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(Please verify that any engagement agreement you use including this sample does not violate any of your local State laws):

Date

VIA Email: Email address

Name
Street
City, State, Zip

Dear Taxpayer, 

This document is being furnished to Name (‘you”, “your”) in order to ensure that you have a full understanding of terms of our engagement. For this reason Your Company insists that you read this letter carefully.

Your Company will provide to you our services a follows:

Please note that the items listed below represent the general services necessary to complete the majority of tax resolution cases. It is possible that additional services be required to resolve unforeseen matters that may arise in a client’s case. Should subsequent matters not listed below arise with your tax case, you agree to pay in addition to the amount set forth in this agreement, for additional work necessary to resolve your matter(s). Your Company will contact you to discuss said matters as well as any applicable fees associated with additional work to be completed by Your Company.

Based upon the information you have provided us, the services or a subset of the services described below are deemed appropriate to resolve your case. In the event that the information you provided us is incomplete, inaccurate or the circumstances of your case change, you authorize Your Company to employ additional services necessary to achieve the optimal resolution to your case.

Obtaining Transcripts: If necessary, Your Company with your consent will contact the Internal Revenue Service (“IRS”) and when appropriate the State in which you pay tax in order to acquire, examine, decipher, and evaluate all applicable tax transcripts relating to your Individual and/or Business tax matters for the periods beginning year through ending year.

Preparation of Tax Returns: Your Company will prepare your Federal and when applicable State type of tax returns for the periods beginning year through ending year. Your Company will prepare your returns based upon the above-mentioned transcripts and information you provide us via documents and tax organizers.

Protection Against Collection Activity: Assuming that there is no active collection activity, Your Company will make a best effort attempt to keep the taxing agencies involved with your case from levying your bank account, garnishing your wages, garnishing your income (3rd Party Levy), or seizing your assets for the entire tenure of your engagement with us. If bank levies and/or wage garnishments are already in place, we will make a best effort attempt to have them removed and/or reduced.

Installment Agreement: Assuming you are in “Current Compliance”, Your Company will negotiate with the IRS and when applicable the State in which you owe back taxes, a monthly installment plan in which you make payments based upon your ability to pay (Which may be nothing if you qualify for Currently Non Collectible [“CNC”] status).

Installment Agreement (FOR OFFERS ONLY): Assuming you do not qualify for an Offer in Compromise or you choose not to proceed with an Offer in Compromise and you are in “Current Compliance”, Your Company will negotiate with the IRS and when applicable the State in which you owe back taxes, a monthly installment plan in which you make payments based upon your ability to pay (Which may be nothing if you qualify for Currently Non Collectible [“CNC”] status).

Abatement of Penalties: If the facts of your case warrant so, Your Company will negotiate to remove penalties when applicable.

Preparation of an Offer in Compromise: If Your Company determines you qualify as an Offer in Compromise candidate, we will prepare and submit an “Offer in Compromise” to the IRS on your behalf for your current tax liability. If the offer is rejected and you consent to proceed with the services of Your Company as they relate to the appeal of your offer, you will pay Your Company additional fees to warrant the time necessary to file and argue the appeal.

YOUR COMPANY WILL AT ALL TIMES MAKE A BEST EFFORT ATTEMPT WITHIN THE CONFINES OF THE LAW TO OBTAIN THE BEST RESULT POSSIBLE TO YOU, HOWEVER, AT NO TIME DOES YOUR COMPANY MAKE ANY PREDICTION OR REPRESENTATION THAT ANY GIVEN RESULT WILL OCCUR AS A RESULT OF OUR EFFORTS.

Client Responsibilities

Current compliance: You agree to make and maintain payments and continue to file returns as required by any agreements, settlements, and/or compromises that are made with the Taxing Agencies involved in your case, or as is required by law.

Client representation: You agree that Your Company’s representation of you is conditioned upon you continuing to remain current on all future tax liabilities as they become due. Failure to stay current with any and all tax liabilities will be cause for termination of this agreement, as it would greatly affect our ability to adequately represent you.

