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“Busy SeasonBusy SeasonBusy SeasonBusy Season” 

…all year long

TRI Tax Resolution Institute

…where your tax debt is your power!

www.taxresolutioninstitute.org                                                    info@taxresolutioninstitute.org            (877) 829-8370
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Meet our speaker
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Peter Y. Stephan, CPA

3(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org
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Why are we here today?

The Tax Resolution Institute prides itself in assisting accounting, legal and other 
professionals resolve their client’s tax problems and grow their businesses

Take advantage of one of our many programs

• We help you make more money

• We teach you how to become a tax resolution specialist

• We become your partner working side-by-side to help you solve your client’s 
IRS and State income, payroll (collection issues) and tax audit issues

• Or…we become your trusted referral source

www.taxresolutioninstitute.org                                                    info@taxresolutioninstitute.org            (877) 829-8370
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What will be covered today
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access your free content at www.taxresolutioninstitute.org/125a

• General appeals

• Fast Track appeals

• Taxpayer advocate

• Offers in compromise appeals

• Tax court
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Have you downloaded your materials?

If you currently have a client or clients with tax resolution issues 

and need assistance right away call us anytime or email us at

info@taxresolutioninstitute.org
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6(800) 658-7590                                                                                                                  www.taxresolutioninstitute.org

Visit www.taxresolutioninstitute.org/125A to get 

your free content for the next 10 days
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Appeals
(General)
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Appeal Topics
(overview)

• Collection Appeal Rights

• Collection Due Process (“CDP”) Form 12153

• Collection Appeals Process (“CAP”) Form 9423

• Offer in Compromise Appeal

• Request for Mediation

• Fast Track Settlement

• Taxpayer Advocate 

• Tax Court
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access your free content at www.taxresolutioninstitute.org/125a
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Collection Appeal Rights

Two options…

• Collection Due Process (“CDP”) Form 12153

• Collection Appeals Process (“CAP”) Form 9423
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access your free content at www.taxresolutioninstitute.org/125a
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CAP (Form 9423) CDP (Form 12153)

Levy or seizure action that has been or will be taken Notice of Intent to Levy and Notice of Your Right to 
Hearing

A Notice of Federal Tax Lien (NFTL) that has been or 
will be filed

Notice of Federal Tax Lien Filing and Your Right to 
Hearing under IRC 6320

The filing of a notice of lien against an alter-ego or 
nominee’s property 

Notice of Jeopardy Levy and Right to Appeal

Denials of requests to issue lien certificates, such as 
subordination, withdrawal, discharge or non-
attachment

Notice of Levy on Your State Tax Refund

Rejected, proposed for modification or modified, or 
proposed for termination or terminated installment 
agreements

Notice of Levy and Notice of Your Right to a Hearing

Disallowance of taxpayer’s request to return levied 
property under IRC 6343(d)

You may petition the Tax Court post findings

Disallowance of property owner’s claim for return of 
property under IRC 6343(b)

Process takes significantly more time to reach a result 
than filing a CAP
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Similarities

• You may represent yourself

• You may be represented by an attorney

• You may be represented by a CPA

• You may be represented by any other person enrolled to 
practice before the IRS

• You may be represented by immediate family

• For businesses you may be represented by employees, 
partners or officers
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access your free content at www.taxresolutioninstitute.org/125a
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Differences

• You may go to court if you disagree with results of CDP 
hearing

• You may not go to court following a CAP hearing

• CAP results come in a relatively short period of time
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access your free content at www.taxresolutioninstitute.org/125a
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Collection Due Process

IRS FORM 12153

Request for a Collection Due Process or Equivalent Hearing
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access your free content at www.taxresolutioninstitute.org/125a
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IRS Form 

12153

CDP
(page 1 of 2)
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IRS Form 

12153

CDP
(page 2 of 2)
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Collection Appeal Rights

IRS FORM 9423

Collection Appeal Request
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access your free content at www.taxresolutioninstitute.org/125a
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IRS Form 

