wers (or are now) a vicim of domestic vicience or spousal abuse by the person on line 5, the IRS will consider the information you provide in
this part to detarmine whether to grant innocent spousa relief. However, the IRS is requirad by law to notify the person on lina 5 that you requestad
this relief. There are no axceptions to this rule. That parson will have the opportunity to participate in the process by completing a questionnaire about
the tax yaars you entered on ine 3. This will be done before the IRS issues preliminary and final determination lettars. However, the IRS is also
required by law to keep all the parsonal identifying information (such as cument names, addresses, and employment-related information] of both you
and the parson on line 5 confidential. This means that the IRS cannot disclose ona person’s information to the other person. If the IRS does not grant
wyou relisf and you choose to pefition the Tax Court, your parsonal identifying information is avallable, uniess you ask the Tax Court fo withhold it

The person on line 5 will receive a guestionnaire about the tax years you enterad on line 3. Bxcept for your current name, address, phone numbers,
and employer, this form and any attachments could be disclosed to the person on line 5. I you have any privacy concemns, see insfructions.
The IRS understands and is sensitive to the effects of domastic violence and spousal abuse, and encourages victims of domestic violence to call 211
if thay ara in immediate danger. if you have concems about your safety, plaass consider contacting the 24-Hour (Confidential) National Domestic
Violence Hotline at 1-800-720-SAFE (7233), or 1-800-787-3224 (TTY), or 1-855-512-1001 {Video Phone Only for Deaf Callers) before you file this fom.
A s?pgesentatiwe from the IRS may call you to gather more information and discuss your request. Be sure you enter your comect contact information
online 4.

24a During any of the tax years for which you are seeking relief or when any of the returns were filed for those years, did the person on line 5do

any of the following? Check all that apply. (Note. If this does not apply to you, skip lines 24a, b, and ¢, and complete lines 25 through 20}

Physically harm or threaten yeu, your children, or other members of your family.
Sexually abuse you, your children, or other members of your family.
Make you afraid to disagrae with him/har.
Criticize or insult you or frequently put you down.
Withhold money for food, clothing, or other basic needs.
Make most or all the dacisions for you, including financial decisions.
Restrict or control who you could see or talk to or whers you could go.
Isolats you or keep you from contacting your family mambers and/or friends.
Causa you to fear for your safaty in any other way.
Stalk you, your children, or othar members of your family.
Abussa alcohol or drugs.
Describe the abuse you experienced, including approximately when it began and how it may have affected you, your children, or
other members of your family. Explain how this abuse affected your ability to question the reporting of items on your tax retum or
the payment of the tax due on your return.

|
[m|
O
O
=]
O
m|
[m|
O
||
[m]

Attach ph pies of any d tation you have, such as:
= Protection and/or rastraining ordar. = Injury photographs

+ Police reports. * A statement from someone who was aware of or witnessad the
= Madical records. abusa or the results of the abuse (notarized if possible).

+ Doctor's report or letter. = Any other documentation you may have.

Are you afraid of the person listed on fina 57

[ Yes [] Mo

Dioes the person listed on line 5 pose a danger to you, your children, or other members of your family?

O Yes [ Mo

Woere the police, sheriff, or other law enforcement ever called?

O Yes [ Mo

‘Was the person listed on line 5 charged or amested for abusing you, your children, or other members of your family?
[ Yes. Provide details below.

O No
Have you sought help from a local domestic violence program?
O Yes. Provide dstails below.

Form BBST e, 1-2014)



IRS Form 8857

Request for
Innocent
Spouse Relief

(page 7 of 7)

Form 8857 (Rev. 1-2014) Page T

Note. If you need more room to write your answer for any question, attach more pages. Be sure to write your name and social security
numbser on the top of all pages you attach.

]E[’jl Additional Information

30  Please provide any other information you want us to consider in determining whether it would be unfair to hold you liable for
the tax.

=L Tellus if you would like a refund

31 By checking this box and signing this form, you are indicating that you would like a refund if you qualify for relief and if you
already paid the tax. Seeinstructions . . . . . . . . . . . . . . . . .. .00 0000 Lo O

Caution
By signing this form, you und d that, by law, we must contact the person on line 5. See instructions for details. 7

Under penaltiee of perjury, | dectane that | have examined this form and any BCCOMPENYIng schecuies and statements, and to the best of my inowledge ang
beflet, they are true, comact. and complets. Deciarstion of preparsr [other than taxpayer) s based on & Infomation of WAk preparsr nas any knowledge.

} Your signature Date

Prin/Typa preparer’s name Preparer's signature PTIN

check (] 1t
H-ampioyed

Preparer ekl

Use On'y Firm’s name > | Firm's EIN &

Firm's address » | Phone no.

Form BB5T (Rev. 1-2014)



Difference between an innocent
spouse and an injured spouse




nnocent Spouse — asks IRS not to be liable
for past due taxes stemming from a jointly
filed return

Injured Spouse — asks IRS not apply tax
refund to the other spouse’s past tax debt.



Injured Spouse (IRS Form 8379)

You are an injured spouse if:
* You file a joint return, and;

 All or part of your share of the refund was or will be applied
against the separate past-due federal tax, state tax, child
support or federal non-tax debt (such as a student loan) of
your spouse with whom you filed the joint return

If you are an injured spouse, you may be entitled to recoup
your share of the refund



- 83 79 Injured Spouse Allocation g e

{Rev. Fabruary 2015)
Department of the Traasury » Information about Form 8379 and its separate instructions is at www.irs.gov/form8379. Aftachment
intemal Ravenue Sardce Sequence ho. 104

I Should You File This Form? You must complete this part.
1 Enter the tax year for which you are filing this form. » Answer the following questions for that year.
2 Did you (or will you) file a joint retum?
IRS Form 8379 [ Yes. Gotoline 3.
[ No. Stop here. Do not file this form. You are not an injured spouse.
. 3 Did (or will) the IRS use the joint overpayment to pay any of the following legally enforceable past-due debt(s) owed only by your
I nl u I‘ed spouse? (ses instructions)
+ Federal tax * State income tax « State unemployment compensation + Child support * Spousal support

