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Why are we here today?

The Tax Resolution Institute prides itself in assisting accounting, legal and other 
professionals resolve their client’s tax problems and grow their businesses

Take advantage of one of our many programs

• We help you make more money

• We teach you how to become a tax resolution specialist

• We become your partner working side-by-side to fix your client’s IRS and State 
income, payroll (collection issues) and tax audit issues

• We become your trusted referral source
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Meet our speaker
3

Peter Y. Stephan, CPA
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3 Professions with Tax Problems

• Real estate brokers

• Attorneys

• Self employed (Schedule ‘C’) individuals

4

4(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org



What will be covered today
5

• What is “Tax Resolution”?

• Sequence of events

• Payroll taxes

• Offers in compromise (OIC)

• Overview of installment agreements (IA)

• Comparison of OICs to IAs

• Bankruptcy – 3 quick rules for 
dischargeability of income taxes
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Tax Resolution Essentials 100A

The following materials and more will be available to webinar attendees at 
www.taxresolutioninstitute.org/100A for 10 days without a subscription:

• A copy of today’s PowerPoint presentation

• Tips and traps pertaining to installment agreements

• Tips and traps pertaining to offers in compromise

• IRS 4180 interview form

• Step-by-step guide to first time penalty abatement

• …and more

access your free content at www.taxresolutioninstitute.org/100A6



Polling Question 1

Do you currently have clients with tax collection issues?
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What is tax resolution?
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Tax Resolution

The practice of resolving a person’s or business’s Federal or State 

tax issues using one or more of the various methods available.

The two main areas are

� Income taxes

� Payroll taxes.
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Income Taxes
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Solving Income Tax Issues

5 most common methods: 

•Installment agreement

•Currently Not Collectible (“CNC”) Status

•Partial-pay installment agreement (“PPIA”)

•Offer in compromise (“OIC”)

•Discharging taxes in bankruptcy
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Payroll Taxes
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Components of Payroll Taxes

Comprised of: 

• Trust fund portion (employee withholdings including taxes, 
Social Security and Medicare)

• Non trust fund portion

• Interest (compounded daily)

• Penalties

Not Dischargeable in Bankruptcy

Trust Fund portion assessed personally to Responsible Person/s 

13(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org



A person will be held personally liable for the

withheld taxes if…

• They are responsible for its collection and payment

• Their failure to collect the tax and pay it over is “willful”
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Solving Payroll Tax Issues

4 most common methods: 

• Installment agreement

• Partial-pay installment agreement (PPIA)

• In-business offer in compromise (“OIC”)

• Hybrid Bulk-Sale and OIC
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Polling Question 2

What is the most common collection issue 

you are confronted with?
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Sequence of Events
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Step 1:  Meet with the client (by telephone or in person)

• Identify and define issues

• Discuss the process and expectations from the client

• Estimate fees (more on this later today)
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Step 2:  Prepare Documents

• Letter of Engagement (work agreement)

• Power of Attorney Form/s

• Payment Forms – ACH, credit card, PayPal
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Step 3:  Contact Government

• Fax power of attorney (east or west coast CAF unit)

• Call government representative (ACS or R/O)

• Assess client’s (actual) situation

• Request hold on collection (if applicable)
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Step 4:  Obtain or Prepare Tax Returns

• Collect information

• Prepare delinquent tax returns

• Obtain duplicate original copies of all prepared tax 

returns

• Calculate total estimated tax liability including 

penalties and interest
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Step 5:  Prepare Collection Information Statement

• Obtain draft copy from client

• Prepare 433A, 433F, 433B, etc.

• If applicable contact the client to discuss options to 

lower Monthly Disposable Income (“MDI”)
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Step 6:  Negotiate with the Government

• Have all paperwork (including IRS auto debit form i.e. 