9423

CAP
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CAP (Form 9423) CDP (Form 12153)

Levy or seizure action that has been or will be taken Notice of Intent to Levy and Notice of Your Right to 
Hearing

A Notice of Federal Tax Lien (NFTL) that has been or 
will be filed

Notice of Federal Tax Lien Filing and Your Right to 
Hearing under IRC 6320

The filing of a notice of lien against an alter-ego or 
nominee’s property 

Notice of Jeopardy Levy and Right to Appeal

Denials of requests to issue lien certificates, such as 
subordination, withdrawal, discharge or non-
attachment

Notice of Levy on Your State Tax Refund

Rejected, proposed for modification or modified, or 
proposed for termination or terminated installment 
agreements

Notice of Levy and Notice of Your Right to a Hearing

Disallowance of taxpayer’s request to return levied 
property under IRC 6343(d)

You may petition the Tax Court post findings

Disallowance of property owner’s claim for return of 
property under IRC 6343(b)

Process takes significantly more time to reach a result 
than filing a CAP
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Polling Question 1 
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Have you ever filed an IRS Appeal?
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Fast Track Appeals
(Fast Track Settlement

Fast Track Mediation)
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Fast Track Settlement

(income tax audits)
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access your free content at www.taxresolutioninstitute.org/125a
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Purpose

• To provide a quicker result for tax examinations

• Involves Appeals Officer sooner than otherwise may 

happen

• Either IRS or taxpayer may request either process

• Both parties must agree in order to begin either process
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access your free content at www.taxresolutioninstitute.org/125a
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Fast Track Settlement

• Use form 14017

• Entire process should be less than 60 days

• Can be initiated at the appeals level

• Mediator considers hazards of litigation

• Neither the taxpayer nor the IRS (via examining agent) 

are obligated to accept the mediator’s proposal.

23

access your free content at www.taxresolutioninstitute.org/125a
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Fast Track Settlement Form

IRS FORM 14017

Application for Fast Track Settlement
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access your free content at www.taxresolutioninstitute.org/125a
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IRS Form 

14017 

Application 

for Fast 

Track 

Settlement
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Fast Track Mediation

(income tax audits)
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access your free content at www.taxresolutioninstitute.org/125a
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Fast Track Mediation

• Use form 13369

• Mediator only views items at the examination level

• CANNOT be initiated at the appeals level

• Neither the taxpayer nor the IRS (via examining agent) are 

obligated to accept the mediators proposal.
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access your free content at www.taxresolutioninstitute.org/125a
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Fast Track Mediation Form

IRS FORM 13369

Agreement to Mediate
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access your free content at www.taxresolutioninstitute.org/125a
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IRS Form 

13369

Agreement 

to Mediate
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Taxpayer 

Advocate
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Use form to request Taxpayer Advocate Service (TAS) assistance when:

• Taxpayer’s problem with IRS is causing financial difficulties to taxpayer, 

taxpayer’s family or taxpayer’s business

• Taxpayer or taxpayer’s business is facing an immediate threat or adverse 

action

• Taxpayer has tried repeatedly to contact the IRS, but no one has responded, 

or the IRS has no responded by the date promised

• If TAS does not respond within 1 week, contact TAS office via telephone

31

Taxpayer Advocate

access your free content at www.taxresolutioninstitute.org/125a
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Taxpayer Advocate Form

IRS FORM 911

Request for Taxpayer Advocate
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access your free content at www.taxresolutioninstitute.org/125a
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IRS Form 

911 

Request for 

Taxpayer 

Advocate
(page 1 of 2)
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IRS Form 

911 

Request for 

Taxpayer 

Advocate
(page 2 of 2)
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Polling Question 2

Would you like us to call you to discuss an appeal 
or other tax resolution issue?

• Yes

• No
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www.taxresolutioninstitute.org

36

Work smarter and not harder…

You work hard to make a decent living but

• Are you tired of selling a commodity?

