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“Busy Season” 
…all year long

TRI Tax Resolution Institute

(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org

…where your client’s tax debt is your power!
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Why are we here today?
The Tax Resolution Institute prides itself in assisting accounting, legal and other 
professionals resolve their client’s tax problems and grow their businesses

Take advantage of one of our many programs

• We help you make more money

• We teach you how to become a tax resolution specialist

• We become your partner working side-by-side to fix your client’s IRS and State 
income, payroll (collection issues) and tax audit issues

• Or…we become your trusted referral source

TRI Essentials 200A

(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Three Professions with Tax Problems

• Real estate brokers

• Attorneys

• Self employed taxpayers (both income & payroll tax issues)

3(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Meet our speakers

Peter Y. Stephan, CPA Michael Rozbruch

4(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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What will be covered today

5

• What is “Tax Resolution”?

• Solving income and payroll taxes

• Sequence of events

• Payroll taxes

• Installment agreements 

• Innocent Spouse Relief

• Criminal Investigation (“CI”)

• Selling and marketing your services

• Offers in compromise (“OIC”)

• Taxes and Bankruptcy

• Audits

• Appeals

5(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Tax Resolution Essentials 200A

The following materials and more will be available to seminar/live webinar attendees at 
www.taxresolutioninstitute.org for 10 days without a subscription:

• A copy of today’s PowerPoint presentation

• Tax resolution flow chart (“cheat sheet”)

• Tips and traps pertaining to Installment Agreements

• Tips and Traps pertaining to Offers in Compromise

• First time penalty abatement instructions (FTPA)

• IRS contact numbers

• IRS 4180 Interview form

• …and more

access your free content at www.taxresolutioninstitute.org/200A6
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What is tax resolution?
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Tax Resolution

The practice of resolving a person’s or business’s Federal or State 
tax issues using one or more of the various methods available.

The two main areas of tax liability that will be covered in this 
course are income taxes and payroll taxes.

8(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org



9

Solving Income Tax Issues

5 most common methods: 

• Installment agreement

•Currently Not Collectible (“CNC”) Status

•Partial-pay installment agreement (“PPIA”)

•Offer in compromise (“OIC”)

•Discharging taxes in bankruptcy

access your free content at www.taxresolutioninstitute.org
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Solving Payroll Tax Issues

4 most common methods: 

• Installment agreement

• Partial-pay installment agreement (PPIA)

• In-business offer in compromise (“OIC”)

• Hybrid Bulk-Sale and OIC

10(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Polling Question 1 

11

Have you ever submitted a streamlined 
installment agreement?
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luck
1.  where experience and knowledge come together.

1212(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Sequence of Events
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Step 1:  Meet with the client (by telephone or in person)

• Identify and define issues

• Discuss the process and expectations from the client

• Estimate fees (lots more on this later today)

14(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Step 2:  Prepare Documents

• Letter of Engagement (work agreement)

• Power of Attorney Form/s

• Payment Forms – ACH, credit card, PayPal

15(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Step 3:  Contact Government

• Fax power of attorney (east or west coast CAF unit)

• Call government representative (ACS or R/O)

• Assess client’s (actual) situation

• Request hold on collection (if applicable)

16(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Step 4:  Obtain or Prepare Tax Returns

• Collect information

• Prepare delinquent tax returns

• Obtain duplicate original copies of all prepared tax 
returns

• Calculate total estimated tax liability including 
penalties and interest

17(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Step 5:  Prepare Collection Information Statement

• Obtain draft copy from client

• Prepare 433A, 433F, 433B, etc.

• If applicable contact the client to discuss options to 
lower Monthly Disposable Income (“MDI”)

18(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Step 6:  Negotiate with the Government

• Have all paperwork (including IRS auto debit form i.e. 
433D) prepared prior to call

• Be ready to submit documents via fax if requested

• If you are on the phone with Automated Collections 
(“ACS”), and it is not going well, end the call and try 
again

19(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Step 7:  Provide the client a comprehensive summary

• Let the client know the agreed upon terms

• Provide specific instructions relating to payment dates 
and amounts

• Let the client know that if automated payments do not 
start when expected, they should make interim 
payments until the auto-pay kicks in

20(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Tax Resolution Essentials 200A

The following materials and more will be available to seminar/live webinar attendees at 
www.taxresolutioninstitute.org for 10 days without a subscription:

• A copy of today’s PowerPoint presentation

• Tax resolution flow chart (“cheat sheet”)

• Tips and traps pertaining to Installment Agreements

• Tips and Traps pertaining to Offers in Compromise

• First time penalty abatement instructions (FTPA)

• IRS contact numbers

• IRS 4180 Interview form

• …and more

access your free content at www.taxresolutioninstitute.org/200A22
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On the “lighter” side
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Polling Question 2

Do you currently have clients with tax collection issues?

Need an IRS Form?  Visit the Forms Library
under the Libraries section at www.taxresolutioninstitute.org

25(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org



26

Powers of Attorney
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John Doe                                                                                                                   98 7-65-4321

1234 Memory Lane
Anytown, USA 12345                                                                               (818) 555-1212

My CPA                                                                                                                       P0000000

1234 Business Court                                                                                                          (818) 555-0000

Anytown, USA  12345                                                                                                          (818) 555-9999 

Income                                                                                       1040, 540                       2005 through 2015

X                                                                                                       
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John Doe

b                           CA                        999999
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IRS Transcripts

29Find us on the web at www.taxresolutioninstitute.org
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Payroll Taxes

32Find us on the web at www.taxresolutioninstitute.org
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Payroll Taxes

• “Borrowing” from the Government

• Section 6672 of the tax code makes individuals personally liable 

• The withheld amounts constitute a “fund” one holds in “Trust” 
for the government. 
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Components of Payroll Taxes

Comprised of: 

• Trust fund portion (employee withholdings including taxes, 
Social Security and Medicare)

• Non trust fund portion
• Interest (compounded daily)
• Penalties

Not Dischargeable in Bankruptcy

Trust Fund portion assessed personally to Responsible Person/s 

34(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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A person will be held personally liable for the withheld 
taxes if…

• They are responsible for its collection and payment

• Their failure to collect the tax and pay it over is “willful”

35(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Status 63 – keep the Trust Fund recovery penalty 
from hitting you client’s credit

(earn $1,000/hr)

36(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org

Low Hanging Fruit
(how to make money in the next 12 months)
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Polling Question 3

What is the most common tax collection issue you face 
on an annual basis?

37(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Questions & Answers

3838(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Introduction to Installment 
Agreements
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Installment Agreement

• A payment plan between taxpayer and the Government

• Some agreements require the full payment of the tax liability

• Other agreements allow the taxpayer to partially pay their liability in 
monthly installments based upon their ability (or inability) to pay over time

• Taxpayer must be in and remain in compliance

• IRS has ten-year statute of limitations on “active” collection

40(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Streamlined Installment Agreement

• Taxpayer is in compliance and able to full-pay their liability over time (up 
to 72 months)

• Taxpayer owes less than $25,000

• Taxpayer owes less than $50,000

• Representation fees are lower but installment payments are typically 
higher

• If client is “uncollectable” this type of agreement will not work

41(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Installment Agreement Forms

433A
Collection information statement for individuals (Revenue 
Officer)

433F

Abridged collection information statement for individuals 
(automated collections)

433B
Collection information statement for businesses

9465/FS

Installment agreement request form

42(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Find these tips and other valuable 
materials on the web at 

www.taxresolutioninstitute.org/200A
tab or by emailing us at 

info@taxresolutioninstitute.com 

Installment Agreements

43
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Polling Question 4

What is your primary reason for taking this course?

Need to file an appeal?