Spouse » Federal nontax debt (such as a student loan)

A"ocation O Yes. Gotoline 4
[ No. Stop here. Do not file this form. You are not an injured spouse.
Mote. If the past-due amount is for a joint federal tax, you may gualify for innocent spouse relief for the year to which the
(page 1 of 2) overpayment was (or will be) applied. See lnnocent Spouse Relief, in the instructions for more information.
4 Arc you legally cbligated to pay this past-due amount?
[ Yes. Stop here. Do not file this form. You are not an injured spouse.
Note. If the past-dus amount is for a joint federal tax, you may qualify for innocent spouse relief for the year to which the
overpayment was (or will be) applied. See lnnocent Spouse Relisf, in the instructions for more information.
[ No. Gotoline 5a.
5a Were you a resident of a community property state at any time during the tax year enterad on line 17 (see instructions)
[ Yes. Enter the name{s) of tha community property state(s)
Go to line 5b.
[ No. Skip line 5b and go to line 6.
b If you answered "Yes® on line 5a, was your marriage recognized under the laws of the community property state(s)? (see
instructions)
[ Yes. Skip lines 6 through 9. Go te Part Il and completa the rest of this form.
[ No. Gotoline 6.
6 Did you make and report payments, such as federal income tax withhelding or estimated tax payments?
[ Yes. Skip lines 7 through @ and go to Part Il and complste tha rest of this form.
[ Ne. Gotaolina 7.
7 Did you have samed income, such as wages, salaries, or self-employment income?
[ Yes. Gotoline &.
[ No. Skip line 8 and go to line 8.
B Did {or will) you claim the sarned income cradit or additional child tax cradit?
[ Yes. Skip line 9 and go to Part Il and comiplats the rast of this form.
[ No. Gotoline .
9 Did (or will) you claim a refundable tax credit? (see instructions)
[ Yes. Go to Part ll and complets the rest of this form.
[ No. Stop here. Do not file this form. You are not an injured spouse.

Infor ion About the Joint Tax Return for Which This Form Is Filed
10 Enter the following information exactly as it is shown on the tax return for which you are filing this form.
The spouse’s name and social security number shown first on that tax retum must also be shown first below.

First name, Initial, and &st name shown Arst on the retum ‘Social secUrty number snown first It Injured Spouse,
check here

First name, Inftizl. and a5t name shown second on the retum ‘Social security nUmber snown sscond | If Injured Spouse,
check here ™

11 Check this box only if you want your refund issued in both names. Ctherwise, separate refunds will be issued for each
SPOUSECIEAPPICADIL.. o soe g ot g mew o S aemss a0 Wi SereuSe v sy siwide e pr am o ae g e

12 Do you want any injured spouse refund mailed to an address diffarent from the one on your joint retumn? O Yes [MNo
If “Yes,"” enter the address.

Mumber and strest City, town, or post office, state, and ZIF code

For Paperwork Reduction Act Notice, see separate instructions. Cat. No. 624740 Fom B3T9 (Rav. 2-2015)




IRS Form 8379

Injured
Spouse
Allocation

(page 2 of 2)

Form 8379 (Rev.

2-2015)

Page 2

Alocaton Bety (3

of lems on the Joint Tax Retumn Sz the separate Form 8379 instructions for Part 1L}

Allocated ltems

{Column {a) must equal columns {b) + (c)}

{a) Amount shown
on joint return

(b) Aliocated to (c) Aliocated to
injured spousa other spouss

Income:

: a. Income reported on Formis) W-2

b. All other incomea

Adjustments to income

daduction or ltemized deductions

Number of exemptions

Credits (do not include any eamed income cradit)

Other taxes

Federal

income tax withhald

20 Payments
X Signature. Complete this part only if you are filing Form 8379 by itself and not with your tax refurn.

Under ?analiies of perjury, | declare that | have examined this form and any accompanying schedules or statements and to the best of my knowledge
an i

d bal
knowledge.

f, they are trus, comect, and complets. Declaration of preparer (other than taxpayer) is based on all information of which preparsr has any

Keep & copy of]
this form for

YOUr Tecords

Injurad spouse’s signature

Date Phona numoar

Paid

Print/Typa preparer's name

Preparer's signature

Date | PTIN

cneck (I 1t

Preparer

Fim'sname =

[ Frmrs En »

Use Only

Firm’s agdress ®

| Pronena.

Form 8379 (Rev. 2-2015)




Appealing Adverse Decision

30-day limit
e Use form 12509

* |IRS issues Notice of Preliminary Determination

e Requesting spouse may file a protest with the Appeals
Division



o Statement of Disagreement

Purpose of form: “You can use this form to explain why you disagree with the Internal Revenue Service (IRS)
Dretermination concerning relief from joint and several liability for a joint return under Intemal Revenue Code sactions
6013{e), 6015(b), G015(c), or 6015(f) in the letter you received with this form.

Note: You can use the back of this page or affached additional pages if you need more space.

CHECK HERE IF YOU ALSO WISH TO GO TO APPEALS [0

IRS Form
1 2509 Taxpayer Name: | Socazl Security Number

Stat of Disag +

Statement of
Disagreement

disagree with the Internal Revenue Service determination because

Under penalties of perjury, | declare that | have examined this statement. and to the best of my knowledge and belief, itis
frue, correct and complete.
My Signaturs |Date

“Daytime phone number |Best time to Call

Form 12509 (Rev_ 1-2005) Catalog Number 227314 Degartment of the Treasury-Internal Revenue Service
Wi irs.gov




Tax Court — Innocent Spouse Relief

e Requesting spouse may file a tax court petition after Final
Notice of Determination has been issued by the Appeals
Division

e Requesting spouse may also file a tax court petition if 6
months have passed since filing of initial request

e Requesting spouse may also file a tax court petition in
conjunction with a substantive deficiency determination (if
requesting spouse “meaningfully participated” in the tax
court case, using the innocent spouse defense may be
prevented