• Does your busy time (tax season) burn you and your team out?

• Does your spouse work because they want to or because they need to?

• When is the last time you had a 2-week vacation?...how about a month?

• Have you contributed enough to your retirement plan?

• How are you paying for your kid’s education?

• Do your peers seem to be further ahead of the game than you?

• What would it mean to have an extra $100,000, $250,000 or even $500,000 in 
revenue?

www.taxresolutioninstitute.org                                                                                               (800) 956-1939
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Want to Grow your practice?

The Ultimate Professional System shows you how 
with step by step instructions on: 

• Marketing 
• Sales 
• BONUS Tax Resolution Module

…don’t get left behind

Ultimate Professional System

1. You’ll need new clients

2. You’ll need to know how to sell

3. You’ll need to be good at what you do

$3,000.00
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• Marketing manual (paper and digital versions)

• Sales manual (paper and digital versions)

• Resolution manual (paper and digital versions)

• Marketing workbook

• Sales workbook

• Resolution workbook

• Audio access

• Online access

• Cheat sheets

• Two months TRI VIP ProgramTM

What’s included in the Professional’s System?
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Sales Workbook Contents

39

� Illustration – TRI Sales Steps™ Flow Chart � Transition Questions (samples)

� Prospect qualification checklist (sample) � Motivation Questions (samples)

� Setting up the Parameters of the sales call � Bonding with the prospect

� Steps to Gaining Trust � Prospect Motivation Do’s and Don’ts

� Examples of verbal cues � Post selling tips
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Want to Grow your practice?

The Ultimate Professional System shows you how 
with step by step instructions on: 

• Marketing 
• Sales 
• BONUS Tax Resolution Module

…don’t get left behind

Ultimate Professional System

For a Limited Time get the 
Complete set for ONLY $850

1. You’ll need new clients

2. You’ll need to know how to sell

3. You’ll need to be good at what you do

Over 70% SAVINGS!

$3,000.00
NOW $850.00

_________
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Work smarter…not harder

www.taxresolutioninstitute.org                                                                                               (800) 956-1939

41



4242

www.taxresolutioninstitute.org 

(800) 956-1939

Enjoy the path to freedom
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Offer in Compromise 

Appeals
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Offer in Compromise Appeals

• To determine if an offer is accepted IRS determines 
taxpayer’s Reasonable Collection Potential (RCP)

• If an offer is rejected the IRS will likely claim the taxpayer has 
the ability to full-pay the tax liability

• To appeal use Request for Appeal of Offer in Compromise 
- IRS Form 13711

44

access your free content at www.taxresolutioninstitute.org/125a
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Offer in Compromise Rejection

Items to review when appealing an offer in compromise 

rejection  

• IRS 30-day Reconsideration (Rejection Letter)

• IRS calculation worksheets

� IET – Income/Expense Table

� AET – Asset/Equity Table

• Form 656 (as submitted)

• Form 433A-OIC (as submitted)

45

access your free content at www.taxresolutioninstitute.org/125a
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IRS OIC 

30-day 

rejection 

letter
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Offer in Compromise Appeals Form

Request for Appeal of Offer in Compromise

IRS Form 13711

47

access your free content at www.taxresolutioninstitute.org/125a
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IRS Form 

13711
(page 1 of 2)
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IRS Form 

13711
(page 2 of 2)
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Offer Appeal Considerations

• Did IRS make an incorrect decision based on a 

misinterpretation of the law?

• Did IRS not properly apply the law due to a misunderstanding 

of the facts?

• Do you have additional records or new evidence to support 

your position?

50

access your free content at www.taxresolutioninstitute.org/125a
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Polling Question 3

Why are you taking this webinar (choose 1 or more)?