433D) prepared prior to call

• Be ready to submit documents via fax if requested

• If you are on the phone with Automated Collections 

(“ACS”), and it is not going well, end the call and try 

again
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Step 7:  Provide the client a comprehensive summary

• Let the client know the agreed upon terms

• Provide specific instructions relating to payment dates 

and amounts

• Let the client know that if automated payments do not 

start when expected, they should make interim 

payments until the auto-pay kicks in

26(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org



On the “lighter” side
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IRS National & Local Standards
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Food, Clothing and Other Items

Expense 1 Person 2 Persons 3 Persons 4 Persons

Food $307 $583 $668 $815

Housekeeping supplies $30 $60 $60 $71

Apparel & services $80 $148 $193 $227

Personal care products & services $34 $61 $62 $74

Miscellaneous $119 $231 $266 $322

Total $570 $1,083 $1,249 $1,509

More than 4 persons Additional Persons Amount

For each additional person, add to four-person total allowance: $341
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Housing and Utilities

Housing and 

Utilities for a 

Family of 1

Housing and 

Utilities for a 

Family of 2

Housing and 

Utilities for a 

Family of 3

Housing and 

Utilities for a 

Family of 4

Housing and 

Utilities for a 

Family of 5 or 

more

Kings County 1,450 1,703 1,794 2,000 2,033

Lake County 1,473 1,730 1,823 2,033 2,065

Lassen County 1,509 1,772 1,867 2,082 2,115

Los Angeles County 2,146 2,521 2,656 2,961 3,009

Madera County 1,482 1,740 1,834 2,045 2,078

Marin County 3,050 3,582 3,775 4,209 4,277
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Transportation

Operating Costs

1 Car 2 Cars

West Region $213 $426

Los Angeles $266 $532

Phoenix $262 $524

San Diego $271 $542

San Francisco $276 $552

Seattle $173 $346

Ownership Costs

1 Car 2 Cars

National $471 $942

Public Transportation

National $173
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Out-of-Pocket Health Care

Ownership Costs Out of Pocket costs

Under 65 $54

65 and Older $130
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Why are we here today?

The Tax Resolution Institute prides itself in assisting accounting, legal and other 
professionals resolve their client’s tax problems and grow their businesses

Take advantage of one of our many programs

• We help you make more money

• We teach you how to become a tax resolution specialist

• We become your partner working side-by-side to fix your client’s IRS and State 
income, payroll (collection issues) and tax audit issues

• We become your trusted referral source

34
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Polling Question 3

Why are you taking this webinar (choose 1)?
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What to do…

when things get tough

This program shows you how to fix 
the problem when most think they’re 
done!

…don’t be left behind
Silver/Gold/Platinum

Become a TRI subscriber



Offers in Compromise
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Offer in Compromise

Submitting an Offer in Compromise is the process in which 

a taxpayer requests to reduce their Internal Revenue 

Service or State tax debt by negotiating for an amount less 

than the actual amount they owe…  
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A determination of doubt as to collectability will include a

determination of ability to pay. The determination of the amount

of such basic living expenses will be founded upon an evaluation of

the individual facts and circumstances presented by the taxpayer

submitting a collection information statement (Form 433A OIC)

To formulate this determination, guidelines published on National

and Local living expense standards are taken into account
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The IRS has the authority to settle or “compromise” tax 

liability by accepting less than full payment under certain 

circumstances

A Federal tax debt may be legally compromised under one 

of the three following conditions…
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Doubt as to Collectability
• Taxpayer is unable to pay their tax liability (accounting for income and 

assets) within the statute of limitations on collection

Doubt as to Liability
• The taxpayer is not responsible for paying the tax liability in question and 

should not have been assessed

Effective Tax Administration
• The taxpayer owes the tax, has the ability to pay (i.e. equity in their home) 

but collecting from the taxpayer would be unjust
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Deal of the Day…
Need an extra boost solving a case?

Check out our Textbook
tailored to accounting professionals… Paperback:  $149.00/$74.50

PDF:  $99.00/$49.50

10 Minute Break

50% off our Textbook
…for the next 10 minutes only



Crossing the River
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Offer in Compromise

Case Study
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Case Study (CSCase Study (CSCase Study (CSCase Study (CS----1)1)1)1)

Offer in Compromise

• Family of 4

• Living in Los Angeles

• Both spouses are wage earners

• Owns 1 vehicle and leases another

• Owns a single family home

• Owes $264,000 in Federal income tax
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IRS Form 433-A OIC