See our Course Calendar to view the comprehensive list 
of courses at www.taxresolutioninstitute.org

44(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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IRS National & Local Standards

45
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Food, Clothing and Other Items

Expense 1 Person 2 Persons 3 Persons 4 Persons

Food $307 $583 $668 $815

Housekeeping supplies $30 $60 $60 $71

Apparel & services $80 $148 $193 $227

Personal care products & services $34 $61 $62 $74

Miscellaneous $119 $231 $266 $322

Total $570 $1,083 $1,249 $1,509

More than 4 persons Additional Persons Amount

For each additional person, add to four-person total allowance: $341
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Housing and Utilities

Housing and 
Utilities for a 
Family of 1

Housing and 
Utilities for a 
Family of 2

Housing and 
Utilities for a 
Family of 3

Housing and 
Utilities for a 
Family of 4

Housing and 
Utilities for a 
Family of 5 or 

more

Kings County 1,450 1,703 1,794 2,000 2,033

Lake County 1,473 1,730 1,823 2,033 2,065

Lassen County 1,509 1,772 1,867 2,082 2,115

Los Angeles 
County

2,146 2,521 2,656 2,961 3,009

Madera County 1,482 1,740 1,834 2,045 2,078

Marin County 3,050 3,582 3,775 4,209 4,277
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Transportation

Operating Costs

1 Car 2 Cars

West Region $213 $426

Los Angeles $266 $532

Phoenix $262 $524

San Diego $271 $542

San Francisco $276 $552

Seattle $173 $346

Ownership Costs

1 Car 2 Cars

National $471 $942

Public Transportation

National $173
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Out-of-Pocket Health Care

Ownership Costs Out of Pocket costs

Under 65 $54

65 and Older $130
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Polling Question 5

Have you ever prepared
a non-streamlined installment agreement?

Need to file an appeal?
See our Course Calendar to view the comprehensive list 

of courses at www.taxresolutioninstitute.org

50(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org



51

Case Study 1

Installment Agreement

51
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Case Study (CS-2)

Installment Agreement
• Family of 4
• Living in Los Angeles
• Husband is a self-employed salesperson (expects to earn 

substantially more income in the near future)
• Wife works and is a W-2 wage earner
• Taxes are withheld from Wife’s paycheck and Husband is making 

estimated tax payments.
• Wife owns a vehicle with a small amount of equity
• Husband leases another vehicle 
• They own a single family home with some equity
• Wife has an IRA with a relatively low value ($12,858)
• They owe approximately $487,000 in unpaid taxes.

access your free content at www.taxresolutioninstitute.org
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Enter the # of 
persons in 
household here.  
The # should be 
the same as 
declared on 
client’s tax return



54

Housing

Note: If equity 
was negative 
enter “0” 
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Credit Cards

Credit card 
payments are 
considered 
“allowable” as part 
of “Miscellaneous” 
below in Section 
H1.  Any amount 
above the $300 
allowance below 
will not be 
considered

55(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org



56

Wages
Be sure to 
calculate the 
wages minus 
taxes based upon 
a month when 
determining how 
much to offer as 
an installment 
amount.

Transportation
IRS Standard
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IRS Form 9465-
Installment Agreement 
Request
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Analysis

Installment Agreement - Family of Four  (Case Study 1)

Item
Monthly
Amount Notes

Income
Gross Wages Taxpayer 8,662 Actual

Spouse 4,768 Actual
Taxes Federal (3,586) Actual

State (2,018) Actual
Take-home pay: 7,826 

Expenses
Housing and Utilities

Mortgage 3,028 Actual
Utilities 233 Actual

Food/Clothing/Etc 1,509 Standard
Transportation Payments 821 Actl/Std

Maintenance/gas/insurance 532 Standard
Medical Health insurance 1,012 Actual

Out-of-pocket health care 216 Standard
Other Childcare 219 Actual

Life insurance 135 Actual
Living expenses: 7,705 
Proposed installment amount: 121 
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Polling Question 6

59

When you receive an acceptance of an installment 
agreement to you consider it a success regardless of the 

payment amount?

Upcoming Audit? 
See our Course Calendar to view the comprehensive list of courses at 

www.taxresolutioninstitute.org
59(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Installment Agreement

Success Stories
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IRS 
Installment 
Agreement
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IRS 
Installment 
Agreement
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CA FTB 
Installment 
Agreement
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Innocent Spouse Relief

64
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New rules created in September of 2013 under 
Rev. Proc. 2013-34 relax rules that are deemed 
necessary to qualify for relief.

65(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Three Types of Innocent Spouse Relief

• Traditional Relief – IRC Section 6015(b)

• Spousal Allocation – IRC Section 6015(c)

• Equitable Relief – IRC Section 6015(f)

The “Old” Way..

66(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Definitions of the three types

67(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Type 1 - Traditional Spouse Relief – 6015(b)

• The standards set to receive relief under this method are 
difficult to meet

• Spouse seeking relief must show he or she was unware (and 
had no way of knowing) that income was under-reported

• This type of relief is not available if original liability assessed 
was not paid (allowed in deficiency cases, not allowed if 
payment was never made)

Important to remember!

68(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Type 3 - Spousal Allocation – 6015(c)

• Spouse seeking relief allocates additional tax assessed 
proportionate to involvement in the income being under-
reported

• Community property laws are disregarded in this case

• Person seeking this relief must be legally separated or no 
longer married

69(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Type 3- Spousal Allocation – 6015(c) …continued

• The burden of proof is on the IRS to show that the person seeking relief 
had actual knowledge (not reason to know) that income was under-
reported at the time the tax return was signed

• No refunds are permitted under this election

No refunds!

70(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Type 3 Equitable Relief– 6015(f)

• Only used if relief is not allowed under Traditional Spouse Relief 
[6015(b)] and Spousal Allocation [6015(c)] 

• Amount of relief is subject to unpaid balance shown on tax 
return

• Refunds are permitted under this election

Refunds allowed!

71(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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What these have in common…

• A joint tax return exists

• Relief applies only to tax on income (excludes FBAR, Civil 
Penalty, etc.)

• Spouse seeking relief filed IRS Form 8857 timely 
• Within 2 years of collection activity for 6015 (b) & 6015 (c)

• Within collection statute for 6015(f) (typically 10 years) 

72(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Polling Question 7 

73

Do you currently provide services outside your 
local geographical area?
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Rev Proc 2013-34

Requesting spouse must satisfy all of the following conditions to 
qualify for equitable relief:

• A joint tax return was filed

• Requestor cannot obtain relief under Traditional Spouse Relief 
[6015(b)] and Spousal Allocation [6015(c)] 

• Request must be made timely

• No fraudulent transfer of assets occurred between spouses

A return unsigned by one spouse still 

may be considered jointly filed

74(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Rev Proc 2013-34
Conditions continued:

• Non-requesting spouse did not transfer disqualified assets to 
requesting spouse 

(this not an issue if requesting spouse was subject to abuse, the non-
requesting spouse had restricted access to financial information or was 
unaware of the transfer in question)

• Requesting spouse did not knowingly participate in the filing of a 
fraudulent return

• Income tax liability for which the requesting spouse is seeking relief can 
be attributed (in part or full) to an event directly tied to the non-
requesting spouse or an underpayment attributable to the non-
requesting spouse’s income

75(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Innocent Spouse Streamlined Determinations

If the aforementioned conditions are met, the IRS may grant equitable relief if 
the requestor:

• Is no longer married to the non-requesting spouse

• Would suffer financial hardship if relief is not granted

• Did not have knowledge or reason to have knowledge of any 
understatement or deficiency on the return in question

• Did not know that the non-requesting spouse could not or would not 
pay the full liability reflected on the return

Does not need to be met  in cases of 

abuse or lack of financial control

76(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Innocent Spouse Non-Streamlined Determinations

• Marital Status

• Economic Hardship

• Knowledge

• Abuse

• Legal Obligation

• Significant benefit

• Compliance with income tax laws

• Mental health

• Physical health

77(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Innocent Spouse Non-Streamlined Determination Factors

Factors 

No factor is controlling

Factors are classified as “favorable”, “unfavorable” or neutral

• Marital Status – spouses are legally separated, divorced, widowed or in 
separate households for a 12-month period ending on the date of 
determination (favorable/neutral)

• Economic Hardship – lack of hardship (neutral…this is a recent change).  
Hardship is determined by IRS regulations but typically more relaxed than 
used when considering an offer in compromise (favorable/neutral)

78(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Non-Streamlined Determination Factors

• Knowledge (1) - In cases involving understatement, requesting spouse 
did not know and had no reason to know income was understated 
(favorable/unfavorable)

• Knowledge (2) - In cases involving underpayment, requesting spouse did 
not know and had no reason to know non-requesting spouse would not 
or could not pay the liability within a reasonable (prompt) time after 
filing the return (if an installment agreement was requested either 90 
days after the due date or payment or the filing date of the return, the 
spouse not submitting the installment agreement request is presumed 
not to have knowledge (favorable/unfavorable)

79(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Knowledge Criteria

• Requesting spouse’s level of education completed.