Visit
www.taxresolutionintitute.org/forms
to access the most

current version of these forms



Appeals
(part 1)




Appeal Topics

Overview

* Collection Appeal Rights
e Collection Due Process (“CDP”) Form 12153
e Collection Appeals Process (“CAP”) Form 9423
e Offerin Compromise Appeal
 Request for Mediation
* Fast Track Settlement

 Taxpayer Advocate



Collection Appeal Rights

Two options...
 Collection Due Process (“CDP”) Form 12153

* Collection Appeals Process (“CAP”) Form
9423



CAP (Form 9423) N CDP (Form 12153)

Levy or seizure action that has been or will Notice of Intent to Levy and Notice of Your
be taken Right to Hearing

A Notice of Federal Tax Lien (NFTL) that Notice of Federal Tax Lien Filing and Your
has been or will be filed Right to Hearing under IRC 6320

The filing of a notice of lien against an Notice of Jeopardy Levy and Right to
alter-ego or nominee’s property Appeal

Denials of requests to issue lien Notice of Levy on Your State Tax Refund
certificates, such as subordination,
withdrawal, discharge or non-attachment

Rejected, proposed for modification or Notice of Levy and Notice of Your Right to
modified, or proposed for termination or a Hearing
terminated installment agreements

Disallowance of taxpayer’s request to You may petition the Tax Court post
return levied property under IRC 6343(d) findings

Disallowance of property owner’s claim for Process takes significantly more time to
return of property under IRC 6343(b) reach a result than filing a CAP




Similarities

* You may represent yourself
* You may be represented by an attorney
* You may be represented by a CPA

* You may be represented by any other person
enrolled to practice before the IRS

* You may be represented by immediate family

* For businesses you may be represented by
employees, partners or officers



Differences

* You may go to court if you disagree with
results of CDP hearing

* You may not go to court following a CAP
hearing

 CAP results come in a relatively short
period of time



Collection Due Process

IRS FORM 12153

Request for a Collection Due Process or
Equivalent Hearing



IRS Form
12153

CDP
(page 1 of 2)

Form 1 21 53

(Rev. 12-2013)

Request for a Collection Due Process or Equivalent Hearing

Use this form to request a Collection Due Process (CDP) or equivalent hearing with the IRS Office of
Appeals if you have been issued one of the following lien or levy notices:

* Notice of Federal Tax Lien Filing and Your Right to a Hearing under IRC 6320,
» Notice of Intent to Levy and Notice of Your Right to a Hearing,

+ Notice of Jeopardy Levy and Right of Appeal,
= Notice of Levy on Your State Tax Refund,

» Notice of Levy and Notice of Your Right to a Hearing.

Complete this form and send it to the address shown on your lien or levy notice. Include a copy
of your lien or levy notice to ensure proper handling of your request.

Call the phone number on the notice or 1-800-829-1040 if you are not sure about the correct address

or if you want to fax your request.

You can find a section explaining the deadline for requesting a Collection Due Process
hearing in this form’s instructions. If you've missed the deadline for requesting a CDP
hearing, you must check line 7 (Equivalent Hearing) to request an equivalent hearing.

1. Taxpayer Name: (Taxpayer 1)

Taxpayer Identification Number

Current Address

City

Zip Code

. Telephone Number and Best Time
to Call During Normal Business
Hours

O am.
Jam.
[]am.

. Taxpayer Name: (Taxpayer 2)

Taxpayer ldentification Number

Current Address

(#f Different from 5
Address Above)  City

Zip Code

. Telephone Number and Best Time Home ( )
to Call During Normal Business Work ( )
Hours Cell |

Oam. Hpm.
Oam. Jpm
[Jam. [Jpm.

. Tax Information as Shown on the Lien or Levy Notice (If possible, attach a copy of the notice)

Type of Tax (Income,
Employment, Excise,
etc. or Civil Penalty)

Tax Form Number
(1040, 941, 720, etc)

Tax Period or Periods

Form 12153 (Rev. 122013)  Catalog Nurmiber 268850

Depariment of the Treasury - Internal Revenue Service




IRS Form
12153

CDP
(page 2 of 2)

Form 12153 Request for a Collection Due Process or Equivalent Hearing
(Rev. 12-2013)

6. Basis for Hearing Request (Both boxes can be checked if you have received both a lien
and levy notice)

[J Filed Notice of Federal Tax Lien O Proposed Levy or Actual Levy

7. Equivalent Hearing (See the instructions for more information on Equivalent Hearings)

[ 1 would like an Eguivalent Hearing - | would like a hearing equivalent to a COP Hearing if my
request for a CDP hearing does not meet the requirements for a timely COP Hearing.

8. Check the most appropriate box for the reason you disagree with the filing of the lien or the levy.
See page 4 of this form for examples. You can add more pages if you don't have enough space.

If, during your CDP Hearing, you think you would like to discuss a Collection Alternative to the
action proposed by the Collection function it is recommended you submit a completed Form
433A (Individual) andfor Form 4338 (Business), as appropriate, with this form. See www.irs.gov
for copies of the forms. Generally, the Office of Appeals will ask the Collection Function to
review, verify and provide their opinion on any new information you submit. We will share their
comments with you and give you the opportunity to respond.

Collection Altemative [ Installment Agreement [] Offerin Compromise [ ] | Cannot Pay Balance

Lien [ subordination [ Discharge [ withdrawal
Please explain:

My Spouse s Responsible [ Innocent Spouse Relief (Please attach Form 8857,
Request for innocent Spouse Relief, fo your request.)

Other (For examples, see page 4) O

Reason (You must provide a reason for the dispute or your request for a COP hearing will not be honored. Use as
much space as you need to explain the reason for your request. Aftach extra pages if necessary.):

9. Slgnall..lres | understand the COP hearing and any subseguent judicial review will suspend the statutory
period of limitations for ecllection action. | also understand my representative or | must 2ign and
date this request before the IRS Office of Appeals can accept it. If you are signing as an officer of
a company add your fitle (president, secrefary, ofc.) behind your signature.