(part 1)
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Dependents 

included in OIC 

should appear on 

applicant’s tax 

return
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48

Employment

Information
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Bank Accounts

This amount 

should be $1,000 

less than the 

actual bank 

account 

balance(s)
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Retirement Accounts
Always put “N/A” with a “0” amount when an item 

does not apply
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Housing

If the equity 

is negative 

enter “0”
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Vehicles

The taxpayers are 

allowed $6,900 in 

equity of their 

vehicles
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Personal Items
These amounts should be based upon the quick sale 

value of assets.  Not the retail value
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54

Self Employment

Information
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Business Assets

Items on this page are for 

currently self-employed 

individuals. If a business 

is entering into an OIC 

they would use form 

433B (OIC) 
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5656

Business Income 

and Expenses

Net business income 



Household 

Income

Enter the taxpayer’s 

gross income here
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Household 

Expenses

Food/Clothing/

Misc., vehicle 

operating costs 

and out-of-

pocket health 

costs are based 

upon IRS 

standards.  No 

substantiation is 

required for 

these items.

Although the 

Taxpayer’s 

actual housing 

and utilities 

cost is $3,461, 

the IRS 

Standard is 

lower.  In this 

case as with 

auto ownership 

costs you use 

the actual 

amount up to 

the standard.
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It rarely makes sense to 

choose the 24-month 

option

Offer Calculation

Monthly disposable 

income equals gross 

income minus allowable 

expenses

The proposed offer 

amount based upon 12 

times disposable 

income plus the quick-

sale value of assets
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60

Other 

Information



Checklist

Be sure to include 

all items as 

requested on the 

form that apply 

to your  client
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Polling Question 4

Have you ever prepared an Offer in Compromise

on behalf of a client that was accepted?
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Offer in Compromise Case Study

IRS Form 656

(part 2)
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Enter general 

client information 

here



Tax Periods
Choose the type of tax owed and enter ALL applicable years or periods.  Any year 

or period left out will not be included if the offer is accepted
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This section is 

for low income 

applicants
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Payment Terms

This amount is carried 

over from the 433A 

(OIC)
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68

Designated 

Payment

We recommend you 

leave this portion 

blank
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Source of Funds

This is where you 

explain from where the 

funds to pay the offer 

will come
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Offers in Compromise

Find these tips and other valuable materials 

on the web at 

www.taxresolutioninstitute.org/100a

or email us at 

info@taxresolutioninstitute.org 

70

70



Polling Question 5

In which of the following area/s would you

be interested in learning more?
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Have you downloaded your materials?

If you currently have a client or clients with tax resolution issues 

and need assistance right away
call our office at

(800) 658-7590
or 

email us at 

info@taxresolutioninstitute.org
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Visit www.taxresolutioninstitute.org/100A to get 

your free content for the next 10 days



Installment Agreements
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Find us on the web at www.taxresolutioninstitute.org



Streamlined Installment Agreements

• Taxpayer is in compliance and able to full-pay their liability over 

time (up to 72 months)

• Taxpayer owes less than $25,000

• Taxpayer owes less than $50,000

• Representation fees are lower but installment payments are 

typically higher

• If client is “uncollectable” this type of agreement will not work

74

7474(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org



Standard Installment Agreements

•Monthly payment amount is based upon ACTUAL 

necessary and reasonable living expenses as opposed 

to IRS national and local standards

•The maximum number of monthly payments made 

occur over the remaining life of the 10-year collection 

statute 
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Installment Agreement Forms

• 433A433A433A433A

Collection information statement for individuals (Revenue 

Officer)

• 433F433F433F433F

Abridged collection information statement for individuals 

(automated collections)

• 433B433B433B433B

Collection information statement for businesses

• 9465946594659465

Installment agreement request form
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Find these tips and other valuable 

materials on the web at

www.taxresolutioninstitute.org/100awww.taxresolutioninstitute.org/100awww.taxresolutioninstitute.org/100awww.taxresolutioninstitute.org/100a

or email us at

info@taxresolutioninstitute.org info@taxresolutioninstitute.org info@taxresolutioninstitute.org info@taxresolutioninstitute.org 

Installment Agreements

77
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Polling Question 6

On a scale from 1 – 4, what is your comfort level

performing tax resolution work?
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Offer in Compromise

vs

Installment Agreement
(comparison)

79



80
Installment Agreement and Offer in Compromise Comparison - Family of Four

Item IA OIC Notes

Income

Wages Taxpayer 7,661 7,661 Actual

Spouse 2,885 2,885 Actual

Taxes Taxpayer (2,386) (2,386) Actual

Spouse (826) (826) Actual

Total net income: 7,334 7,334 

Expenses

Mortgage 3,228 Actual for IA

Utilities 233 Actual for IA

3,461 2,961 OIC amount is based upon IRS local std.