• Did the non-requesting spouse practice deceit or was evasive

• The level of involvement by the requesting spouse in the 
activity/s that generated the tax liability

80(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Knowledge Criteria Continued

• The level of involvement by the requesting spouse in 
managing business and household finances 

• The requesting spouse’s level of business and financial 
savvy

• The spending level in the purchase of lavish items 
compared to prior history of the same.

81(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Non-Streamlined Determination Factors

• Spousal Abuse – abuse can be psychological, emotional and/or physical.  
Drug and alcohol abuse are considered.  IRS compares abuse to duress. 
(favorable/neutral)

• Legal Obligation – may be favorable if non-requesting spouse has the sole 
legal obligation to pay outstanding tax liability stemming from a divorce 
decree or agreement.  Changes from favorable to neutral if requesting 
spouse had knowledge that other spouse would not pay the tax.  
Unfavorable if requesting spouse has the sole legal obligation.  Neutral of 
both spouses share the legal obligation

This factor alone can swing view from
unfavorable to favorable
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Non-Streamlined Determination Factors

• Significant benefit – did requesting spouse receive significant benefit from 
funds that would otherwise be used to satisfy unpaid tax liability or deficiency 
(favorable/neutral)

• Compliance with income tax laws – did requesting spouse make a good faith 
effort to comply with tax laws in the year in questions as well as subsequent 
years (favorable/neutral)

• Mental Health – is requesting spouse in poor mental health 
(favorable/neutral)

• Physical Health – is the requesting spouse in poor physical health 
(favorable/neutral)

Beyond ‘normal’ support
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How to Request Relief

• File IRS Form 8857 and enter information to determine which 
type of relief requesting spouse is seeking

• The IRS will review the form and let applicant know if they 
qualify

• Form should be filed when requesting spouse becomes 
aware of unpaid liability or deficiency for which they 
believe they are responsible

• Typically applicant has 2 years from the time the IRS starts 
collecting the tax to file a request

There are some exceptions

84(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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IRS Form 8857

Request for 
Innocent 
Spouse Relief

(page 1 of 7)
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IRS Form 8857

Request for 
Innocent 
Spouse Relief

(page 2 of 7)
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IRS Form 8857

Request for 
Innocent 
Spouse Relief

(page 3 of 7)
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IRS Form 8857

Request for 
Innocent 
Spouse Relief

(page 4 of 7)
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IRS Form 8857

Request for 
Innocent 
Spouse Relief

(page 5 of 7)
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IRS Form 8857

Request for 
Innocent 
Spouse Relief

(page 6 of 7)
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IRS Form 8857

Request for 
Innocent 
Spouse Relief

(page 7 of 7)
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Injured Spouse

You are an injured spouse if:

• You file a joint return, and;

• All or part of your share of the refund was or will be applied 
against the separate past-due federal tax, state tax, child 
support or federal non-tax debt (such as a student loan) of 
your spouse with whom you filed the joint return

If you are an injured spouse, you may be entitled to recoup 
your share of the refund

92(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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IRS Form 8379

Injured 
Spouse 
Allocation

(page 1 of 2)
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IRS Form 8379

Injured 
Spouse 
Allocation

(page 2 of 2)
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Appealing Adverse Decision

• Use form 12509

• IRS issues Notice of Preliminary Determination

• Requesting spouse may file a protest with the Appeals 
Division

30-day limit

95(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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IRS Form 
12509

Statement of 
Disagreement
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Tax Court – Innocent Spouse Relief
• Requesting spouse may file a tax court petition after Final 

Notice of Determination has been issued by the Appeals 
Division

• Requesting spouse may also file a tax court petition if 6 
months have passed since filing of initial request

• Requesting spouse may also file a tax court petition in 
conjunction with a substantive deficiency determination (if 
requesting spouse “meaningfully participated” in the tax 
court case, using the innocent spouse defense may be 
prevented

97(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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IRS Criminal Investigation (“CI”)

98
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Overview

• Headquartered in Washington DC

• Approximately 2,600 special agents 

• When individuals and corporations make deliberate decisions 
to not comply with the law, they face the possibility of a civil 
audit or criminal investigation

• Agents use specialized forensic technology to recover 
financial data

• Conviction rate is one of the highest in federal law 
enforcement

99(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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History

• Created July 1, 1919

• Called to probe in assertions of tax fraud

• Was originally composed of a small group of postal inspectors

• Became known nationwide when they assisted in the conviction 
of Al Capone for income tax evasion

• Changed its name to Criminal Investigation (“CI”) in 1978

• Primary objective is to ensure the integrity and fairness of the 
United States tax system

100(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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CI’s Main Concerns

•Tax evasion

•Filing a false return

•Failure to file a tax return

101(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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FY 2015 FY 2014 FY 2013

Investigations Initiated 3,853 4,297 5,314

Prosecution Recommendations 3,289 3,478 4,364

Indictments/Information's 3,208 3,272 3,865

Convictions 2,879 3,110 3,311

Sentenced* 3,092 3,268 2,812

Percent to Prison 80.8% 79.6% 80.1%

* Incarceration includes confinement to federal prison, halfway house, home detention, or some combination thereof.

Data Source: Criminal Investigation Management Information System

Year-over-Year Comparison (2013 – 2015)
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Interesting CI Fact

…they tell me that the CI threshold for 
understatement of tax is $30,000

104(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Polling Question 8

105

Have you ever lost a client because of
an IRS collection issue?

Check out our text book
at www.taxresolutioninstitute.org

105(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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This book is a must for tax 
resolution practitioners….

Available in both hard cover 
and pdf versions

Hardcover:   $149.00
PDF:      $99.00 

50% off 

for the next 15 minutes only

Morning Break



107

Marketing & Selling

Resolution Services

107
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And now Michael Rozbruch…

Michael Rozbruch

108(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org



The 5 Secrets to a Million Dollar 

Tax Resolution Practice!
FINALLY REVEALED :

How to Attract and Get Retained by a Steady 

Stream of New PAY-IN-ADVANCE  IRS Tax Problem 

Clients Every Month!

109Roz Strategies © 2016.  All rights reserved.



What You’re Going to 

Discover Today… 

 How to attract more clients!

 Make more money!

 Eliminate competition!

Roz Strategies © 2016.  All rights reserved. 110



This is for you if you are….

 CPA

 EA

 Attorney
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 Advertising Victim
 You’re a Commodity;
 Underpaid, unappreciated, disrespected;
 Secretly embarrassed;
 Roller Coaster
 Afraid…

Frustrated because…..
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Imagine you could wave a magic 

wand and…

• Have new clients lined up paying you $5,000 in ADVANCE 

(and fire your pain-in-the butt tax prep clients)

• Never having to worry about having enough business ever 

again – Predict with certainty when new leads/clients will 

hire you (& never having to leave the office to do the 

work)

• Have the freedom and certainty to work less while making 

more money and doing what you really desire to do
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Why you need to learn this Now:

 So you can stop Write-Offs

 Increase hourly Rates by 100% -

200%

 Select who you work with

 Off-Season Cash Flow & Profits

 Get out of the $300 per return Tax 

Prep biz

 Have a valuable asset & retire with 

decent lifestyle
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Why You Should Listen to Me

• May 19th, 1998;

• $100k in debt;

• Contemplating BK;

• Hung my shingle thinking clients will 

“find” me because I was that good.
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Incredible Breakthrough

• I discovered a  system 

which gave me 

predictable Profits and 

cash flow all Year Long.
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• Experienced 168 consecutive 

month-over-month

increase in deposits to

my bank account.  



1st/yr $171k
2nd $350k to $640k! 
4th $1 Million!
9th $10 Million!
12th $23 Million!
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The Results



Proof….
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Why am I teaching this?

• Because I want to give back to the solo and small firm 

practitioner by helping them transform their lives by 

showing them to ethically and confidently help people 

with IRS problems and make a lot of money doing so.

• Because I speak with so many practitioners who are 

struggling and “lost” and don’t know where to start…

• I wanted to be able to provide on-going un-wavering 

support…  

• Daily reality/Intrinsic & extrinsic
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“87 Leads, 55 Appointments

and 17 New Clients!!”

“Between Michael’s Direct Mail Campaigns, 

Newspaper Ads, Referral and Sequential follow-up 

letters  we had 87 qualified leads that resulted in 55 

appointments and 17 new clients in a little over 2 

months!!”