SIGN HERE Taxpayer 1's Signature Date

Taxpayer 2's Signature (if a joint request, both must =sign) Date

D I request my CDP hearing be held with my authorized representative (attach a copy of Form
2545)
Authorized Representative's Signature Authorized Representative's Name Telephone Mumber

IRS Use Only
IRS Employee (Print) Employee Telephone Number IRS Received Date

Fom 12153 (Rev. 122013)  Catalog Number 265850 www.irs gov Dlepartment of the Treasury - Internal Revenue Service



Collection Appeal Rights

IRS FORM 9423
Collection Appeal Request



IRS Form
9423
CAP

Department of the Treasury - Intemnal Revenue Service

Collection Appeal Request

{Instructions are on the reverse side of this form})

Form 9423
(August 2014)

1. Taxpayer's name 2. Representative (Attach a copy of Form 2848, Power of Attorney)

3. SSNEIN 4. Taxpayer's business phone | 5. Taxpayer's home phone 6. Representative’s phone

7. Taxpayer's sireet address

2. City . 10. ZIP code

11. Type of tax (Tax form) 12 Tax periods being appealed

Collection Action(s) Appealed
14. Check the Collection action(s)} you are appealing

[] Federal Tax Lien [] Lewy or Proposed Levy [ sezur=
[] Rejection of Installment Agreement ] Termination of [] Medification of Instaliment Agreement

Explanation

15. Explain why you disagree with the collection action(s) you checked above and explain how you would resolve your tax problem.
Aftach additional pages if needed. Attach copies of any documents that you think will support your position. Generally, the Office of
Appeals will ask the Callection Function to review, verify and provide their opinion on any new information you submit. We will
share their comments with you and give you the opportunity to respond.

Under penalties of perjury, | declare that | have examined this request and any accompanying documents, andmthebestdnwkmmiedgeaﬁ belnef
fhey are true, comect and complete. A submission by a representative, other than the taxpayer, is based on all »
has any knowledge.

16. [] Taxpayer's or [ ] Authorized Representative's signature (Only check one box) | 17. Date signed

IRS USE ONLY
18. Revenue Officer's name 8. Revenue Officer's signaturs 20. Date signed

21. Revenue Officer's phone 22 Revenue Officer's email address 23. Date received

24. Collection Manager's name 28. Collection Manager's signature 28. Date signed

27. Collection Manager's phone 28. Collection Manager's emiaill address 28. Date received

Form 9423 (Rev. 5-2014) Catalog Numiber 141801 vewwirs.gov Diepartment of the Treasury - Intemal Revenue Servics



Polling Question 15

Would you be interested in a
free monthly tax webinar?



TRI Tax Tuesdays...

*Free Courses
*Practitioner’s Forum
*Featured Courses
*Discounts

Visit www.taxresolutioninstitute.org/courses to see upcoming offers...



Fast Track Settlement

and
Mediation

(income tax audits)



Purpose

* To provide a quicker result for tax examinations

* |nvolves Appeals Officer sooner than otherwise
may happen

e Either IRS or taxpayer may request either process

e Both parties must agree in order to begin either
process



Fast Track Settlement

e Use form 14017

e Entire process should be less than 60 days

e Can be initiated at the appeals level

 Mediator considers hazards of litigation

* Neither the taxpayer nor the IRS (via examining
agent) are obligated to accept the mediator’s
proposal.



Fast Track Settlement

IRS FORM 14017
Application for Fast Track Settlement



IRS Form
14017
Application
for Fast
Track
Settlement

Application for Fast Track Settlement

‘Submitted to Appeals From
Date Location [] sa1 [ sese [] TE/6E [] Other
Taxpayer name Repr fwe name (if applicable)

Taxpayer TINEIN Mame of Firm

Address Address

City i City

Telephone Fax Telephone

Examination Group / Team Manager

City State

Other Participants [if sppiicabis)
Name Position or Affiliation

Signatures

The undersigned request Appeals assistance in the Fast Track Settiement (FT5) process. The issues for which this assistance is requested are
deseribed in the Furm[s] 5701, Summary of lssues or Examination Re-Enginearing Lead Shests or similar documeants and the writhen
response, and are atiached to this application. By signing this application, faxpaysr consents, pursuant to section 61023{c) of the Code, to the disclosure
of the taxpayer's refums and retum i pertaining to the issues beng considered in the FTS process to those persons named on the application
as participants in the process. The prohibition against ex parte commumications between Appaals personnal and other Senace employess provided by
section 1001{a} of the Intemal Revenue Service Restructuring and Reform Act of 1203 does not apply to the communications arising in FTS because
Appeals personnel, in facilitating an agreement between the taxpayer and the other Service Operating Division, are not acting in their raditional Appeals
settiement role. IRS employess, taxpayer and persons inwvited to parbeipate by the IRS or taxpayer will not voluntarily dischose information regarding any
communication made during the FTS session, except as provided by statute.

Taxpayer Signaturs Diate signed

Taxpayer Spouse's Signature (i related fo a joinf elum) Date signed

Taxpayer(s) Representative Signature Date signed

IRS Group / Team Manager Signature Date signed

Approving Operating Division Official (Signature and Title) Date signed

Accepted by Appeals Official (Appeals Team Manager Signafure) Date signed

Accepted by Appeals Official {Appeals Program Manager Signafure) Date signed

[inckestry 1) [ ] Coordinated Industry Case (€IC) [ ] Other

[(Nindusery [ve [HMT [ |RFPH [JoTM [[Fs MFT:
Prefered Confe Site
Form 14017 Rev. 10:2010)

Potential Joint Commitize [ |Yes [ |No
Listed Transaction [_|Yes [ |No

Fast Track End Date

Departrnent of the Treasury - Internal Revenue Service

Catalog Number S178TY



Fast Track Mediation

e Use form 13369
 Mediator only views items at the examination

level

e CANNOT be initiated at the appeals level

* Neither the taxpayer nor the IRS (via examining
agent) are obligated to accept the mediators

proposal.