Food/Clothing/Etc. 1,509 1,509 IRS national standard

Car payments 821 821 Actual

Maint./gas/insurance 532 532 IRS local standard

Health insurance 195 195 Actual

Out-of-pocket health 216 216 IRS national standard

Other

Childcare 89 89 Actual

Life insurance 45 45 Actual

Total living expenses: 6,868 6,868 

Monthly Disposable Income: 466 966



should they do an

Offer
or an

Installment Agreement?

…let’s see
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OIC vs Installment Agreement

Installment Agreement 

Monthly payment amount - $466

Number of months to pay - 120 (10 years)

466 x 120 = $55,920 (this number may increase as the IRS revisits $55,920 (this number may increase as the IRS revisits $55,920 (this number may increase as the IRS revisits $55,920 (this number may increase as the IRS revisits 

installment agreements every 1 installment agreements every 1 installment agreements every 1 installment agreements every 1 ----2 years)2 years)2 years)2 years)

Offer in Compromise

Offer amount - $13,880* $13,880* $13,880* $13,880* 

*Paid as follows - 20% down and the balance paid within 5 months after offer is 

accepted (typically 18 to 24 months after offer is submitted).
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Taxes and Bankruptcy
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Bankruptcy Tax Dischargeability Rules:

• Three-Year Rule
At least Three years from the due date of the tax return including extensions; 
or

• Two-Year Rule
At least Two years from the date the tax return was filed (we say assessed) 
for delinquent returns; and 

• 240-Day Rule
At least 240 days from the date of assessment of an audited or amended tax 
return
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Learn everything… you need to know!

Our complete Professional’s System

• Market
• Sell
• Practice

Complete System:   $3500.00/$2275.0035% OFF TODAY!



Polling Question 7Polling Question 7Polling Question 7Polling Question 7

Would you like us to call you to discussWould you like us to call you to discussWould you like us to call you to discussWould you like us to call you to discuss

a client’s current or potential resolution issue?a client’s current or potential resolution issue?a client’s current or potential resolution issue?a client’s current or potential resolution issue?
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FAQ’s

1.1.1.1. Installment Agreements Installment Agreements Installment Agreements Installment Agreements – what should I do if my client qualifies for a 

streamlined installment agreement but is unable to afford the monthly 

payment amount?

2. Offer in Compromise Offer in Compromise Offer in Compromise Offer in Compromise – can my client who has been assessed a Civil Penalty 

stemming from the Trust Fund portion of payroll tax liability submit an offer?

3. BankruptcyBankruptcyBankruptcyBankruptcy – if my client filed their 2009 tax return on June 15, 2010 which 

was on extension, can they file for bankruptcy on June 16, 2013 and 

discharge their 2009 tax liability under the 3-year rule?

4. Appeals Appeals Appeals Appeals – which type of appeal, CAP or CDP allows you to make an argument 

in tax court? (Stay tuned for the next webinar…)
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Tax Resolution Essentials 100A

The following materials and more will be available to webinar attendees at 
www.taxresolutioninstitute.org/100A for 10 days without a subscription:

• A copy of today’s PowerPoint presentation

• Tips and traps pertaining to installment agreements

• Tips and traps pertaining to offers in compromise

• IRS 4180 interview form

• Step-by-step guide to first time penalty abatement

• …and more

access your free content at www.taxresolutioninstitute.org/100A88



Summary of topics covered today

• What is “Tax Resolution”?

• Sequence of events

• Payroll taxes

• Offers in compromise (OIC)

• Overview of installment agreements (IA)

• Comparison of OICs to IAs

• Bankruptcy – 3 quick rules for 
dischargeability of income taxes
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I’m Peter Stephan….
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…and this is 
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…where your tax debt is your power!

TRI Tax Resolution Institute
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Why are we here today?