– Karen Lee, Alliance Tax Resolution Service
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What You’re Going to Learn… 

1. How to generate leads 

2. How to turn those leads into appointments

3. How to get them to show up

4. How to “close” them and make the “sale”

5. How to get paid in advance from every client
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1) Get a System…

2) Borrow Proven Campaigns…

3) Positioning…

4) Consistent…

S.Y.S.T.E.M. = Predictable Profits

Save Your Self Time, Energy & Money
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If you can’t sit down, and know to the penny, which 

marketing is sucking money out of your bank account 

vs. which marketing is depositing money in your bank 

account, you’ve got a major problem!
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#1: How To Generate Leads

1. Who is your ideal TR client?

2. A clear reason to contact you

3. Why should I do business with you?

Three Proven Methods for Attracting a Steady Stream of Desirable Clients

$111/inquiry
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Marketing Strategies

• Referral Marketing (internal & 

External)

• Newspaper – Print Ads

• Newsletter Marketing

• Brochure Marketing

• Federal Tax Lien Marketing

• Pay Per Call

• Trade journals, magazines, 

etc.

• Radio Advertising

• TV Advertising

• Targeted Direct Mail 

Campaigns

• Billboards-outdoor Advert.

• Website – lead capture

• Organic Search- SEO

• Paid Search/Pay Per Click

• Online, Email Marketing

• Social Media – FB, LinkedIn 

• Content Marketing

• Lead Generation-Special Reports

• Public Service Announcements

• Authority Marketing

• Press Releases/Publicity

• Speaking/Presentations 

• Sponsored Events

• Free PR

• Val-Pak, Craig’s List
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Lead Generation Magnet       

(Special Reports)

1. I don’t have any records - how do I file all my years of back tax returns? 

2. Can I cut a deal to pay less?

3. Can I get the IRS to waive these ridiculous penalties?

4. How do they ever expect me to house and feed my family if they won’t 
stop garnishing  my paycheck and levying my bank account?

5. The IRS has a tax lien filed against me. How do I get that off my record?

6. Will I ever be able to buy a house, a car or even rent an apt?

7. Will I be forced to Meet and/or speak with the IRS?

Roz Strategies © 2016.  All rights reserved. $111/inquiry
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Think about all the different questions someone with an IRS Problem 

might be thinking about – and create  information /“Special Reports” that 

answers these! 
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Example of Lead Generation Ad

$111/lead



Lead Generation Direct 

Response Marketing

Trackable/Accountable
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“$62,000 in 79 Days”

“Well, Michael – you said it would happen…and you 
were right! I’ve just booked over $62,000 in new Tax 
Res work!  This, in a little over 2.5 months! I’ve been 
using your Lead Generation Special Reports and 
Referral letters to attorneys, realtors, etc. I haven’t even 
engaged in any paid advertising yet!

-Joe Gray, CPA
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Polling Question 9

130

In what aspect of your business are you LEAST efficient?
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#2: How To Answer the Phones, Qualify Prospects 

and Turn Them into Appointments…

 4 Step Qualification/Intake process

 $10,000 or more owed to IRS = Free Tax Debt Analysis



Roz Strategies © 2016.  All rights reserved. 132

#3: How To Get Them to Show Up

$250 to show up
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This “little” secret increased my show-up

and close rate by 5 times!

“The Reservation System”
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# 4: How To Get Prospects Begging 

You to Take Their Case!

$555/cpa

How to close  90% of the prospects in person or over the phone



“Closed $13,000 in 1 month after learning 

Michael’s System”

“Michael’s One-Call-Close Consultation System cuts through the 

fluff and motivates people to “buy” now!  I used his Takeaway 

Selling technique to get retained in the first meeting or on the first 

phone call. If you want more tax resolution clients, I highly 

recommend Michael Rozbruch’ s materials.”

- R. C. Thornton, CPA
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“One Call Close” Strategy Script

1. Meet

2. Explore

3. Prescribe

4. Close

It’s a combination of take-away and assumptive close selling 
all bundled into one cohesive proven system that works!
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$555/cpa
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Transition from “Meet” to “Explore” Phase

“I don’t know if I’m the right person/we’re the right 

firm who can solve your IRS Problems.  I don’t know 

if I’m the right choice for you. But to see if there is 

some way I might  be of some help, would you mind 

if I ask you a few questions?”

Example of Take-Away Selling:

$555/cpa
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“Explore” Phase:

Question #3:  What is the cost of NOT having this 

IRS problem out of your life?

The answer(s) to these six questions will reveal to you what the 

real underlying reason is, which is discomfort /pain your prospect wants resolved.

$555/cpa

There are six key questions that you must know the answers to…one of them is:
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Example of “Assumptive” Close Selling:

Transition Statement from “Prescribe” 

to the “Close” Phase:

“…And now if you were selected to work with me, 

is there anything that would keep you from getting

started and going ahead with this…”

$555/cpa
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#5: How To Get PAID IN ADVANCE… 

Every Time!

 Value Pricing, Flat Fee Model/A la carte menu of fees

Chasing Receivables?....NOT ANYMORE!!

Perceived Value by client

Increased hourly billing rates

Stop trading hours for dollars

Deferred income vs. A/R
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How to Structure Your Fees AND  Collect Your 
Fees in Advance!

Michael’s 
Commandment #1: 

Get your Fee First!!!

141Roz Strategies © 2016.  All rights reserved.



Roz Strategies © 2016.  All rights reserved. 142

Service Fees

Power of Attorney Incl.

Tax Information Authorization Form (8821) Incl.

FOIA Request- Account Transcripts (up to 5 years) Incl.

FOIA Request- Wage & Income Records (up to 5 years) Incl.

$75 per year over 5 years $75

 Case Evalution and Analysis  of Resolution Options Incl.

Phase I - Transcript Investigation (not optional) $1,250 - $1,500

Individual Income Tax Returns (Per Year - Min.) $450 - 475+

Corporate Income Tax Returns (Per Year - Min.) $1,750+

Phase II - Compliance (Tax Prep)

Release of Bank or Wage Levy $1,000 to $1,500

Installment Agreement SL - ACS Under $25K Liability $1,500

Installment Agreement SL - ACS $25K -$50K Liability $1,575 -$2,500

Installment Agreement - ACS $50K  - $200K Liability $3,000 - $6,500+

Installment Agreement - Revenue Office Assigned Add: $1,000 to $2,500

Offer in Compromise - Under $50K Liability $4,250+

Offer in Compromise - $50K - $100K  Liability $4,750 - $6,750+

Offer in Compromise - $100K - $300K  Liability $7,250 - $9,750++

Offer in Compromise - $300K - $750K  Liability $9,750 - $14,975+++

Offer in Compromise - Over - $750K  Liability $14,975 - $18,975+++

Innocent Spouse $3,500 to $6,500

Penalty Abatement $1,000 to $2,500+

Audit Representation  (per period/year)  $4,500+/year

"ABC" TAX RESOLUTION SERVICES, Co.

TAX PROBLEM RESOLUTION - GUIDELINE FOR SCHEDULE OF FEES

As of January 1, 2016
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What Should You Charge?

Case Study

• Taxpayer’s (H&W) have 4 years unfiled returns

• Husband is being levied by his employer

• They’re projected to owe around $55,000+

• They are good Offer in Compromise candidates.

• What should you charge?

• How do you collect your fee?

143Roz Strategies © 2016.  All rights reserved.
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 Phase One – Discovery
- IRS Transcript Investigation and Evaluation of alternatives-

($1,200+)

 Phase Two – Compliance
- 4 years unfiled returns ($400+ x 4 = $1,600+)

 Phase Three – Resolution

- levy Release/husband ($1,000+)  

- Offer in Compromise on $55K liability ($4,750+)

TOTAL FEES  $8,550+ (15-20 Hours)
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What Should You Charge?

Case Study
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How to Collect Your Fee in Advance
Case Study - $8,550+

Engagement Agreement #1: 

• Transcript Investigation & Evaluation = $1,200+

Engagement Agreement #2: $7,350

• (Levy release  + 4 yrs. of tax prep & OIC)

$2,200 Deposit; 

Balance of $5,150/6 monthly payments of $858.33 via credit card or 
ACH (auto bank a/c debit) authorization

145Roz Strategies © 2016.  All rights reserved.



“$200,000 in Tax Resolution Fees!”

“Thanks for your Domination System and Toolkit materials!  The FEE 

SCHEDULE alone was priceless!!  I must say, it’s been the difference 

between getting $2,500 at most for Offers in Compromise to getting 3x 

that!  I ‘d estimate, this year alone, your marketing materials are going 

to generate over $200,000 in tax resolution fees for our firm!  That 

means, tax resolution will become the main revenue source for us.”