Fast Track Mediation

IRS FORM 13369

Agreement to Mediate



IRS Form
13369
Agreement
to Mediate

Agreement to Mediate

OMB No. 1545-1844

To: Appeals Team Manager

Diate

Cr Officer Information (The person to contact in

about this case)

Mame

Title

Office telephone number

Taxpayer's ldentification Mumber (TIN)

Source (FE/OE/CO, efc.)

MFT

Type of Tax (71040, 1120 Emp., efc) or Collection Issue (COF, OIC efc)

Taxpayer's name

Phone {inciude Area Codle]

Home street address (P.O. Boxes are nof allowed)

City

Representative's name

Office street address (P.0. Boxes are not alfowed)

City

State

Office phone number (Include Area Cods)

FAX number (Include Area Code)

IRS and Treasury Emhyeesmpﬂap@! In @y way in
confidentiality and disclosure provisions of the Infemal Revenue

‘confract to the IRS Imvited {0 paricipate, will be subject o the

any persor
Code, lrhdu(ﬂ'!gﬂﬁ.\. mmaz 7213, 72134, and 7431, See also SULE.C. sechion 574, The parties

that 1RS and af other Invoived in the Mediaton are bourkd by LR C. section 721 and must regort CONGETH
[ﬁ-eemmmmmmmammngrm il i nenesmuammnemaﬁngu'

as0
viniations of any revenue iEw bo the Secretany.

the Issues being medated. A copy of any submission a party gives b the mediator will be providad simuitanecusly o the other party.

The Taxpayer consents i Mie dsciosUrE by e RS of the T:
Inciuding persons providing expest assistance for the IRS. If She mediation agreement is

TSt ieany express the Taxpayer's grant of aumortty 0 consent 10 discioss the T
Bgreement.

power of attomey
Copy of that power of atomey mst be tachat o this

retums and retum Information Incldent to the mediation to any partigpant of obeerver for the Taxpayer,

exacuted by a person pursuant io a power of afiomey execated by the Taxpayer, that
"BNEYECS FELUTYS and retum Informiaton by the IRS to third parties, and a

Taxpayer's signature

Date signed

Taxpayer's signaturs

Diate signed

Taxpayer's Representative signature

Date signed

Compliance Officer's signature

Date signed

Other Participants (if applicable)

Name Position or Affiliation

Phone (Include Area Gode)

Mame Position or Affiliation

Phone (Inciude Area Code)

Name Peosition or Affiliation

Phone (Inchude Area Code)

Form 13369 (4-2003) Catalog Number 353276

WWwLirs.gov Department of the Treasury - Internal Revenue Service




Taxpayer Advocate

Use form to request Taxpayer Advocate Service (TAS) assistance when:

* Taxpayer’s problem with IRS is causing financial difficulties to taxpayer,
taxpayer’s family or taxpayer’s business

* Taxpayer or taxpayer’s business is facing an immediate threat or
adverse action

e Taxpayer has tried repeatedly to contact the IRS, but no one has
responded, or the IRS has no responded by the date promised

e |f TAS does not respond within 1 week, contact TAS office via telephone




Taxpayer Advocate

IRS FORM 911

Request for Taxpayer Advocate



IRS Form
911
Request for
Xpayer
Advocate
(page 1 of 2)

Department of the Treasury - Intemal Revenue Service it s
Request for Taxpayer Advocate Service Assistance | “isie 1o0s
{And Application for Taxpayer Assistance Order)

Form 911

(February 2015)

Section | - Taxpayer Information (See Pages 3 and 4 for Form 311 Filing Requi and ions for G ing this Form,}

1a. Your name as shown on tax return 1b. Taxpayer |dentifiying Mumber (3N, ITIN, EIN)

2a. Spouse's name as shown on tax return (i applicable) 2b. Spouse’s Taxpayer ldentifying Mumber (SSN, ITIN)

3a. Your current street address (Number, Strest, & Apt. Number)

3b. City 3c. State for Foreign Country) | 3d. ZIP code

4. Fax number (if applicable) 5. Email address

8. Tax form number (1043, 941, 720, efc.) 7. Tax year(s) or period(s)

8. Person to contact if Section Il is not being used Ba. Daytime phone number Gb. .
[[] Check here if you consent to

have confidential information
about your tax issue left on your
[] check if Cell Phone answering machine or voice
message at this number.

10. Best time to call

11. Prefemed language (if applicable)
[ TT¥MDDLine [ Interpreter needed - Specify language other than English (including sign language)
[] Cther (pieaze specifiy)

12a. Please describe the tax issue you are experiencing and any difficulties it may be creating
{If more space iz needed, aftach addifional sheefz.) (See instructions for completing Linez 123 and 12b)

12b. Please describe the relieflassistance you are requasting (If more spsce iz needed, atfach addifional sheets.)

| understand that Taxpayer Advocate Service employees may contact third parties in order to respond to this request and | authorize
such contacts to be made. Further, by authonzing the Taxpayer Advocate Service to contact third parties, | understand that | will mot
receive notice, pursuant to section 7802{c) of the Intemal Revenue Code, of third parties contacted in connection with this request.

13a. Signature of Taxpayer or Carporate Officer, and title, if applicable 13b. Date signed

14a. Signature of spouse 14b. Date signed

Section Il - Representative Information (Attach Form 2848 if not already on file with the IRS.)
1. Name of authorized representative 2. Centralized Authorization File (CAF)} number

3. Current mailing address 4. Daytime phone number

8. Fax number

B. Signature of represantative 7. Date signed

Catalog Number 168655 Form 911 {Rev. 2-2015)



IRS Form
911
Request for
Taxpayer
Advocate
(page 2 of 2)

Page 2

Section lll - Initiating Employee Information (Section /il is to be completed by the IRS only)

Taxpayer name Taxpayer ldentifying Number (TIN}

1. Name of employee 2. Phone number 3a. Function 3b. Operating division 4. Organization code no.

5. How identified and received (Check the appropriate box) 6. IRS received date
IRS Function identified issue as meeting Taxpayer Advocate Service (TAS) criteria
[ {r} Functicnal referral (Function identified taxpayer issue as meeting TAS criteria).
[ (x) Congressi finquiry not to TAS but referred for TAS handling.
Name of Senator/Representative
or Rep i dTAS

Taxpay
[ (n) Taxpayer or ive called into a Nath Taxpayer Ad ite (NTA) Toll-Free site.