The Tax Resolution Institute prides itself in assisting accounting, legal and other 
professionals resolve their client’s tax problems and grow their businesses

Take advantage of one of our many programs

• We help you make more money

• We teach you how to become a tax resolution specialist

• We become your partner working side-by-side to fix your client’s IRS and State 
income, payroll (collection issues) and tax audit issues

• We become your trusted referral source
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Meet our speaker
3

Peter Y. Stephan, CPA
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3 Professions with Tax Problems

• Real estate brokers

• Attorneys

• Self employed (Schedule ‘C’) individuals
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What will be covered today
5

• What is “Tax Resolution”?

• Sequence of events

• Payroll taxes

• Offers in compromise (OIC)

• Overview of installment agreements (IA)

• Comparison of OICs to IAs

• Bankruptcy – 3 quick rules for 
dischargeability of income taxes
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Tax Resolution Essentials 100A

The following materials and more will be available to webinar attendees at 
www.taxresolutioninstitute.org/100A for 10 days without a subscription:

• A copy of today’s PowerPoint presentation

• Tips and traps pertaining to installment agreements

• Tips and traps pertaining to offers in compromise

• IRS 4180 interview form

• Step-by-step guide to first time penalty abatement

• …and more

access your free content at www.taxresolutioninstitute.org/100A6



Polling Question 1

Do you currently have clients with tax collection issues?
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What is tax resolution?
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Tax Resolution

The practice of resolving a person’s or business’s Federal or State 

tax issues using one or more of the various methods available.

The two main areas are

� Income taxes

� Payroll taxes.
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Income Taxes
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Solving Income Tax Issues

5 most common methods: 

•Installment agreement

•Currently Not Collectible (“CNC”) Status

•Partial-pay installment agreement (“PPIA”)

•Offer in compromise (“OIC”)

•Discharging taxes in bankruptcy
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Payroll Taxes
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Components of Payroll Taxes

Comprised of: 

• Trust fund portion (employee withholdings including taxes, 
Social Security and Medicare)

• Non trust fund portion

• Interest (compounded daily)

• Penalties

Not Dischargeable in Bankruptcy

Trust Fund portion assessed personally to Responsible Person/s 
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A person will be held personally liable for the

withheld taxes if…

• They are responsible for its collection and payment

• Their failure to collect the tax and pay it over is “willful”
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Solving Payroll Tax Issues

4 most common methods: 

• Installment agreement

• Partial-pay installment agreement (PPIA)

• In-business offer in compromise (“OIC”)

• Hybrid Bulk-Sale and OIC
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Polling Question 2

What is the most common collection issue 

you are confronted with?
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Sequence of Events
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Step 1:  Meet with the client (by telephone or in person)

• Identify and define issues

• Discuss the process and expectations from the client

• Estimate fees (more on this later today)
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Step 2:  Prepare Documents

• Letter of Engagement (work agreement)

• Power of Attorney Form/s

• Payment Forms – ACH, credit card, PayPal

19(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org



Step 3:  Contact Government

• Fax power of attorney (east or west coast CAF unit)

• Call government representative (ACS or R/O)

• Assess client’s (actual) situation

• Request hold on collection (if applicable)
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Step 4:  Obtain or Prepare Tax Returns

• Collect information

• Prepare delinquent tax returns

• Obtain duplicate original copies of all prepared tax 

returns

• Calculate total estimated tax liability including 

penalties and interest
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Step 5:  Prepare Collection Information Statement

• Obtain draft copy from client

• Prepare 433A, 433F, 433B, etc.

• If applicable contact the client to discuss options to 

lower Monthly Disposable Income (“MDI”)
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Step 6:  Negotiate with the Government

• Have all paperwork (including IRS auto debit form i.e. 