-Mike Ornelas, CPA
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So far you’ve discovered…

• How to Create Leads…

• How to answer the phones & set up appointments…

• How to get them to show up…

• How to Close the sale and get retained…

• And how to get paid in ADVANCE every time…
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If You Have a Complete System That Generates Leads, Turns Them Into 

Appointments, Gets Them to Show Up AND has Them Retain You, All 

While Getting Paid in Advance So That You Don’t Have to Think About It, 

You Can Absolutely Have The Practice AND Lifestyle You Always 

Dreamed Of That You And Your Family Deserve.
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Get this ONE THING:



How Do I Make 

This Happen?
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You Have 2 Choices….

The HARD Way
Trial and Error

The EASY Way
Speed Of Results
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Polling Question 10 

151

What topic not covered today would you most like to see 
in a future course?

Need Help with a client?  
Schedule a consultation with a CPA or tax attorney at… 

www.taxresolutioninstitute.org

151(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org



Introducing…

The NEW Tax Resolution Domination 

System and Toolkit
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This is NOT for you if…

• You’re Lazy or close minded

• Looking for a “get rich quick” scheme

• Looking for a “to do nothing and make money” 

• A financial burden for you

• You don’t want to make a lot of money saving 

peoples financial lives
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What You Receive With…The NEW  

TAX RESOLUTION DOMINATION 

SYSTEM & TOOLKIT
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Module #1: Marketing Mastery

• Sample Marketing Plans for 3, 5 or 10 clients per/Mo.

• 4 lead generation magnets - “special reports”

• Newspaper & Trade Journal print ads

• Online, Email and Website Marketing Examples

• Online landing page samples

• Proven Direct Mail Campaigns (5)

• Newsletter and Brochure marketing w/ samples

• Federal tax lien marketing with sample Tax Lien letters

• 7 Direct Mail letter follow-up system

• Radio advertising and how to get on for free

• Press/Authority marketing 

• 6 Secrets to getting Great Testimonials with out asking for one

• And much, much more…..
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Module #2: Sales Mastery

• Intake phone scripts for front office

• How to schedule the appointment - Script

• How to get them to show up - Script

• How to conduct the initial consultation script and flowchart

• My “One Call Close” system

• Answers to the 25 most common sales objections!

• How to Sell additional services

• Plus more….
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Module #3: Client Control/Practice 

Management

 Client correspondence letters/templates for nearly

every situation (Incl. Engagement letters, etc.)

 Call scripts for first 24 and 72 hour client call  

 Case Inventory Management Formula - making sure

the case load is balanced & work is getting done

 How to set up your client files

 What to do when the client doesn’t pay or perform

 14 Touch-Point Client Assurance System

 How to Hire the Right Person (and how to keep 

them!)
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Module #4: Case Resolution

• How to get your Offers in Compromise accepted

• How to get your Installment Agreements accepted

• How to get your Penalty Abatements accepted

• Currently Not Collectible/Financial Hardship

• How to prepare delinquent tax returns with no records

• Includes filled out IRS forms 433-A, 433A-OIC

and form 656 with line by line instructions, tips

and strategies to help you position your client for the

best possible result.
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Bonus #1: 2 months FREE Access in my VIP 

Insider’s Circle Program!

• Monthly Done-For-You Tax Resolution Times Newsletter 

• Monthly Training webinars (live)

• Monthly Group Jump Start Q&A calls (live)

• Monthly Millionaire Smarts™ Productivity Training call

• 24/7 Access to Digital Premium Content:

-Templates/samples/examples

-Marketing and Follow-up Letters

-Lead Generation Special Reports

-Checklists for all the modules & Resources

-Archives - Past webinars and Q&A calls

-And Much More!
Value: $594* ($297 X 2  months)

*If you choose, as most do, to keep your Insider’s Circle VIP access your monthly investment is just $297 which will be charged to your 
credit card on file, but there’s no obligation, no contract and you can cancel anytime.
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Bonus #2: 

How to Structure Your Fees

• Learn how and what to charge clients

• Includes my Fixed Fee Pricing Matrix on services!

• Increases Your Hourly Rates by 2x to 3x!

• Shows you how to Get Paid in ADVANCE!

• Credit Card and ACH Authorization template forms

• Money in the bank for services yet to be performed!

• Stop trading hours for dollars

• No more A/R collection calls! No more invoicing!

• Able to Predict Future Cash Flow and Profits!

Value: $297.00

(DVD/Video Training, Guidebook & Forms)
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Bonus #3: 

How to Deal With IRS Collection Division –
(DVD/Video Training & Guidebook)

• How to Represent a client before the IRS

• How tax liens work and how to remove them

• How wage garnishments work and how to remove

• How bank levy's work and how to remove them

• How the IRS evaluates Offers in Compromise

• How to file a Collection Appeal

• How the IRS collection process works

Value: $297.00

Imagine you had the knowledge of how  to identify the most 
common options for resolving your clients IRS tax problems?
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The Value
• Module #1 - Marketing  Mastery           $1,997.00                       
• Module #2 - Sales Mastery                     $1,997.00
• Module #3 - Client Control                      $1,997.00
• Module #4 - Case Resolution                  $1,997.00
• Bonus #1 - 2 Months FREE Access          $   594.00

to my VIP Insider’s Circle 

• Bonus #2 - How to Structure Fees          $   297.00
• Bonus #3 - How to Deal with IRS             $   297.00

Total Value =        $9,176.00
Regular Price = $2,994.00
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What Would It Cost You to Create 

All This Yourself? 

Roz Strategies © 2016.  All rights reserved. 163

• A Marketing director? 

• A Copywriter?

• A Professional Sales Trainer?

• A Management Consultant?

• Someone with 16 years experience

168 consecutive months that did $23 Million

to hold your hand?



TODAY ONLY:

$1,997.00 (plus S&H)
or 2 payments of $1,050.00 ea. 

$2,994.00
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Be one of the First 50 to Order 

NOW and Receive The

Fast Action Bonus Package: 

Bonus 1:   Referral Marketing System Toolkit  – Packed with

proven DFY sample & template letters

Bonus 2:   One Marketing/Advertising Critique

Certificate – submit for my personal review!

Bonus 3:   One 60 Min. Personal Implementation

Coaching Call with Me - Get Laser focused on

what you need to do right now to start seeing

deposits in your bank  account!

Value: $1,697.00!
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Guarantee #1: You have one full month from the date you 

receive the Tax Resolution Domination System & Toolkit to 

examine everything.  Use what you wish and for any reason or 

even no reason at all if you want a full refund just return 

everything and you’ll get your money back immediately…and…

My Remarkably Generous NO-RISK 

IRONCLAD DOUBLE GUARANTEE!
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Guarantee #2: …If you keep the system after one month 

I’ll ride along with you for another 11 months!!  That 

gives you 12 months, a full year to “test drive” and 

try it out. At the end of 12 months,  if you can look me 

in the “eye” and tell me that you tried 3 strategies from 

the System, and you didn’t like the results – I'll still give 

you your money back – even one full year later!

365-Day No-Risk Guarantee!!!
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Click the 

“Order Form” 

Link Right Now!
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What You Receive!
• Module #1 - Marketing Mastery

• Module #2 - Sales Mastery

• Module #3 - Client Control

• Module #4 - Case Resolution

• Bonus #1 - Two Months FREE access to my VIP Insider’s Circle

• Bonus #2 - How To Structure Your Fees & Get Paid in Advance

• Bonus #3 - How To Deal With IRS’s Collection Division

• Fast Action Bonus #1 - Referral Marketing System & Toolkit

• Fast Action Bonus #2 - Marketing/Advertising Critique Certificate

• Fact Action Bonus #3 - Personal Implementation Call with Michael

• My personal No Risk, Iron-Clad Double Guarantee

• Total Value - $10,873.00
TODAY ONLY!

$1,997.00 or 2 payments of $1,050.00
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Click the 

Order Form Link 

Now!

Roz Strategies © 2016.  All rights reserved. 170



REMEMBER:

This System is designed to give you the confidence and skills to 

be paid what you’re worth. This System is about giving you the 

Income, Profits, Freedom and Flexibility that you wanted when you 

first started out in your practice.
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Click the “Order Form” Link  
NOW!