Cis)F referral (taxpayer or rep i q TAS

7. TAS criteria (Check the appropiate box. NOTE: Checkbox 9 is for TAS Use Only)
[ (1) The taxpayer is ic harm or is about to suffer economic hamm.
[ (2) The taxpayer is facing an immediate threat of adverse action.
& taxpayer will incur significan 5 ef is not granted (including professional represen 3
(3) The taxg ill i ignificant costs if relfief is not ted (including fees for professional tation)
[ (4) The taxpayer will suffer imeparable injury or long-term adverse impact if relief is not granted.
(if any items 1-4 are checked, complete Question 9 below)
(5) The taxpayer has experienced a delay of more than 30 days to resolve a tax account problem
O
[] {6) The taxpayer did not receive a response or resolution to their problem or inquiry by the date promised.
O (7} A system or procedure has either failed to operate as intended, or failed to resclve the taxpayer's problem or dispute within
the IRS.

{8) The maﬁner in which the tax laws are being i raise i i of equity, or have impaired or will impair the
O taxpayer's rights.
[ (9) The NTA determines compelling public policy warrants assistance to an individual or group of taxpayers (TAS Use Only)

B. What action(z) did you take to help resolve the issus? (This block MUST be completed by the initiating empioyee)
If you were unable fo resolve the issue, stafe the reason why (if applicable)

9. Provide a description of the Taxpayer's situation, and where i explain the ci that are creating the economic
burden and how the Taxpayer could be adversely affected if the requested assistance is not provided
(This biock MUST be completed by the initiating employee)

10. How did the taxpayer leam about the Taxpayer Advocate Service
[] IRS Forms or Publications  [] Media [] IRS Employee  [] Other (pleass specify)

Catalog Number 160655 WWWrs.gov Form 911 (Rev. 2-2015)



Afternoon Break Al

IRS Audits...Art or Science

Get comfortable in
front of the IRS....

50% off any course
for the next 15 minutes

This audit course is a must for anyone
that represents clients in IRS audits...

Webinar: $99:88-/ 549.50
elearning: $79:00-/ $39.50 (science only)




Appeals
(part 2)




Tax Court

revisited...



ax Court
Advantages

* Chances of a favorable result to the taxpayer
generally has a high probability

e Over 90% of tax court cases reach settlement
prior to trial

* Area Counsel Considers the “Hazards of Litigation”



Tax Court

Disadvantages

* You cannot go to tax court if you have already paid the
tax in question (Claims Court or Federal District Court)

* Tax court meets infrequently and a result will take a long
time

e Trial is typically calendared more than 6 months from the
time a petition is filed

 Small cases often take a year to decide

e Cost to petition (necessity for an attorney)




Polling Question 16

On a scale from 1 —4 what is your
comfort level filing an IRS appeal?

(800) 658-7590 www.taxresolutiogifgigute.org



Tax Court

Types of Tax Court



Tax Court

Small Tax Court (S Case) Proceedings

e Cases sent to Office of Appeals

* Cases can not exceed liability of $50,000 per year

 Nominal filing fee

e Taxpayer will receive notice of trial, standing pre-
trial order and trial memorandum

* |[RS counsel may request meeting to discuss the
case



Tax Court

Small Tax Court (S Case) Proceedings

Burden of proof is on the taxpayer

e Judge may render decision at trial or by mail

e Court will send bill for remaining taxes

Legal briefs typically not necessary

* Findings can not be appealed to Court of Appeals



Tax Court

Regular Tax Court Proceedings
e Most cases settle before trial

 Nominal filing fee
e Requires submission of legal briefs by IRS and

taxpayer
 May request reclassification as an S Case if taxpayer

Is willing to waive right to contest tax assessed
above S50,000




US Tax
Court
Petition

Package
(page 1 of 5)

Information About Filing a Case in the United States Tax Court

Attached are the forms to use in filing your case in the United States Tax Court.

It is very important that you take time to carefully read the information on this page and
that you properly complete and submit these forms to the United States Tax Court, 400 Second
Street, N.W., Washington, D.C. 20217,

Small Tax Case or Begular Tax Caze

If you seek review of one of the four types of IRS Notices listed in paragraph 1 of the
petition form (Form 2), you may file your petifion as a “zmall tax case™ if your dispute meets
certain dollar limits (described below). “Small tax cases™ are handled under simpler, less formal
procedures than regular cases. However, the Tax Coust’s decision in a small tax case cannot be
appealed to a Court of Appeals by the IRS or by the taxpayen(s).

You can choose to have your case conducted as either a small tax case or a regular case
by checking the appropriate box in paragraph 4 of the petition form (Form 2). If you check
neither box, the Court will file your case as a regular caze.

Dollar Limits: Dollar limits for a small tax case vary slightly depending on the type of
IES action you seek to have the Tax Court review:

(1) If you seek review of an IRS Notice of Deficiency, the amount of the deficiency
(including any additions to tax or penalties) that you dispute cannot exceed $30.000 for any year.

(2) If you seek review of an IS Notice of Determination Concerning Collection Action,
the total amount of unpaid tax cannot exceed $30,000 for all vears combined.

(3) If you seek review of an IRS Notice of Determination Concerning Your Request for
Relief From Joint and Several Liability (or if the IRS failed to send you any Notice of
Determination with respect to a request for spousal relief that you submitted to the IRS at least 6
menths ago), the amount of spovsal relief sought cannot exceed $30.000 for all years combined.