433D) prepared prior to call

• Be ready to submit documents via fax if requested

• If you are on the phone with Automated Collections 

(“ACS”), and it is not going well, end the call and try 

again
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Step 7:  Provide the client a comprehensive summary

• Let the client know the agreed upon terms

• Provide specific instructions relating to payment dates 

and amounts

• Let the client know that if automated payments do not 

start when expected, they should make interim 

payments until the auto-pay kicks in
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On the “lighter” side
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IRS National & Local Standards
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Food, Clothing and Other Items

Expense 1 Person 2 Persons 3 Persons 4 Persons

Food $307 $583 $668 $815

Housekeeping supplies $30 $60 $60 $71

Apparel & services $80 $148 $193 $227

Personal care products & services $34 $61 $62 $74

Miscellaneous $119 $231 $266 $322

Total $570 $1,083 $1,249 $1,509

More than 4 persons Additional Persons Amount

For each additional person, add to four-person total allowance: $341
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Housing and Utilities

Housing and 

Utilities for a 

Family of 1

Housing and 

Utilities for a 

Family of 2

Housing and 

Utilities for a 

Family of 3

Housing and 

Utilities for a 

Family of 4

Housing and 

Utilities for a 

Family of 5 or 

more

Kings County 1,450 1,703 1,794 2,000 2,033

Lake County 1,473 1,730 1,823 2,033 2,065

Lassen County 1,509 1,772 1,867 2,082 2,115

Los Angeles County 2,146 2,521 2,656 2,961 3,009

Madera County 1,482 1,740 1,834 2,045 2,078

Marin County 3,050 3,582 3,775 4,209 4,277
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Transportation

Operating Costs

1 Car 2 Cars

West Region $213 $426

Los Angeles $266 $532

Phoenix $262 $524

San Diego $271 $542

San Francisco $276 $552

Seattle $173 $346

Ownership Costs

1 Car 2 Cars

National $471 $942

Public Transportation

National $173
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Out-of-Pocket Health Care

Ownership Costs Out of Pocket costs

Under 65 $54

65 and Older $130
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Why are we here today?

The Tax Resolution Institute prides itself in assisting accounting, legal and other 
professionals resolve their client’s tax problems and grow their businesses

Take advantage of one of our many programs

• We help you make more money

• We teach you how to become a tax resolution specialist

• We become your partner working side-by-side to fix your client’s IRS and State 
income, payroll (collection issues) and tax audit issues

• We become your trusted referral source

34
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Polling Question 3

Why are you taking this webinar (choose 1)?

35
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What to do…

when things get tough

This program shows you how to fix 
the problem when most think they’re 
done!

…don’t be left behind
Silver/Gold/Platinum

Become a TRI subscriber



Offers in Compromise
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Offer in Compromise

Submitting an Offer in Compromise is the process in which 

a taxpayer requests to reduce their Internal Revenue 

Service or State tax debt by negotiating for an amount less 

than the actual amount they owe…  
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A determination of doubt as to collectability will include a

determination of ability to pay. The determination of the amount

of such basic living expenses will be founded upon an evaluation of

the individual facts and circumstances presented by the taxpayer

submitting a collection information statement (Form 433A OIC)

To formulate this determination, guidelines published on National

and Local living expense standards are taken into account
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The IRS has the authority to settle or “compromise” tax 

liability by accepting less than full payment under certain 

circumstances

A Federal tax debt may be legally compromised under one 

of the three following conditions…
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Doubt as to Collectability
• Taxpayer is unable to pay their tax liability (accounting for income and 

assets) within the statute of limitations on collection

Doubt as to Liability
• The taxpayer is not responsible for paying the tax liability in question and 

should not have been assessed

Effective Tax Administration
• The taxpayer owes the tax, has the ability to pay (i.e. equity in their home) 

but collecting from the taxpayer would be unjust
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Deal of the Day…
Need an extra boost solving a case?

Check out our Textbook
tailored to accounting professionals… Paperback:  $149.00/$74.50

PDF:  $99.00/$49.50

10 Minute Break

50% off our Textbook
…for the next 10 minutes only



Crossing the River
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Offer in Compromise

Case Study
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Case Study (CSCase Study (CSCase Study (CSCase Study (CS----1)1)1)1)

Offer in Compromise

• Family of 4

• Living in Los Angeles

• Both spouses are wage earners

• Owns 1 vehicle and leases another

• Owns a single family home

• Owes $264,000 in Federal income tax

45
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IRS Form 433-A OIC

(part 1)
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Dependents 

included in OIC 

should appear on 

applicant’s tax 

return
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48

Employment

Information
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Bank Accounts

This amount 

should be $1,000 

less than the 

actual bank 

account 

balance(s)