ORDER NOW!
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Questions and Answers for Michael

173(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Tax Resolution Institute

Let’s thank Michael for joining us today and talk about some ways to make money

174(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Polling Question 11

175

Do you know the difference between a Revenue Officer 
and a Revenue Agent?

175(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Need an extra boost closing the deal?

Check out our sales guide 
tailored to service professionals… Paperback $90.00

Digital copy $80.00

Lunch Break

50% off

for the next 60 minutes only 



177

Crossing the River

177
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• Represent your client in a Trust Fund Recovery 
Penalty 4180 interview 

(earn $4,000 - $6,000 each)

178(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org

Low Hanging Fruit
(how to make money in the next 12 months)
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Streamlined installment agreements
(earn $1,000 - $2,500 each)

179(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org

Low Hanging Fruit
(how to make money in the next 12 months)



180

Why are we here today?

The Tax Resolution Institute prides itself in assisting accounting, legal and other professionals resolve 
their client’s tax problems and grow their businesses

Take advantage of one of our many programs

• We help you make more money

• We teach you how to become a tax resolution specialist

• We become your partner working side-by-side to fix your client’s IRS and State income, 
payroll (collection issues) and tax audit issues

• Or…we become your trusted referral source

visit us at www.taxresolutioninstitute.org

TRI Essentials 200A

180

TRI Tax Resolution Institute



181

Offers in Compromise

181Find us on the web at www.taxresolutioninstitute.org
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Offer in Compromise

Submitting an Offer in Compromise is the process in which 
a taxpayer requests to reduce their Internal Revenue 
Service or State tax debt by negotiating for an amount less 
than the actual amount they owe…  

access your free content at www.taxresolutioninstitute.org
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The IRS has the authority to settle or “compromise” tax 
liability by accepting less than full payment under certain 
circumstances

A Federal tax debt may be legally compromised under one 
of the three following conditions…

access your free content at www.taxresolutioninstitute.org
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Doubt as to Collectability
• Taxpayer is unable to pay their tax liability (accounting for income and assets) 

within the statute of limitations on collection

Doubt as to Liability
• The taxpayer is not responsible for paying the tax liability in question and 

should not have been assessed

Effective Tax Administration
• The taxpayer owes the tax, has the ability to pay (i.e. equity in their home) but 

collecting from the taxpayer would be unjust

access your free content at www.taxresolutioninstitute.org
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A determination of doubt as to collectability will include a
determination of ability to pay. The determination of the amount of
such basic living expenses will be founded upon an evaluation of
the individual facts and circumstances presented by the taxpayer
submitting a collection information statement (Form 433A OIC)

To formulate this determination, guidelines published on National
and Local living expense standards are taken into account

access your free content at www.taxresolutioninstitute.org
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Case Study 2

Offer in Compromise

186Find us on the web at www.taxresolutioninstitute.org
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Case Study (CS-2)

Offer in Compromise
• Family of 4
• Living in Los Angeles
• Husband is a self-employed salesperson (expects to earn substantially more 

income in the near future)
• Wife works and is a W-2 wage earner
• Taxes are withheld from Wife’s paycheck and Husband is making estimated 

tax payments.
• Wife owns a vehicle with a small amount of equity
• Husband leases another vehicle 
• They own a single family home with some equity
• Wife has an IRA with a relatively low value ($12,858)
• They owe approximately $487,000 in unpaid taxes.

access your free content at www.taxresolutioninstitute.org
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Polling Question 12

188

Have you ever prepared an Offer in Compromise
on behalf of a client?
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Case Study 2 Offer in Compromise

(part 1)

IRS Form 433A-OIC

189Find us on the web at www.taxresolutioninstitute.org
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Dependents 
included in OIC 
should appear on 
applicant’s tax 
return

190



191

191

Enter 
employment 
information 
here
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Bank 
Information
This amount 
should be $1,000 
less than the 
actual bank 
account balance(s)

192
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Always put “N/A” 
with a “0” amount 
when an item does 
not apply

193

Retirement

Taxpayer is 
approximately 45 
years old and not 
near retirement, 
thus its current 
market value 
reflects half of 
the IRA’s total 
value
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Housing

Small 
amount of 
equity in 
home (note -
if the equity 
is a negative 
enter “0”)

194
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Vehicles

The taxpayers 
are allowed 
$3,450 in 
equity  per 
vehicle owned

195
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Other Assets
These amounts should be based upon the 
quick sale value of assets.  Not the retail value

196

Total assets 
per form
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197

Enter self employment 
information here
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Polling Question 13

On a scale from 1-4 what is your comfort level speaking 
with an IRS Revenue Officer (not Revenue Agent)?

Need an IRS Form?  Visit the Forms Library
under the Libraries section at www.taxresolutioninstitute.org

198(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org



Items on this page are for currently self-employed individuals. If a 
business is entering into an OIC they would use form 433B (OIC) 

199

Business 
Assets

IRS allows a 
$4,560  
deduction for 
professional 
books and tools 
of the trade.
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Business 
P&L

Place self-
employment 
income and 
expenses here
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Household 
Income

Enter the total 
household 
gross income 
here

201
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Household 
Expenses

Food/clothing/misc., 
vehicle operating 
costs and out-of-
pocket health costs 
are based upon IRS 
standards.  No 
substantiation is 
required for these 
items

Taxpayers’ actual housing and utilities cost is $300 more than the IRS standard at $3,261 202
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It rarely makes 
sense to choose the 
24-month option

Offer 
Calculation
Monthly 
disposable income 
equals gross 
income minus 
allowable expenses

The proposed 
offer amount 
based upon 12 
times disposable 
income plus the 
quick-sale value of 
assets. 203
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1,000 12,000

204

Other 
Information
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Checklist

Be sure to include 
all items as 
requested on the 
form that apply to 
your  client

205
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Peter’s Message…

I’m sure that moving through this material quickly will end up 
raising a lot of questions that we will not have time to answer 
in the limited time we have together today.  In fact, we may 
run over a few minutes.

I hope this doesn’t frustrate to you.  After all, knowing enough 
to ask more meaningful questions is not a bad definition of 
what “education” is really all about.

access your free content at www.taxresolutioninstitute.org
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Polling Question 14

207

On a scale from 1-4 what is your current comfort level 
performing tax resolution work?



208

Offer in Compromise

Success Stories…



209

IRS Offer in 
Compromise
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IRS Offer in 
Compromise



211

California FTB 
Offer in 
Compromise



212

IRS Offer in 
Compromise
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Polling Question 15

213

What would you do if a client came to you indicating 
their bank account has been levied by the IRS?

Need to file an appeal?

See our Course Calendar to view the comprehensive list 
of courses at www.taxresolutioninstitute.org
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Case Study 2 Offer in Compromise

(part 2)

IRS Form 656

214Find us on the web at www.taxresolutioninstitute.org
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215

Enter general 
client information 
here
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Tax Periods
Choose the type of tax owed and enter ALL applicable years or periods.  
Any year or period left out will not be included if the offer is accepted

216



217

217

This section is 
for low income 
applicants



218

If a business is 
entering into an OIC 
they would enter ALL 
applicable years or 
periods.  Any year or 
period left out will 
not be included if the 
offer is accepted.

218

Offer Reason

Choose why the offer 
is being submitted.  
Below include a 
written explanation.  
You can include an 
addendum if you 
need more room



219

Payment Terms

This amount is 
carried over from 
the 433A (OIC)

219



220

220

Payment 
Designation

We recommend you 
leave this portion 
blank



221

Source of Funds

This is where you 
explain from where the 
funds to pay the offer 
will come

221
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Polling Question 16 

How often do you IRS receive/see notices
pertaining to your clients?

Need an IRS Form?  Visit the Forms Library
under the Libraries section at www.taxresolutioninstitute.org

222(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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More Offer in Compromise

Success Stories…



224

IRS Offer in 
Compromise
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California State 
Board of 
Equalization 
(sales tax) 
Offer in 
Compromise
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New York 
State Offer in 
Compromise
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Offers in Compromise

Find these tips and other valuable 
materials on the web at 

www.taxresolutioninstitute.org/200A
tab or by emailing us at 

info@taxresolutioninstitute.com 

227
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Offer in Compromise

vs

Installment Agreement
(comparison)

228Find us on the web at www.taxresolutioninstitute.org
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229

Installment Agreement and Offer in Compromise Comparison - Family of Four

Item IA OIC Notes

Income

Wages Taxpayer 8,662 8,662 Actual

Spouse 4,768 4,768 Actual

Taxes Taxpayer (3,586) (3,586) Actual

Spouse (2,018) (2,018) Actual

Total net income: 7,826 7,826 

Expenses

Mortgage 3,028 Actual for IA

Utilities 233 Actual for IA

3,261 2,961 OIC amount is based upon IRS local std.