(4) If you seek review of an IRS Notice of Determination of Worker Classification, the
amount in dispute cannot exceed $50,000 for any calendar quarter.

Enclosures

To help ensure that your case is properly processed, please enclose the following items
when you mail your petition to the Tax Court:

1. A copy of the Notice of Deficiency or Notice of Determination the IRS sent you;
Your Statement of Taxpaver Identification Number (Form 4);
The Request for Place of Trial (Form 3); and

The $60 filing fee, payable by check, money order, or other draft, to the "Clerk, United
States Tax Court"; or, if applicable, the fee waiver form.

For further important information, see the Court’s Web site at wvow nstaxcoust gov or the
“Persons Representing Themzelves Before the TS, Tax Court™ booklet available from the Tax Court.



Theesa forms can be Mllod-n and prntad diractly from
UNITED STATES TAX COURT Aot Raadsr. Howseer, pooss be aw
infarmation you erer an @ form cannot be saved ko disk
oL nstameouart. Zon unlass you are using e full Adoba Aorobat softean suis|

To bagin, mova your mouse palnier over the Betilioners)
(FIRST)  (MIDDLE) (LAST) name fiskd, ¥ our pairier will i info a vertical beam,
incicating that you are avar an edtatie fiak. Simply click
extot ard begin typing. Use e Tab ke to mave forwand
rrossgh e form fiskds: (SR Tab o move backwards)

(PLEASE TYTE OR PRINT)

US Tax .

COMMISETONER. OF INTERNAL FEVENUE,

Court e

PETITION

PEt I t I o n 1. Please check the zppropriate box(es) to show which [RS NOTICE(s) you dispute:

From Joint and Several Liability. (If you requested relief from jeint and
several liability but the IRS has not made a determunation, pleass see the
Information for Persons Representing Themselves Before the U.S. Tax

( page 2 0of 5 ) Court bocklet or the Tax Court’s Web site.)

O Notice of Determination
Conceming Collection Action O Notice of Determination Concemimg Worker Classification

Pa c kage O Motice of Deficiency O NMotice of Determination Concemning Your Request for Relief

2. Provide the date(s) the IRS issued the NOTICE(s) checked above and the city and State of the IRS office(s)
1ssuing the NOTICE(S):

3. Provide the year(s) or period(s) for which the NOTICE(S) was/were issued:
4. SELECT ONE OF THE FOLLOWING:

If you want your case conducted under small tax case procedures, check here: O (CHECK
If you want your case conducted under regular tax case procedures, check here: O ONEBOX)

MNOTE: A decision in 2 “small tax case” cannot be appealed to a Court of Appeals by the taxpayer
or the IRS. If you do not check either box, the Court will file your case 22 a regular tax case.

3. Explain why vou disagree with the IRS determination in this case (please list each point separately):

T.C. FORM I (REV. 511}




US Tax
Court
Petition

Package
(page 3 of 5)

6. State the facts upon which vourely (please list each point separately):

You may use additional pages to explain why vou disagree with the IRS determination or to state additional
facts. Please do not submit tax forms. receipts. or other types of evidence with this petition.

ENCLOSURES: Please check the appropriate boxes to show that you have enclosed the following items with this
petrtion:

O A copy of the Determination or Notice the IES issued to you

O Statement of Taxpayer Identification Number (Form 4) (See PRIVACY NOTICE below)

O The Request for Place of Trial (Form 5) O The filing fee

PRIVACY NOTICE: Formd (Statenent of Taxpayer Identification Nunber) willnot be part of the Court’s publifiles.
All other docunents filed with the Court.including thiz Petition and any IR.S Notice that you enclose with thiz Petition,
will become part of the Court’s public files. To protect vour privacy, you are stronsly encouraged to omit or remove
from this Petition, from any enclosed IRS Notice, and from any other document (other than Form 4) your taxpayer
identification mmmber (e.z., your Social Security number) and certain other confidential informmation as specified m the
Tax Court’s “Notice Fegarding Privacy and Public Access to Case Files”, available at www.ustaxcourt gov.

SIEVATURE OF PETITIONER {AFEA CODE) TELEPHONE NO.

MAT NG ADDRESS CITY, STATE. ZI? CODE

State of legal residence (if different from the mailing address):

SIGNATURE OF ADDITIONAL PETITIONER. (e 2 SPOUSE) DATE (AREA CODE) TELEFHONE NO.

MAILING ADDRESS CITY, STATE, ZIP CODE
State of legal residence (if different from the mailing address):

SIGNATURE OF COUNSEL, IF RETAINED BY PETITIONER(S) TASX COURT BAR. WO,

MATLING ADDRESS, CITY. STATE, ZIP CODE



US Tax
Court
Petition

Package
(page 4 of 5)

UNITED STATES TAX COURT
“BOAT UStARCOT EO

.
COMNISSIONER OF INTERMNAL REVENUE,

Fespondent

STATEMENT OF TAXPAYER IDENTIFICATION NUMBER
{E.z., Social Security nmiber(s), ermployer identification mamber(s))

Names of Petrtionar

Petitioner’s Taxpayer [dentification Mumber

Name of Additional Petiioner

Additional Petitiomer’s Taxpayer Identification Momber

If either petitioner is seeking relief from joint and several liability on a joint return
pursuant to Section 6013, LR.C. 1986, and Rules 320 through 325, name of the other individual
with whom petitioner filed a joint return:

Taxpayer Identification Number of the other indinidual, if available:

SIGEJATURE OF PETITIONER. OR COUNSEL

SIGNATURE OF ADDITICNAL PETITIONEER.

T.C. FORM 4 (0105)



US Tax
Court
Petition

Package
(page 5 of 5)

UNITED STATES TAX COURT
WWW.ustaxcourt gov

.
COMMIZSIONER OF INTERNAL FEVENLUE,

Fespondent
REQUEST FOR PLACE OF TRIAL

PLACE AN “X" IN ONLY ONE BOX TO REQUEST THE PLACE OF TRIAL. IF FETITIONER(S) ELECTED TO
HAVE THE CASE CONDUCTED AS A SMALL TAX CASE, REQUEST ANY CITY LISTED BELOW; OTHERWISE,
REQUEST ANY CITY NOT MARKED WITH AN ASTERISK {*).