49



Retirement Accounts
Always put “N/A” with a “0” amount when an item 

does not apply

50
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Housing

If the equity 

is negative 

enter “0”
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Vehicles

The taxpayers are 

allowed $6,900 in 

equity of their 

vehicles
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Personal Items
These amounts should be based upon the quick sale 

value of assets.  Not the retail value

53
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54

Self Employment

Information
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Business Assets

Items on this page are for 

currently self-employed 

individuals. If a business 

is entering into an OIC 

they would use form 

433B (OIC) 
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5656

Business Income 

and Expenses

Net business income 



Household 

Income

Enter the taxpayer’s 

gross income here
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Household 

Expenses

Food/Clothing/

Misc., vehicle 

operating costs 

and out-of-

pocket health 

costs are based 

upon IRS 

standards.  No 

substantiation is 

required for 

these items.

Although the 

Taxpayer’s 

actual housing 

and utilities 

cost is $3,461, 

the IRS 

Standard is 

lower.  In this 

case as with 

auto ownership 

costs you use 

the actual 

amount up to 

the standard.
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It rarely makes sense to 

choose the 24-month 

option

Offer Calculation

Monthly disposable 

income equals gross 

income minus allowable 

expenses

The proposed offer 

amount based upon 12 

times disposable 

income plus the quick-

sale value of assets
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60

60

Other 

Information



Checklist

Be sure to include 

all items as 

requested on the 

form that apply 

to your  client

61
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Polling Question 4

Have you ever prepared an Offer in Compromise

on behalf of a client that was accepted?
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Offer in Compromise Case Study

IRS Form 656

(part 2)
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64

Enter general 

client information 

here



Tax Periods
Choose the type of tax owed and enter ALL applicable years or periods.  Any year 

or period left out will not be included if the offer is accepted
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66

This section is 

for low income 

applicants
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Payment Terms

This amount is carried 

over from the 433A 

(OIC)

67
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68

Designated 

Payment

We recommend you 

leave this portion 

blank
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Source of Funds

This is where you 

explain from where the 

funds to pay the offer 

will come
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Offers in Compromise

Find these tips and other valuable materials 

on the web at 

www.taxresolutioninstitute.org/100a

or email us at 

info@taxresolutioninstitute.org 

70
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Polling Question 5

In which of the following area/s would you

be interested in learning more?
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Have you downloaded your materials?

If you currently have a client or clients with tax resolution issues 

and need assistance right away
call our office at

(800) 658-7590
or 

email us at 

info@taxresolutioninstitute.org
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72
Visit www.taxresolutioninstitute.org/100A to get 

your free content for the next 10 days



Installment Agreements
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Streamlined Installment Agreements

• Taxpayer is in compliance and able to full-pay their liability over 

time (up to 72 months)

• Taxpayer owes less than $25,000

• Taxpayer owes less than $50,000

• Representation fees are lower but installment payments are 

typically higher

• If client is “uncollectable” this type of agreement will not work

74
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Standard Installment Agreements

•Monthly payment amount is based upon ACTUAL 

necessary and reasonable living expenses as opposed 

to IRS national and local standards

•The maximum number of monthly payments made 

occur over the remaining life of the 10-year collection 

statute 

75
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Installment Agreement Forms

• 433A433A433A433A

Collection information statement for individuals (Revenue 

Officer)

• 433F433F433F433F

Abridged collection information statement for individuals 

(automated collections)

• 433B433B433B433B

Collection information statement for businesses

• 9465946594659465

Installment agreement request form
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Find these tips and other valuable 

materials on the web at

www.taxresolutioninstitute.org/100awww.taxresolutioninstitute.org/100awww.taxresolutioninstitute.org/100awww.taxresolutioninstitute.org/100a

or email us at

info@taxresolutioninstitute.org info@taxresolutioninstitute.org info@taxresolutioninstitute.org info@taxresolutioninstitute.org 

Installment Agreements

77
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Polling Question 6

On a scale from 1 – 4, what is your comfort level

performing tax resolution work?
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Offer in Compromise

vs

Installment Agreement
(comparison)
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80
Installment Agreement and Offer in Compromise Comparison - Family of Four

Item IA OIC Notes

Income

Wages Taxpayer 7,661 7,661 Actual

Spouse 2,885 2,885 Actual

Taxes Taxpayer (2,386) (2,386) Actual

Spouse (826) (826) Actual

Total net income: 7,334 7,334 

Expenses

Mortgage 3,228 Actual for IA

Utilities 233 Actual for IA

3,461 2,961 OIC amount is based upon IRS local std.