Need an IRS Form?  
Visit the Forms Library FREE under the Members section at 

www.taxresolutioninstitute.org
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Tax Court
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Tax Court

a brief look …

53

access your free content at www.taxresolutioninstitute.org
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Tax Court

Advantages

• Change of a favorable result to taxpayer has a high probability

• More than 95% of tax court cases reach settlement prior to trial

54

access your free content at www.taxresolutioninstitute.org
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Tax Court
Disadvantages

• You cannot go to tax court if you have already paid the tax 

in question

• Tax court meets infrequently and a result will take a long 

time

• Trial is typically calendared more than 6 months from the 

time a petition is filed

• Small cases often take a year to decide

55

access your free content at www.taxresolutioninstitute.org
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Tax Court

Types of Tax Court

56

access your free content at www.taxresolutioninstitute.org
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Tax Court

Small Tax Court (S Case) Proceedings

• Cases sent to Office of Appeals 

• Cases can not exceed liability of $50,000 per year

• Nominal filing fee

• Taxpayer will receive notice of trial, standing pre-trial order and 

trial memorandum

• IRS counsel may request meeting to discuss the case

57

access your free content at www.taxresolutioninstitute.org
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Tax Court

Small Tax Court (S Case) Proceedings

• Burden of proof is on the taxpayer

• Judge may render decision at trial or by mail

• Court will send bill for remaining taxes

• Legal briefs typically not necessary

• Findings can not be appealed to Court of Appeals
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access your free content at www.taxresolutioninstitute.org



59

Tax Court

Regular Tax Court Proceedings
• Most cases settle before trial

• Nominal filing fee

• Requires submission of legal briefs by IRS and taxpayer

• May request reclassification as an S Case if taxpayer is 

willing to waive right to contest tax assessed above 

$50,000
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access your free content at www.taxresolutioninstitute.org



6060

access your free content at www.taxresolutioninstitute.org

US Tax 

Court 

Petition 

Package
(page 1 of 5)
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US Tax 

Court 

Petition 

Package
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Court 
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Tax Court

Who can file a petition?

• Any person who has received a notice of deficiency

• Any person who has received a notice of determination

• In some instances a petition may be filed for relief from 

joint and several liability (innocent spouse relief)
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access your free content at www.taxresolutioninstitute.org
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Tax Court

Who can appear in tax court?

• A private attorney

• A non-attorney admitted to practice in tax court

• A taxpayer without representation

66

access your free content at www.taxresolutioninstitute.org
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Summary of Topics Covered
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• General appeals

• Fast Track appeals

• Taxpayer advocate

• Offers in compromise appeals

• Tax court
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What to do…

when things get tough

This program shows you how to fix the problem 
when most think they’re done!

…don’t get left behind

Become a TRI VIP Member

Two-months free for participants of this course

Ultimate Level
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Want to Grow your practice?

The Ultimate Professional System shows you how 
with step by step instructions on: 

• Marketing 
• Sales 
• BONUS Tax Resolution Module

…don’t get left behind

Ultimate Professional System

For a Limited Time get the 
Complete set for ONLY $850

1. You’ll need new clients

2. You’ll need to know how to sell

3. You’ll need to be good at what you do

Over 70% SAVINGS!

$3,000.00
NOW $850.00

_________
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Our mission today…

1) Help you make money

2) Teach you how to become a tax resolution 
specialist;

3)  Become your tax resolution partner; or

4)  Become your trusted referral source

Find us on the web at: www.taxresolutioninstitute.org 

Email us at: info@taxresolutioninstitute.org 

Call us at: (800) 747-8718
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I’m Peter Stephan….
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access your free content at www.taxresolutioninstitute.org/125a
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…and this is    
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access your free content at 

www.taxresolutioninstitute.org/125a
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Visit www.taxresolutioninstitute.org to see upcoming offers…

TRI Tax Tuesdays…

• Free courses

• Free materials

• Practitioner’s forum

• Featured courses

• Huge discounts

• Lightning deals

EVERY TUESDAY

I

Tax 

Tuesdays
TM