ALABANA EANSAS

0 Biminghem 0 Wichita*

O Mobila EENTUCEY
O Louisville
LOUISIANA
O Mew Orlaans

Signature of Petitioner(s) or Counsel

T.C. FORM 5 (REV. 09/10)



Tax Court

Who can file a petition?

* Any person who has received a notice of deficiency

* Any person who has received a notice of
determination

* |nsome instances a petition may be filed for relief

from joint and several liability (innocent spouse
relief)



Tax Court

Who can appear in tax court?

* An attorney admitted to practice in tax court
* A non-attorney admitted to practice in tax court
* A taxpayer without representation



Visit
www.taxresolutionintitute.org/forms
to access the most

current version of these forms



Polling Question 17

Would you be interested in a free monthly
practitioner’s forum to have your tax resolution
guestions answered?



TRI Tax Tuesdays...

*Free Courses
*Practitioner’s Forum
*Featured Courses
*Discounts

Visit www.taxresolutioninstitute.org/courses to see upcoming offers...



IRS Criminal Investigation (“Cl”)



Overview
* Headquartered in Washington DC

* Approximately 2,600 special agents

* When individuals and corporations make deliberate decisions
to not comply with the law, they face the possibility of a civil
audit or criminal investigation

e Agents use specialized forensic technology to recover
financial data

e Conviction rate is one of the highest in federal law
enforcement




History
e Created July 1, 1919
* Called to probe in assertions of tax fraud

* Was originally composed of a small group of postal inspectors

e Became known nationwide when they assisted in the conviction
of Al Capone for income tax evasion

e Changed its name to Criminal Investigation (“CIl”) in 1978

* Primary objective is to ensure the integrity and fairness of the
United States tax system




Polling Question 18

Do you service clients outside your local region?



Cl’'s Main Concerns

e Tax evasion
*Filing a false return
eFailure to file a tax return



Year-over-Year Comparison (2013 — 2015)

FY 2015 FY 2014 FY 2013
Investigations Initiated 3,853 4,297 5,314

Prosecution Recommendations 3,289 3,478 4,364
Indictments/Information's 3,208 3,272 3,865
Convictions 2,879 3,110 3,311
Sentenced*® 3,092 3,268 2,812

Percent to Prison 80.8% 79.6% 80.1%

* Incarceration includes confinement to federal prison, halfway house, home detention, or some combination thereof.

Data Source: Criminal Investigation Management Information System




Summons

Internal Revenue Service (Division): _Criminal Investigation
Industry/Area (name or number): Houston Field Office
Periods: 2007-2012

The Commissioner of Internal Revenue
To:

At

You are heraby summenad and sequired o appear hefore Special Agent Jason Webb or his designee

an officer of the Internal Ravanue Service, 1 give testimony and to bring with you and to produce for examination the following books, records, papers,
and other data relating to the tax liability or the eoliection of the tax liability or for the purpose of inquiring Into any offense connected with the
administration or enforcement of the internal revenue faws concerning the person identified af for the periods shown.

See Attachment:

if the production of the requested records is anticij se contact Jason Webb at (281)
721 - 8382 prior to production.

Attestation

| have examined and compargd this copy of the summons with the original
e and correct copy of the original.

L ",

Signature of IRS officer serving the summons itle

Busil and teleph ber of IRS officer before whom you are to appear:
8701 S GESSNER #1010, HOUSTON, TX 77074 (281) 721-8382, (281) 635-5666

at 8701 S GESSNER #1010, HOUSTON, TX 77074

Place and time for

m IRS onthe 29 day of April 2013 4 10 oclock @ g
Issuad under authority of the internal Revenue Code this__ 17 (ye;ra)y of April , 2013 |

fyear)

Department of the Treasury N
Internal Revenue Service Special Agent
——————— ature of lssuing officer Titte.
WWW.irs.gov
_— N/A
Form 2039 (Rev. 10-2010) Signaturd of approving officer (if spplicable) Title

Catalog Number 214084 "
atalog Number 2140 Part A - to be given to person summoned




Interesting Cl Fact

..they tell me that the Cl threshold for
understatement of tax is $30,000



Group Discussion
(time permitting)



Polling Question 19

Do you currently measure
your sales results?



Group Discussion
(time permitting)



Polling Question 20

Will you have a nice
weekend?



FAQ’'s

1. Installment Agreements — what should | do if my client qualifies for a
streamlined installment agreement but is unable to afford the monthly
payment amount?

2. Offer in Compromise — can my client who has been assessed a Civil Penalty
stemming from the Trust Fund portion of payroll tax liability submit an offer?

3. Bankruptcy — if my client filed their 2009 tax return on June 15, 2010 which
was on extension, can they file for bankruptcy on June 16, 2013 and
discharge their 2009 tax liability under the 3-year rule?

4. Appeals —which type of appeal, CAP or CDP allows you to make an argument
in tax court? (Stay tuned for the next webinar...)




Summary of topics covered today

e Taxes and Bankruptcy

 |RS Appeals

* |nnocent spouse relief

* |RS Criminal Investigation (Cl)

e Advanced offers in compromise
e Sales



Our mission today...

1) Help you make money
2) Teach you how to become a tax resolution specialist;
3) Become your tax resolution partner; or

4) Become your trusted referral source

Find us on the web at: www.taxresolutioninstitute.org
Email us at: info@taxresolutioninstitute.org
Call us at: (800) 747-8718




I’m Peter Stephan....

www.taxresolutioninstitute.org
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Thank you

Market/Sell/Practice...

30% off

includes 2 months free support

Our comprehensive system for
all working professionals

 Marketing segment

 Sales segment

« Tax resolution segment
 Workbooks for each segment

$2:900-/ 52,093