Food/Clothing/Etc. 1,509 1,509 IRS national standard

Car payments 821 821 Actual

Maint./gas/insurance 532 532 IRS local standard

Health insurance 195 195 Actual

Out-of-pocket health 216 216 IRS national standard

Other

Childcare 89 89 Actual

Life insurance 45 45 Actual

Total living expenses: 6,868 6,868 

Monthly Disposable Income: 466 966



should they do an

Offer
or an

Installment Agreement?

…let’s see
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OIC vs Installment Agreement

Installment Agreement 

Monthly payment amount - $466

Number of months to pay - 120 (10 years)

466 x 120 = $55,920 (this number may increase as the IRS revisits $55,920 (this number may increase as the IRS revisits $55,920 (this number may increase as the IRS revisits $55,920 (this number may increase as the IRS revisits 

installment agreements every 1 installment agreements every 1 installment agreements every 1 installment agreements every 1 ----2 years)2 years)2 years)2 years)

Offer in Compromise

Offer amount - $13,880* $13,880* $13,880* $13,880* 

*Paid as follows - 20% down and the balance paid within 5 months after offer is 

accepted (typically 18 to 24 months after offer is submitted).
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Taxes and Bankruptcy
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Bankruptcy Tax Dischargeability Rules:

• Three-Year Rule
At least Three years from the due date of the tax return including extensions; 
or

• Two-Year Rule
At least Two years from the date the tax return was filed (we say assessed) 
for delinquent returns; and 

• 240-Day Rule
At least 240 days from the date of assessment of an audited or amended tax 
return
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Learn everything… you need to know!

Our complete Professional’s System

• Market
• Sell
• Practice

Complete System:   $3500.00/$2275.0035% OFF TODAY!



Polling Question 7Polling Question 7Polling Question 7Polling Question 7

Would you like us to call you to discussWould you like us to call you to discussWould you like us to call you to discussWould you like us to call you to discuss

a client’s current or potential resolution issue?a client’s current or potential resolution issue?a client’s current or potential resolution issue?a client’s current or potential resolution issue?
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FAQ’s

1.1.1.1. Installment Agreements Installment Agreements Installment Agreements Installment Agreements – what should I do if my client qualifies for a 

streamlined installment agreement but is unable to afford the monthly 

payment amount?

2. Offer in Compromise Offer in Compromise Offer in Compromise Offer in Compromise – can my client who has been assessed a Civil Penalty 

stemming from the Trust Fund portion of payroll tax liability submit an offer?

3. BankruptcyBankruptcyBankruptcyBankruptcy – if my client filed their 2009 tax return on June 15, 2010 which 

was on extension, can they file for bankruptcy on June 16, 2013 and 

discharge their 2009 tax liability under the 3-year rule?

4. Appeals Appeals Appeals Appeals – which type of appeal, CAP or CDP allows you to make an argument 

in tax court? (Stay tuned for the next webinar…)
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Tax Resolution Essentials 100A

The following materials and more will be available to webinar attendees at 
www.taxresolutioninstitute.org/100A for 10 days without a subscription:

• A copy of today’s PowerPoint presentation

• Tips and traps pertaining to installment agreements

• Tips and traps pertaining to offers in compromise

• IRS 4180 interview form

• Step-by-step guide to first time penalty abatement

• …and more

access your free content at www.taxresolutioninstitute.org/100A88



Summary of topics covered today

• What is “Tax Resolution”?

• Sequence of events

• Payroll taxes

• Offers in compromise (OIC)

• Overview of installment agreements (IA)

• Comparison of OICs to IAs

• Bankruptcy – 3 quick rules for 
dischargeability of income taxes
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I’m Peter Stephan….
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…and this is 
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…where your tax debt is your power!

TRI Tax Resolution Institute
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Thank you

Busy Season…all year long