Food/Clothing/Etc. 1,509 1,509 IRS national standard

Car payments 821 821 Actual

Maint./gas/insurance 532 532 IRS local standard

Health insurance 1,012 1,012 Actual

Out-of-pocket health 216 216 IRS national standard

Other

Childcare 219 219 Actual

Life insurance 135 135 Actual

Total living expenses: 7,705 7,405 

Monthly Disposable Income: 121 421



230

should they do an

Offer
or an

Installment Agreement?

…let’s see

230230(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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OIC vs Installment Agreement

231

Installment Agreement 

Monthly payment amount - $121
Number of months to pay - 120 (10 years)

121 x 120 = $14,520 (this number is subject to increase…IRS revisits installment 
agreements every 2 years)

Offer in Compromise

Offer amount - $13,875* 

*Paid as follows - 20% down and the balance paid within 5 months after offer is accepted (typically 18 
to 24 months after offer is submitted).

Because Taxpayer John Doe assumes he’ll earn substantially more money in the near future, an Offer 
in Compromise would far outweigh an Installment Agreement.
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Tax Resolution Essentials 200A

The following materials and more will be available to seminar/live webinar attendees at 
www.taxresolutioninstitute.org for 10 days without a subscription:

• A copy of today’s PowerPoint presentation

• Tax resolution flow chart (“cheat sheet”)

• Tips and traps pertaining to Installment Agreements

• Tips and Traps pertaining to Offers in Compromise

• First time penalty abatement instructions (FTPA)

• IRS contact numbers

• IRS 4180 Interview form

• …and more

access your free content at www.taxresolutioninstitute.org/200A232
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Polling Question 17

233

Would you benefit from a no cost consultation to help you 
help your clients with tax problems?

Upcoming Audit? 
See our Course Calendar to view the comprehensive list of courses at 

www.taxresolutioninstitute.org

233(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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TRI is proud to offer…as part of Tax Tuesdays™ the

Monthly Tax Resolution

Practitioner’s Forum

Join us on the 4th Tuesday of each month…

234

Get your tax resolution questions

answered for free!
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Get comfortable in
front of the IRS….

This audit course is a must for anyone 
that represents clients in IRS audits…

Webinar:   $99.00
eLearning: $79.00 (science only)

50% off 

any course for the next 15 minutes only

Afternoon Break
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Taxes and Bankruptcy

236
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Taxes and Bankruptcy

• Income taxes may be discharged in bankruptcy

• Certain rules (“conditions”) must be met to discharge 
taxes in bankruptcy

• Payroll Taxes may not be discharged in bankruptcy 

237(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org



238

Bankruptcy Tax Dischargeability Rules:

• Three-Year Rule
At least Three years from the due date of the tax return including extensions; or

• Two-Year Rule
At least Two years from the date the tax return was filed (we say assessed) for 
delinquent returns; and 

• 240-Day Rule
At least 240 days from the date of assessment of an audited or amended tax return

238(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Chapter 7 vs. Chapter 13

• Dischargeable taxes are eliminated in Chapter 7 filings
• Dischargeable taxes are treated as general, unsecured 

creditors in Chapter 13 filings
• Secured tax liens may not be discharged in Chapter 7 filings

239(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Tolling Events (Statutes of Limitation)

Statute of Limitation for collection by the IRS tolls (is frozen and 
therefore extended) under the following circumstances: 

•240 days; plus
•The number of days each offer in compromise for the applicable tax 
had been pending; plus

•30 days for each applicable offer in compromise; plus
•The number of days each prior bankruptcy proceeding had been 
pending after the related tax return due date with valid extensions; 
plus

•Six months for each applicable bankruptcy proceeding
•The period of time taxpayer spends living outside the country
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Polling Question 18

241

Which type of these client issues do you encounter most often?

Need Help with a client?  
Schedule a consultation with a CPA or tax attorney at… 

www.taxresolutioninstitute.org

241(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Audits



243

Audit Topics

• How many IDR’s are too many?

• What is a 30-day letter?

• What is a 90-day letter?

• If 90 days has passed how to get another “bite 
at the apple”

• Fast-Track Settlement (FTS)

• Fast-Track Mediation (FTM)

243(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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EXAMINATION LETTER

244

IRS Form 
2205-A
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Information Document Requests

• IRS Form 4564

• Known as IDR’s

• May be accompanied by one or more Summons

• How many IDR’s are too many?

245245(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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IRS IDR
Form 
4564
(page 1 of 4)
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IRS IDR
Form 
4564
(page 2 of 4)
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IRS IDR
Form 
4564
(page 3 of 4)
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IRS IDR
Form 
4564
(page 4 of 4)
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Polling Question 19

250

How do/would you react if your client received a notice 
of deficiency (90-day notice) from the IRS?

Need to file an appeal?

See our Course Calendar to view the comprehensive list 
of courses at www.taxresolutioninstitute.org
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Audit Time
So the audit appointment is set… 

Practical steps…
• Request (or review received) IDR
• Obtain documents, ledgers and other related 

substantiation from the client
• Do a “mini” audit – remember you want to know 

the results of the audit before the Revenue Agent 
walks in the door

251251(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Practical Steps 
(continued)

• Have a staff person (preferably on the POA) meet and 
greet the auditor first  

• Do not be available for the first 30 minutes (or more if 
necessary)

• Guide the auditor to examine best documented items first 
regardless of the order of his requests

• Meet & greet the auditor, apologize for being late and ask 
if your staff person got him or her started okay

• Ask if he or she requires additional documents, leave the 
room to obtain them  

252(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Audit Findings

• Provided in IRS Form 4549

• Taxpayer may accept changes as proposed

• Taxpayer may appeal assessment at the audit level

• Taxpayer may appeal assessment at the court level

• Taxpayer may get a 2nd “bite at the apple” via an offer in 
compromise

253253(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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IRS Form 
4549
Income 
Tax 
Changes
(page 1 of 2)
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IRS Form 
4549
Income 
Tax 
Changes
(page 1 of 2)
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30-Day Letter

• IRS Letter 950

• Federal income tax audit concluded

• Revenue Agent’s Report (RAR) has been 
issued outlining proposed changes

• May be bypassed if time remaining on 
the statute of limitations is insufficient

256256(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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30-Day Letter continued

Options

• Accept and pay proposed liability

• Appeal findings

• Do nothing in anticipation of receiving Notice 
of Deficiency (90-day letter)

257(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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IRS 
30-Day 
Letter 
(page 1 of 2)
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IRS 
30-Day 
Letter 
(page 2 of 2)
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Things to Note

• Revenue agents have very limited authority

• Appeals officers consider the government’s 
perceived hazards of litigation stemming from 
an appeal or tax court petition filing increases 
chances of settlement

260(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Polling Question 20

261

Would you benefit from a course on the secrets of 
receiving an optimal result in an IRS audit?
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90-Day Letter

IRS Letter 937

• Also referred to as a Notice of Deficiency

• Must respond within 90 days in order to 
take appeal to tax court

262(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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IRS 
90-Day 
Letter 
(page 1 of 6)
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IRS 
90-Day 
Letter 
(page 2 of 6)
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IRS 
90-Day 
Letter 
(page 3 of 6)
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IRS 
90-Day 
Letter 
(page 4 of 6)
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IRS 
90-Day 
Letter 
(page 5 of 6)
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IRS 
90-Day 
Letter 
(page 6 of 6)
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Questions & Answers

Get 2 months Free!