Taxing agency correspondence: Working with the taxing agencies is both time and document sensitive. You agree to respond within five (5) working days with all items requested by Your Company, and the taxing agencies involved with your case.

Agreement execution: You agree and acknowledge that Your Company has advised you of your obligation to fully and accurately disclose the nature, source and extent of your income, expenses, assets, and liabilities. Providing inaccurate information may jeopardize the outcome of your case. 

Time is of the essence: Your Company must respond to tax notices quickly to in order to avoid additional complications to your case. Every notice you receive must be forwarded to us right away. 

Time estimates: When requested by you Your Company will provide estimates of the time it should take to resolve your tax matters. In some instances, the period of time it takes for cases to be completed becomes extended due to factors that are out of our control including without limitation taxing agency delays.

Corresponding with IRS and if applicable the State in which you owe tax: For the tenure of our representation of you, you must not talk to, meet in person, or have any other correspondence with any taxing agency relating to your case without our consent.

Fees for services provided: Our work is typically completed on a retainer basis.  Your Company will estimate a fee for the services to be rendered at the time of our engagement. We typically require anywhere from Fifty percent (50%) to one hundred percent (100%) of the estimated amount be paid prior to the commencement of services. The estimate of our fee is not binding as some cases become more complicated and time consuming than anticipated when the estimate was made. Fees are based on the value of the services rendered considering the expertise required in addition to expended time.

Out of pocket costs: The fees set forth below do not include any out-of-pocket costs advanced by us on behalf of the Client, including without limitation messenger fees, express mail, parking, and travel. The above-mentioned out-of-pocket costs may be advanced by us at our discretion and will be invoiced by us to the Client. The reimbursements of these costs by the Client to us are due and payable upon request.

Non-refundable retainer payments: Your Company strongly recommends that you contribute to and support our efforts as requested by us. Failure to do so may result in our withdrawal from a matter and all retainer payments and other payments collected by us will be deemed fully earned and non-refundable.

If you fail to meet the responsibilities listed above Your Company reserves the right to terminate this agreement or apply additional fees to compensate for additional work necessary to obtain a resolution to your case.

Headings: Headings used in this agreement are for convenience of reference only and shall not constitute a part of this agreement for any other purpose or affect the construction of this agreement.

Fees
The cost for these services will be $______, assuming that the information you provided us thus far is complete and accurate, that you do not add additional work and that you are at all times cooperative and timely regarding our request for information. Your Company will require an initial payment in the amount of $_______ prior to commencing work. The remaining balance of $________ shall be due and payable as follows: Three (3) post-dated check(s), or the ACH Automatic Debit Authorization in the amount of $__________ each, dated 30 days apart from one another, starting 30 days after initial payment is made.  

Your Company reserves the right to increase the fees stipulated herein if we have not been retained within 7 days from the date of this Agreement. All work completed by us that exists outside the scope of work set forth above or is necessary to complete due to the lack of cooperation by you will be completed at hour standard hourly rates which range from hourly rates per hour. All retainer payments as well as other payments for services paid to Your Company are earned when paid; No refunds will be furnished. All invoices are due upon receipt. Failure to pay either retainer requests or to submit payment as per the agreed upon payment schedule stated above, shall cause our firm to immediately stop providing services without further notice. 

I acknowledge that Your Company has or will advise me that the dischargeability of this liability in Bankruptcy may or may not be possible.

By signing and dating below you understand and agree to the terms of this agreement. Please mail or scan and send this signed and dated agreement, along with the Powers of Attorney, your retainer deposit in the amount of $_______ and the 3 post-dated checks(s) or the ACH Automatic Debit Authorization.

Please do not hesitate to call us if we can assist you with any other matters or if you have any questions regarding this agreement.  

Sincerely,
_______________________	                      ______________________________
Tax Resolution Specialist		         		READ, UNDERSTOOD, AGREED TO,
Your Company	     		   		AND COPY RECEIVED BY CLIENT
                                                         			Client Name

							_____________________
							Date