Purchase any annual subscription

and receive 14 months for the price of 12
(offer good for the next 30 minutes)

269269(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Appeals

270



271

Appeal Topics
Overview

• Collection Appeal Rights

• Collection Due Process (“CDP”) Form 12153

• Collection Appeals Process (“CAP”) Form 9423

• Offer in Compromise Appeal

• Request for Mediation

• Fast Track Settlement

• Taxpayer Advocate 
271(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Collection Appeal Rights

Two options…

• Collection Due Process (“CDP”) Form 12153

• Collection Appeals Process (“CAP”) Form 
9423

272(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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CAP (Form 9423) CDP (Form 12153)

Levy or seizure action that has been or will 

be taken

Notice of Intent to Levy and Notice of Your 

Right to Hearing

A Notice of Federal Tax Lien (NFTL) that 

has been or will be filed

Notice of Federal Tax Lien Filing and Your 

Right to Hearing under IRC 6320

The filing of a notice of lien against an 

alter-ego or nominee’s property 

Notice of Jeopardy Levy and Right to 

Appeal

Denials of requests to issue lien 

certificates, such as subordination, 

withdrawal, discharge or non-attachment

Notice of Levy on Your State Tax Refund

Rejected, proposed for modification or 

modified, or proposed for termination or 

terminated installment agreements

Notice of Levy and Notice of Your Right to 

a Hearing

Disallowance of taxpayer’s request to 

return levied property under IRC 6343(d)

You may petition the Tax Court post 

findings

Disallowance of property owner’s claim for 

return of property under IRC 6343(b)

Process takes significantly more time to 

reach a result than filing a CAP
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Similarities

• You may represent yourself

• You may be represented by an attorney

• You may be represented by a CPA

• You may be represented by any other person 
enrolled to practice before the IRS

• You may be represented by immediate family

• For businesses you may be represented by 
employees, partners or officers

274(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Differences

• You may go to court if you disagree with 
results of CDP hearing

• You may not go to court following a CAP 
hearing

• CAP results come in a relatively short 
period of time

275(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Collection Due Process

IRS FORM 12153

Request for a Collection Due Process or 
Equivalent Hearing

276(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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IRS Form 
12153
CDP
(page 1 of 2)



278

IRS Form 
12153
CDP
(page 2 of 2)
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What to do…
when things get tough

This course shows you how to fix the 
problem when most think they’re 
done!

…don’t miss out
Webinar:   $99.00
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Collection Appeal Rights

IRS FORM 9423

Collection Appeal Request

280(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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IRS Form 
9423
CAP
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Polling Question 21

282

If you submit an offer in compromise on behalf of a 
client and it gets rejected, what would you do next?

Need an IRS Form?  Visit the Forms Library
under the Libraries section at www.taxresolutioninstitute.org
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Fast Track Settlement
and 
Mediation
(income tax audits)

283(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Purpose

• To provide a quicker result for tax examinations
• Involves Appeals Officer sooner than otherwise 

may happen
• Either IRS or taxpayer may request either process
• Both parties must agree in order to begin either 

process

284(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Fast Track Settlement

• Use form 14017
• Entire process should be less than 60 days
• Can be initiated at the appeals level
• Mediator considers hazards of litigation
• Neither the taxpayer nor the IRS (via examining 

agent) are obligated to accept the mediator’s 
proposal.

285(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Fast Track Settlement

IRS FORM 14017

Application for Fast Track Settlement

286(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org



287

IRS Form 
14017 
Application 
for Fast 
Track 
Settlement
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Fast Track Mediation

• Use form 13369
• Mediator only views items at the examination 

level
• CANNOT be initiated at the appeals level
• Neither the taxpayer nor the IRS (via examining 

agent) are obligated to accept the mediators 
proposal.

288(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Fast Track Mediation

IRS FORM 13369

Agreement to Mediate

289(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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IRS Form 
13369
Agreement 
to Mediate
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Use form to request Taxpayer Advocate Service (TAS) assistance when:

• Taxpayer’s problem with IRS is causing financial difficulties to taxpayer, 
taxpayer’s family or taxpayer’s business

• Taxpayer or taxpayer’s business is facing an immediate threat or 
adverse action

• Taxpayer has tried repeatedly to contact the IRS, but no one has 
responded, or the IRS has no responded by the date promised

• If TAS does not respond within 1 week, contact TAS office via telephone

Taxpayer Advocate

291(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Taxpayer Advocate

IRS FORM 911

Request for Taxpayer Advocate

292(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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IRS Form 
911 
Request for 
Taxpayer 
Advocate
(page 1 of 2)
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IRS Form 
911 
Request for 
Taxpayer 
Advocate
(page 2 of 2)
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Polling Question 22

295

Would you benefit from a brief consultation at no cost to 
help your clients with tax problems?

Upcoming Audit? 
See our Course Calendar to view the comprehensive list of courses at 

www.taxresolutioninstitute.org
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Tax Court

a brief look …

296(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Advantages

• Change of a favorable result to taxpayer has a 
high probability

• Over 90% of tax court cases reach settlement 
prior to trial

Tax Court

297(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Disadvantages

• You cannot go to tax court if you have 
already paid the tax in question

• Tax court meets infrequently and a result 
will take a long time

• Trial is typically calendared more than 6 
months from the time a petition is filed

• Small cases often take a year to decide

Tax Court

298(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Types of Tax Court

Tax Court

299(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Small Tax Court (S Case) Proceedings

• Cases sent to Office of Appeals 
• Cases can not exceed liability of $50,000 per year
• Nominal filing fee
• Taxpayer will receive notice of trial, standing pre-

trial order and trial memorandum
• IRS counsel may request meeting to discuss the 

case

Tax Court

300(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Small Tax Court (S Case) Proceedings

• Burden of proof is on the taxpayer
• Judge may render decision at trial or by mail
• Court will send bill for remaining taxes
• Legal briefs typically not necessary
• Findings can not be appealed to Court of Appeals

Tax Court

301(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Regular Tax Court Proceedings
• Most cases settle before trial
• Nominal filing fee
• Requires submission of legal briefs by IRS and 

taxpayer
• May request reclassification as an S Case if taxpayer 

is willing to waive right to contest tax assessed 
above $50,000

Tax Court

302(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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US Tax 
Court 
Petition 
Package
(page 1 of 5)
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US Tax 
Court 
Petition 
Package
(page 2 of 5)
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US Tax 
Court 
Petition 
Package
(page 3 of 5)
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US Tax 
Court 
Petition 
Package
(page 4 of 5)
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US Tax 
Court 
Petition 
Package
(page 5 of 5)
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Who can file a petition?
• Any person who has received a notice of deficiency
• Any person who has received a notice of 

determination
• In some instances a petition may be filed for relief 

from joint and several liability (innocent spouse 
relief)

Tax Court

308(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Who can appear in tax court?

• A private attorney
• A non-attorney admitted to practice in tax court
• A taxpayer without representation

Tax Court

309(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org



310

Polling Question 23

310

What would you do if your client came to you 
with an IRS notice of wage garnishment?
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Summary of Today’s Low Hanging Fruit
(how to make money in the next 12 months)

• Status 63 – keep the Trust Fund recovery 
penalty from hitting you client’s credit

• Represent your client in a Trust Fund Recovery 
Penalty 4180 interview 

• Streamlined installment agreements

“Sell knowledge not time…”
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FAQ’s

312

1. Installment Agreements – what should I do if my client qualifies for a 
streamlined installment agreement but is unable to afford the monthly 
payment amount?

2. Offer in Compromise – can my client who has been assessed a Civil Penalty 
stemming from the Trust Fund portion of payroll tax liability submit an offer?

3. Bankruptcy – if my client filed their 2009 tax return on June 15, 2010 which 
was on extension, can they file for bankruptcy on June 16, 2013 and 
discharge their 2009 tax liability under the 3-year rule?

4. Appeals – which type of appeal, CAP or CDP allows you to make an argument 
in tax court? (Stay tuned for the next webinar…)
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Summary of topics covered today

• What is “Tax Resolution”?

• Solving income and payroll taxes

• Sequence of events

• Payroll taxes

• Installment agreements 

• Innocent Spouse Relief

• Criminal Investigation (“CI”)

• Selling and marketing your services

• Offers in compromise (“OIC”)

• Taxes and Bankruptcy

• Audits

• Appeals 313
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Our mission today…

 Teach you how to become a tax resolution specialist;

 Teach you how to make money

 Become your tax resolution partner; or

 Become your trusted referral source

Find us on the web at: www.taxresolutioninstitute.org 

Email us at: info@taxresolutioninstitute.com 

Call us at: (800) 658-7590
314
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Deals for today’s participants…

• DVD of todays event $199 $79
use promo code TRIDVD79

• Sitewide Discount*   40%  

use promo code TRI40ALL

• Practitioner’s Forum  Free

Take advantage of these before they are gone.  Offers expire 6/30/16 (*excludes Michael Rozbruch’s Tax and 
Business Solutions Academy products)

access your free content at www.taxresolutioninstitute.org/200A315


